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«0O BBeneHuu B aeiicrBue 3akona Poccuiickoit @enepanuu

«O 3ammTe Npas noTpeduTeICH»

Bepxosnseiit CoBer Poccuiickoit ®@enepanun nocrtaHoBisieT: 1. BBectu B jelicTBue 3akoH
Poccuiickoit @enepanuu «O 3amuTe mMpas MoTpeOUTENEH» CO AHS €ro OmyOIUKOBaHUS.

2. ITyHkt 5 cTaTbu 5 HacTosero 3akoHa BBeCTH B aerictBue ¢ 1 masg 1992 ropa.

3. Mo 1 suBaps 1993 roma pacnpocTpaHuTh JeicTBUE NYHKTOB 1 1 2 crathu 17, nyHkTOB 1 1
3 crarbum 18 HacTosimiero 3akOHa Ha TOCYJAPCTBEHHBIE MPOU3BOJACTBEHHBIE M TOPTOBBIC
MpEeANPUSITHSL.

Jlo 1 suBapsa 1993 roga cpoku ycTpaHeHHs] HEAOCTAaTKOB TOBapoB (paboT, yciyr), a Takxke
3aMEHbl  TOBapOB  TOPTrOBBIMH  MPEANPUATHSIMU U [OPEAIPUATHUIMU-U3TOTOBUTEISIMU
(MCTIONTHUTENSIMU), OCHOBAaHHBIMM Ha UHBIX QopMax COOCTBEHHOCTH, YyCTaHaBIMBaTh IO
COTJIAIIEHUIO C TOTPEOUTEINSIMHU.

4. ITpaBurenbcTBy Poccuiickoit denepanuu:

a) B TpeXMecsS4HbI CpoK npenactaBuTh B BepxoBubiii CoBer Poccuiickoit ®enepanuun
MPEJIOKEHU O MPUBEACHUN 3aKOHOJIATeNIbHBIX akTOB Poccuiickoit denepaiiuu B COOTBETCTBUE C
3akonoM Poccuiickoit @enepanuu «O 3amuTe npas noTpeduTeNeii»;

OTPENICTUTh MOPSAOK MOATAITHOTO BBEACHUS 0053aTeIbHON cepTU(dUKAIIMU TOBAapOB (pabdor,
ycIyr), mojyuiexamux o0s3arenbHoi ceprudukanuu B 1992 romy, a Takke KOMIUJIEKC MEp IO
MpEIOTBPALICHUI0 BBO3a Ha Tepputoputo Poccuiickoii ®enepanuv TOBapoOB, HE OTBEYAIOIIMX
TpeOOBaHUSAM 1O 0€30MaCHOCTH;



o0ecreynTh OTMEHY BEJIOMCTBEHHBIX HOPMATHBHBIX aKTOB, B TOM YHCJIE€ HHCTPYKIIHM,
PETyIUPYIOMIUX OTHOIICHHS B 00JIacCTH MpaB MOTpeOuTeNned, M MNPUBECTH B COOTBETCTBUE C
HACTOSAIIMM 3aKOHOM NPaBUTENbCTBEHHBIE HOPMATUBHBIE aKThI;

0) B IECTUMECSIYHBIN CPOK:

IIPUHATh HOPMATUBHBIE aKThl, NPEAYCMOTPEHHBIE IYHKTOM 3 cTaTbM 18, 4acTbio BTOPOM
crateu 19, myrkrom: 1 cratbu 23, 4acThiO BTOPOH cTaThu 24, cTaThsiMu 25, 27,

MOJITOTOBUTH MPEUIOKEHHUS O OPSAKE BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX TTOTPEOUTEISIM
BCJICJICTBHE HEJOCTATKOB B ToBape (paboTe, yciayre), B cliydae HECOCTOSTEIHHOCTH (OaHKPOTCTBA)
npennpusaThs  (IpealpUHUMATENs), a TakXkKe HEAOCTaTOYHOCTH €ro  HMMyLIecTBa  JUId
YIOBJIETBOPEHUS TPEOOBAaHUHN TOTPEOUTENCH;

coBMecTHO ¢ ['ocynapcrBeHHbIM KOMUTETOM Poccuiickoit denepanuy 1o aHTUMOHOITOIBHON
MOJINTUKE M TOJAJEPKKE HOBBIX JKOHOMHUYECKHX CTPYKTYp MNpeiactaButb B BepxoBubeiii CoBer
Poccuiickoit @enepanuu miaH 3aKOHONPOEKTHBIX paboT 1o

BOIIPOCAM 3allIUTHI PaB NOTPEOUTENEH ¢ yUeTOM MUPOBOIO OTBITA.

5.3akon Poccwmiickoit @enepanmu «O 3amuTe NpaB MNOTpPeOUTENEH» MNPUMEHSIETCS K
[IPAaBOOTHOILIEHUSAM, BO3HHUKIIMM TIIOCJI€ BBEACHUs ero B JelcTBue. [lo mpaBoOTHOIIEHMAM,
BO3ZHUKILIMM JI0 BBEJIEHHUS €ro B JEHCTBUE, HACTOSIMHM 3aKOH NPHUMEHSETCS K TeM IIpaBaM H
00513aHHOCTSIM, KOTOPbIE BO3HUKAIOT IIOCIIE BBEACHHUS €T0 B JICICTBHE.

6. Bopens 1o mpuBeneHus 3akoHojarenbcTBa Poccuiickoit @enepaunu U pecnyOquK B
coctaBe Poccuiickoii ®enepanii B COOTBETCTBHE C HACTOSIIIMM 3aKOHOM JEHCTBYIONIEE
3akoHojaTenbcTBO Poccuiickoit @enepanuu u pecnyonuk B coctaBe Poccuiickoit denepanmu
MIPUMEHSETCS IOCTOJIBKY, IOCKOJIBKY OHO HE MPOTUBOPEYUT YKA3aHHOMY 3aKOHY.

[Ipencenarens

Bepxosnoro Coera

Poccuiickoit denepanuu

P.1. XACBVYJIATOB

3AKOH POCCHIICKOH ®EJEPAIIUN

Ot 7 despans 1992 roga Ne 2300-1

«O 3AIIIATE ITPAB ITIOTPEEUTEJIE»

B pea. penepaabHbIX 3aKOHOB

OTHOlIEHNST 10 HMYIIECTBEHHOMY CTpPaxOBaHUIO HE IMOANAJAIOT IOJ  IpeaMeT
pEeryJaupoBaHusl JaHHOTO JOKYMEHTa, M €ro IOJIOKEHUS K OTHOLIECHUSM HMYILIECTBEHHOTO
ctpaxoBaHuss He npumeHsroTcss (Ilocranosnenue Ilpesupuyma BepxoBHoro Cyma PO ot
28.05.2008).

Hacrosimuii  3akOH perynMpyeT OTHOLICHMS, BO3HHUKAIOIIME MEXIY MNOTPEOUTENs MU H
W3TOTOBUTENISIMU, MCHOJHUTEISAMH, HMMIOpTEpaMH, MNpOJaBLAMH IMpPU MPOJAXe TOBAPOB
(BBIOJIHEHUHU paloT, OKa3aHUHU YCIYT), YCTaHABJIMBAET IpaBa MOTpeOHTenel Ha mpuoOpeTeHHe
TOBapoB (paboT, yCIIyT) HaAJEKAIETo KauecTBa U 0€30MacHbIX ISl AKHU3HU, 310POBbs, UMYIIECTBA
noTpeOuTeneil 1 OKpyXaromei cpenpl, moaydyeHne nHpopManuu o ToBapax (padorax, yciayrax) u
00 MX U3rOTOBUTENSAX (MCHOJNHUTENAX, MPOJAaBLAX), IPOCBEIIEHNUE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3alllUTY UX MHTEPECOB, a TAK)XKE OIpEeNIIeT MEXaHU3M Pealn3aluu 3TUX Mpas. (B
pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 Ne 171-D3, ot 25.10.2007 Ne 234-D3)

OCHOBHBIE MIOHATHUSA, UCTIOJIb3YEMBIE B HACTOSIIEM 3aKOHE:

MOTpeOUTeNs — TpaXIaHWH, WMEIOIWA HAMEPEeHHE 3aka3aTh WM MpuoOpecTu JIubdo
3aKa3bIBAIOIINA, TPUOOPETAIONINIA HIT UCTIONB3YIONIMIA TOBaphl (padoThl, YCIYTH) UCKIIOUYUTEIHHO
JUISL JIMYHBIX, CEMENHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBS3aHHBIX C OCYILECTBICHHEM
IIpEeANPUHUMATEIBCKOMN 1E€ATENbHOCTH;

(B pen. denepanbHoro 3akoHa OoT 17.12.1999 Ne 212-®3) u3roTtoBUTENIb — OpraHU3AIUS
HE3aBUCMMO OT €€ OpraHU3alMOHHO-NPAaBOBOM  (OpPMBI, a TaKkKe HHIWBUAYATbHBINA
MpearpUHUMATENh, IPOU3BOASAIINE TOBAPHI I peaiu3alii NOTPEOUTENIM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

MCIIOJIHUTEIb — OpraHu3alis He3aBUCHMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe



WHIVUBUAYAIBHBI TPEANPUHUMATENh, BBIMOIHIIONNE pa0OThl WM OKa3bIBAIOIINE YCIYTH
MOTPEOUTENSAM IO BO3ME3THOMY JOTOBOPY;

(B pen. DepepanbHoro 3akoHa ot 17.12.1999 Ne212-®3) mnpojasenr — oOpraHu3alus
HE3aBHUCHUMO OT €€ OpraHU3alMOHHO-NPaBOBOM  (QOpMBI, a TaKkke HHAWBHUYaJbHBIN
MpEeANPUHIMATENh, PEATH3YIOIINE TOBAPHI MOTPEOUTEISIM IO IOTOBOPY KYTLTU-TIPOIAXKU;

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 No?212-®3) abzam yTpaTwi CHIy. —
®enepanbHblil 3akoH OT 21.12.2004 Ne 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIYrH) — HECOOTBETCTBHUE TOBapa (pabOoThl, YCIyTH) WU
00s13aTeNTbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBJICHHOM MM IOPSIIIKE,
WIM YCJIOBUSAM JOTOBOpa (MpU UX OTCYTCTBUU WJIM HETOJHOTE YCIOBUNA OOBIYHO IMPEIbSABISEMBIM
TpeOOBaHUAM), WIM LEIsIM, JAJIs KOTOpPBHIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO
UCIIOJIb3YETCS, WM LIETsM, O KOTOPBIX MpoJaBel (MCIONIHUTEIb) ObLI MOCTAaBJIEH B M3BECTHOCTD
MOTpeOUTENEM NP 3aKITFOUYCHUN JI0TOBOPA, WM 00pa3iy u (WJIK) OMUCAHUIO MPHU MPOJIaXe TOBapa
1o o0pasiry ¥ (WJIn) 10 OMKMCaHUIO;

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 No 212-D3, ot 25.10.2007 Ne 234-D3)

CYIIIECTBEHHBIM HEAOCTATOK ToBapa (padoThl, YCIYTH)— HEYCTPAaHUMBIH HEIOCTATOK WJIH
HEJOCTAaTOK, KOTOPBIM HE MOXET OBITh yCTpaHeH 0e3 HEeCOpa3MEpHBIX PacXOJ0B WM 3aTpar
BPEMEHH, WIM BBIABIISIETCS HEOJHOKPATHO, WM MPOSBIISIETCS BHOBb MOCIE €r0 YCTPAHEHUs, WU
JpyTHe M0I00HBIE HEIOCTATKH;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2004 Ne 171-D3)

Oe3omacHOCTh ToBapa (palboThbl, yciayru)— Oe30macHOCTh ToBapa (paboThl, YCIyru) uis
KHU3HU, 3/I0POBbS, UMYILECTBA MOTPEOUTENS U OKPY>KAIOLIEH cpellbl MpU OOBIYHBIX YCIOBHSIX €To
WCIIOJIb30BaHUS, XPAHCHUsS, TPAHCTIOPTHPOBKUA W YTUIIM3AIMU, a Takke 0e30MacHOCTh Mmporiecca
BBITIOJTHCHUS PaOOTHI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAsi HU3TrOTOBUTENEM (MPOAABIOM) OpraHW3alus WIA YHOJIHOMOYECHHBIN
M3rOTOBUTENEM (IIPOJABIOM) WHIMBUAYAJIbHBIM MpeANpUHUMATENb (Jajnee — YHOJTHOMOYECHHas
OpraHu3alysl WIM YINOJHOMOYEHHBI WHIMBUAYAJIbHBIA MpeAIpUHUMATENb) — OpraHu3alus,
OCYHIECTBJISIONIAs ONPEIEICHHYIO JESITENbHOCTh, WIM OpraHu3alusi, CO3/1aHHAs Ha TEPPUTOPHUH
Poccuiickoit denepanny n3roToBUTENEM (IIPOJABLIOM), B TOM YHCIIE HHOCTPAaHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBHIMOJIHSIOUINE ONpeeTeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C
M3TOTOBUTENEM (MPOAABLIOM) M YIOJIHOMOYEHHBIE HM: Ha TPHUHSATHE U  YJIOBJIETBOPEHHE
TpeOoBaHUN mOTpeOUTENel B  OTHOIICHWH TOBapa HEHAJICKAIEro KadecTBa, JHOO
UHJUBUAYQJIbHBIA IIPEANPUHUMATEb, 3apErUCTPUPOBAHHBIA HAa TeppuTopun Poccuiickon
®denepanyy, BBHIIOIHSIOMUNA OnpeeieHHble QYHKIMN Ha OCHOBaHMM J0TOBOpPa C M3rOTOBUTENIEM
(mponaBLOM), B TOM YHKCIIE C HHOCTPAHHBIM HM3TOTOBHUTENIEM (MHOCTPAHHBIM IMPOAABIIOM), U
YIIOJTHOMOYEHHBIN UM: Ha IPUHATHE U YAOBJIETBOPEHUE TpeOOBaHUN MOTpedUTesneil B OTHOUICHUH
TOBapa HEeHaJIeKaIIero KauecTna;

(a63ar BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-D3)

UMIIOpTEp — OpraHW3alus HE3aBHUCHMO OT OPraHU3alMOHHO-TIPABOBOM (OPMBI WK
VHJVMBHUYAJIbHBIA MPEANPUHUMATENb, OCYIIECTBIIAIONIME UMIOPT TOBapa Ui €ro MOCIEAyHoUIel
peanusanuu Ha Teppuropun Poccuiickon @enepanuu.

(a63arn BBenneH denepasibHbIM: 3aKOHOM 0T 21.12.2004 Ne 171-D3)

MnaBa l. O6wme nonoxeHus

Cratbs 1. [IpaBoBoe peryinupoBaHre OTHOUICHUN B 00JIACTH 3alIUTHI ITPaB MOTpeOuTeneit

1. OTHOmIEHUs B 00NAacCTH 3alMTHl TMPaB MOTpeOUTENEH peryaupyroTcs [pakmaHcKum
KozxekcoM Poccuiickoit depepannu, HACTOSIMM 3aKOHOM, APYTUMH (efepalibHBIMUA 3aKOHAMHU
(manee — 3aKOHBI) U IIPUHUMAEMBIMH B COOTBETCTBUU C HUMHU MHBIMU HOPMAaTUBHBIMH IIPaBOBBIMU
akramu Poccuiickoit @enepanum.

(. 1 B pen. @®enepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepauuu He BIpaBe Mopy4yarh (peaepalbHbIM OpraHaMm



WCTIOJTHUTEILHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIIIE HOPMBI: O 3aIlUTE MPaB MOTPEOUTENEH.

[IpaButenscTBO Poccuiickoit deneparnvu BIpaBe W3aBaTh IS MOTPEOUTENS W MPOaBIa
(M3rOTOBUTENS, HCIOJHUTENS, YHNOJHOMOYEHHOW OpraHu3allud WM  YIOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEINpUHUMATENS, UMIIOPTEpa) MpaBuia, 00si3aTeNIbHbIE MPHU 3aKIIOYEHUH: U
UCTIOJHEHUU: MyOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, SJHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH: padOT U 00 OKa3aHUU YCIIYT).

(ab3arr BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 Ne 171-D3)

AG3arr yrpatmia cunty ¢ 1 aBrycra 2011 roga. — ®enepanbHblid

3akoH oT 18.07.2011 Ne 242-®3.

Cratpa 2. MexayHapoansie 10oroBopsl Poccuiickoit @enepanuu

Ecmu mexnyHaponsabiM norosopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE IIPaBUia O
3alUTe TMpaB MOTpeOuTeNned, uYeM Te, KOTOpble MPEeAYyCMOTPEHBbl HACTOAIIUM 3aKOHOM,
IIPUMEHSIIOTCS MPaBUJIa MEXKAYHAPOJHOTO JOTOBOPA.

Crarbs 3. [IpaBo moTpebuTeNeil Ha MpOCBEIIeHNE B 00JACTH 3alIUTHI TIPaB MOTPEOUTENCH

[IpaBo moTpebutrenell Ha mpocBelmleHHe B 00JacTH 3alIUTHl  TpaB  NOTpeOUTENeH
o0OecrieunBaeTcs MOCPEACTBOM BKIIIOUEHHUS COOTBETCTBYIOIIMX TPEOOBAHUU B TOCYIapCTBEHHbIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI U 00IIe00pa3oBaTeNbHble U MPO(ecCHOHANbHBIE MPOTPaMMBbI, a
TaK)Xe TOCPEACTBOM OpraHU3allMM CHCTeMbl HMH(OpManuu mnorpeduteneii o0 MX TpaBax M O
HEOOXOIMMBIX JACUCTBUSAX TIO 3alIUTE ITUX IIPAB.

Crarbs 4. KadecTBo TOBapa (paboThI, yCIyTH)

1. IlponaBer; (MCHOMHUTENH) 00s3aH TepenaTh NOTPEOUTEN0 TOBap (BBIIOIHUTH PadoTy,
0Ka3aTh yCIyry), Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OoTCyTCTBUHM B JIOTOBOpE YCIOBHMH O KadecTBe ToBapa (paboTbhl, YCIYrW) MpojaaBerl
(ucnosmHUTENH) 00s3aH TepenaTh MOTPEOUTENT0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEABSBISIEMbIM TPEOOBAHUSM U TPUTOHBINA TS TIeNIeH, 11T KOTOPBIX
ToBap (paboTa, yciryra) Takoro pojia OOBIYHO UCIIOIB3YETC.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

3. Ecam mponaBernt (MCTIOMHUTENH) TIPH 3aKIF0YSHUHN TOTOBOPA OB MOCTaBJICH MOTpeOUTEIEM
B HM3BECTHOCTh O KOHKPETHBIX IENSIX MPUOOpPETeHUs ToBapa (BBIMOTHEHHsI PaOOTHI, OKa3aHUS
YCIIyTH), TPOJAaBel] (MCIIOJHUTENh) 0053aH Tepeaarh MOTPEOUTENI0 TOBap (BBIOIHUTH PadoTy,
OKa3aTh YCIYTY), IPUTOJIHBIN JJI UCIIOIb30BaHUS B COOTBETCTBUM C STUMHU LIETISIMU.

4. Tlpu mpomaxe ToBapa mo oOpasimy W (WIM) ONMKMCAHWIO TpoJaBel] o0s3aH TMepenaTh
NOTPEeOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

5. Ecnn 3akoHaMu WM B YCTAHOBJIEHHOM HMH MOpPSAKE MPEIyCMOTPEHbI 00s3aTeNbHbIE
TpeGoBaHus K ToBapy (pabote, yciyre), npojasel] (UCIIOIHUTENb) 00s3aH TepeIaTh MOTPEeOUTEINIO
TOBap (BBIMOJIHUTH PabOTy, OKa3aTh yCIYTY), COOTBETCTBYIOIIUMA 3TUM TPEOOBAHUSIM.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Crarpst 5. IlpaBa W 00s3aHHOCTH W3TOTOBUTENS (MCIIOMHHUTENS, MPOJABIa) B 00JacCTH
YCTaHOBJICHUS CPOKa CIIYKOBI, CPOKa TOJHOCTH ToBapa (paboThl), a TaK)Ke TapaHTUWHOTO CPOKa Ha
TOoBap (paboTy)

1. Ha TtoBap (paboty), nmpeaHa3HA4YEeHHBIN ISl [UIMTETLHOTO WCIOJIb30BaHUS, U3TOTOBUTEIH
(MCTIONHUTENB) BIPAaBE YCTAHABIUBATH CPOK CIYXKObI — IEpUO/I, B TEUEHUE KOTOPOTO U3TOTOBUTEIH
(ucriomHUTENH) 00s3yeTcst oOecreynBaTh MOTPEOUTENI0O BO3MOXHOCTH HCIIOJIB30BAaHMS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTHU OTBETCTBEHHOCTD 3@ CYIIECTBEHHbIEC HEJOCTAaTKU Ha OCHOBAHUU
nyHkTa 6 cratbu 19 u nyHkTa 6 crateu 29 HacTosALIET0 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. M3roToBuTeNb (MCHOJIHUTENb) O0s3aH yCTAaHABIMBATH CPOK CIYy>KObI ToBapa (paboThl)
JUTUTEILHOTO T0JIb30BAHUS, B TOM YMCJIE€ KOMIUICKTYIOIIUX M3AEIUN (AeTaneil, y3i10B, arperaton),
KOTOpbIE IO MCTEYEHUHU OIPENEIECHHOIO NEPHUOAA MOTYT IPEICTaBIATh ONACHOCTh JJIS JKHU3HH,
3J10pOBbs MOTPEOUTENS, MPUUUHSTH BpEJ €r0 UMYILECTBY UM OKPY’KaloIel cpefe.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. Cpok ciyx0bI TOBapa (paboThl) MOXKET UCUUCIISATHCS €AMHUIIAMU BPEMEHH, a TaK)KE WHBIMHU



€AMHULIAMU U3MEpPEHMs (KMJIOMETpaMH, METpaMHM U IPOYMMM €AVMHMIIAMU M3MEPEHUS MCXOIs U3
(YHKIIMOHATLHOTO HA3HAUYCHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

4. Ha nponayKThl NHUTaHUs, MapPOMEPHO-KOCMETUYECKHE TOBAPBI, MEIUKAMEHTHI, TOBaphI
OBITOBOM XMMHMHM M WHBIE TOJOOHBIE TOBapbl (PabOThHI) H3TOTOBUTENH (MCIOIHHUTENH) O00s3aH
YCTaHaBIMBAaTh CPOK TOJHOCTH — IEPHOA, MO MCTEYEHUH KOTOpOro ToBap (paboTa) cuumTaercs
HENPUTOJHBIM JUIsl UCTIONIB30BaHMs 110 Ha3HaueHuto [1] .

(B pen. denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

5. Ilponaxa ToBapa (BBIMOJHEHUE pabOTHI) IO UCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH,
a TaKke ToBapa (BBIOJHEHHE pabOThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIEH CPOK F'OJHOCTH, HO
OH HE YCTaHOBJIEH, 3aIIPEILAETCsl.

(B pen. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

6. M3roToBuTeNb (MCHOJIHUTENb) BIIpaBe yCTaHABIMBATH Ha ToBap (paboOTy) rapaHTHHHBINA
CpPOK — IIepuoJl, B T€YEHHE KOTOPOro B ciydae oOHapykeHHs B ToBape (pabore) HexocraTka
U3rOTOBUTEND (MCIOJHUTEIND), MPOAABEL, YIOJIHOMOYEHHAsl OpraHM3alUs WIN YIOJIHOMOYEHHBIN
UHAWBUJYAIbHBI  NpelIpUHUMATEdb, HMIIOPTEp OO0sS3aHbl  yIOBJIETBOPUTH  TpeOOBaHUs
noTpeOuTeNsi, yCTaHOBJIEHHBIE CTaThsiMU 18 1 29 HacTosmiero 3akoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

W3roroButenb BIpaBe NPUHATH 00s3aTENbCTBO B OTHOLICHHM HEIOCTaTKOB TOBapa,
OOHApyKEHHBIX [0 HCTEYEHUM YCTAHOBJICHHOI'O MM TapaHTHMHHOIO CpoKa (JIOMOJIHUTEIBHOE
00513aTEILCTBO).

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-D3)

ConepxaHue JOMOJHHUTEIBHOTO O00s3aTEIbCTBA HM3TOTOBUTEINSA, CPOK JEHCTBUS TaKOro
00s13aTeNIbCTBA M TMOPANOK OCYIIECTBIECHUS MNOTpPeOUTENeM MpaB IO TaKOMYy 00s3aTelIbCTBY
OIIPEAEIIAIOTCSA U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-D3)

7. Ilponaser; BIpaBe YCTAHOBUTHb HAa TOBAp T'APAHTUWHBIA CPOK, €CIIM OH HE YCTAHOBIIEH
U3TOTOBUTEIIEM:.

[IpomaBerr BhpaBe MNPUHATH OOS3aTENBCTBO B  OTHOLICHMHM HEJOCTaTKOB  TOBapa,
OOHApyKEHHBIX IO HCTEYEHMHM TapaHTUHHOIO CpOKa, YCTAHOBJIEHHOTO H3TOTOBHUTEIEM
(TOTIOJTHUTEIIBHOE 005I13aTEIBCTBO).

ConepkaHue JONOJHUTENBHOTO 00s3aTeNbCTBA IPOJAABLA, CPOK JEHCTBUSA  TaKoro
0053aTeNbCTBA W TOPSJOK OCYIIECTBICHHUS IOTpEOUTENEeM: IMpaB IO TaKOMY 00s3aTelIbCTBY
OIIPENIENIAIOTCS TOTOBOPOM MEKAY MOTPEOUTENIEM U IPOJABLIOM.

(. 7 Bpen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

8. N3roToBuTens (IpoiaBelr) HECET OTBETCTBEHHOCTD 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC
B TEUCHHE CPOKA JICHCTBHS JOMOJHUTEIHHOIO 00s3aTEIbCTBA, B COOTBETCTBHM C a03alleM BTOPHIM
nyHkTa 6 crtaTtebu 18 HacTosmero 3akoHa, a MOCjAe OKOHYAHMS CPOKa JEUCTBHUS JOTMOJHUTEIHLHOTO
00513aTeNIbCTBA — B COOTBETCTBHUHU C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(n. 8 BBeneH denepanbHbiM 3ak0HOM OT 21.12.2004 Ne 171-D3)

Cratbst 6. O0A3aHHOCTh M3TOTOBUTENSI 00ECIICUUTh BO3MOXKHOCTh PEMOHTA M TEXHHUYECKOTO
o0CITy>)KUBaHUS TOBapa

WzroroBurens 00s3aH 00ecreUUTh BO3MOXKHOCTh HCIOJB30BAHUS TOBAapa B TEUEHHE €ro
cpoka ciyxObl. Jlnsg OSTOW 1LeaM M3rOTOBUTENb O0ECHEYMBACT PEMOHT M TEXHMUYECKOE
o0CITy>)KUBaHHE TOBapa, a TAKXKE BBIMYCK M TOCTaBKY B TOPrOBbIE U PEMOHTHBIE OpPTaHU3AIMH B
HEOOXOAMMBIX Ul PEMOHTa U TEXHHYECKOro OOCIYKMBAaHUS 0ObEME M aCCOPTHMEHTE 3alacHbIX
yacTell B TEUEHUE CPOKAa MPOM3BOJACTBA TOBapa U IMOCJE CHATUS €r0 C IPOU3BOJCTBA B TEUECHHE
CpOKa CIIy>KObl TOBapa, a MpHU OTCYTCTBUU TAaKOTO CPOKa B TEUEHHUE AECATH JIET CO JHs Mepenadu
TOBapa MOTPEOUTEINIO.

Cratbs 7. [IpaBo motpebuTesnst Ha 6€30MacHOCTh ToBapa (padoThl, YCIyTH)

1. ITorpebuTens uMeeT mpaBo Ha TO, 4TOOBI ToBap (pabdoTa, yciayra) Npu OOBIYHBIX YCIOBHUSIX
€ro MCIOJIb30BaHMs, XPaHEHUs, TPAHCIOPTUPOBKUM M YTWIM3AaLUU ObUl Oe30maceH i KHU3HH,



3I0pOBbsI TIOTPEOUTENSI, OKPYKAIOMICH Cpeapl, a TakKe HE NPUYUHSIT BpPEd HUMYIIECTBY
notpedurens. TpebGoBaHus, KOTOpbIE IOJDKHBI 00OecleunBaTh OE€30MAaCHOCTH TOBapa (padoThl,
YCIIYTH) JJI KU3HU U 3[I0OPOBBSI MOTPEOUTENs, OKPYKAIOMIEH Cpelbl, a TakKe MPEeIOTBpAIICHHE
MPUYMHEHUSl BpeJa WMYILIECTBY MOTPEOUTENs, SBIAIOTCS 00sS3aTeNbHBIMU M YCTaHABIMBAIOTCA
3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSKE.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2. M3roToBuTenb (MCIOMHUTENL) 00s3aH oOecrmeynBaTh 0e30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAHOBJICHHOI'O CPOKa CIYXKObI MIIM CPOKA FOJJHOCTH ToBapa (paboThl).

Ecaim B coorBercTBMM ¢ NOyHKTOM | cratbu S5 HACTOSIIET0 3aKOHAa M3TOTOBUTENb
(MCTIOJTHUTENh) HE YCTAaHOBWJI Ha ToBap (paboTy) CpPOK CiIyxkObl, OH 0053aH 00€CIeUUuTh
O6e3omacHOCTh ToBapa (paboThl) B TEYEHHME JECATH JEeT CO IHSA TIepeaayn ToBapa (paboThl)
MOTPEOUTEITIO.

Bpen, mnpUYMHEHHBIA JKW3HM, 3I0POBBI0O WM HMMYIIECTBY MOTPEOUTENsT BCICICTBUE
HeoOecTieueHns: 0€30MacHOCTH ToBapa (padoThl), MOJJICKHT BO3MEIICHHIO B COOTBETCTBHH CO
crathelt 14 Hacrosiiero 3akoHa.

3.Ecoim gysi 6e30macHOCTH HMCHOJIb30BaHUSI ToBapa (paboThl, YCIYTH), €ro XpaHCHHS,
TPAHCTIIOPTHPOBKA M YTHIM3AIHUA HEOOXOIUMO COONIONATh CHelHalbHbIE MpaBHia (Janee —
MpaBujia), WU3TOTOBUTENh (MCIOJHUTENb) O0S3aH yKa3aTh OTH MpaBWJa B COIMPOBOJUTEIHLHON
JOKYMEHTAIluu Ha ToBap (paboTy, ychmyry), Ha ITHKETKE MapKHUPOBKOW WJIM HHBIM CIIOCOOOM, a
npojasel] (UCIOJIHUTENb) 00s3aH TOBECTH 3TH MpaBuia 10 CBECHUS TOTpeOUTesl.

4 [2] . Ecnu Ha ToBaphl (paboOThl, YCIyrd) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOpSJKe
YCTaHOBJICHBI 00s3aTeNbHbIE TpeOOBaHUsS, OOECIEUMBAIOIINE WX OE30MaCHOCTh MJIs KU3HU,
3JI0POBbS MTOTPEOUTENS, OKPYKAIOIIEH CPElbl U MPEAOTBPAIICHUE PUINHEHHS BpeIa UMYIIECTBY
MOTpeOUTENs, COOTBETCTBHE TOBAapoB (paboOT, YCIYr) YyKa3aHHbIM: TPEOOBAHUSM MMOAJIEKHUT
00s13aTeTbHOMY TIOJTBEPKJICHUIO B TMOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM U WHBIMH MPaBOBBIMU
aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

He nomyckaetcs mpomaxka ToBapa (BBIMOJHEHHUE PAOOTHI, OKa3aHUE YCIyTH), B TOM: UHCIIE
UMIIOPTHOTO TOBapa (paboTsl, yciayru), 6e3 nHpopmauun 06 00sS3aTENTFHOM MOATBEPKICHUN €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B yHKTE | HacTOsIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

5. Ecam  ycraHOBIEHO, YTO TpHU COONIOACHUM TOTPEOUTENIEM YCTAaHOBJICHHBIX MPaBUI
WCIIOJIb30BAaHUS, XPaHEHUSI WJIM TPAaHCHOPTUPOBKH TOBapa (pabOThl) OH MPUUYUHSET WIA: MOXKET
NPUYMHUTE BpEJ JKU3HM, 3J0POBbI0 M HMYIIECTBY MOTpeOHUTENs, OKpyKaroleil cpene,
W3TOTOBUTENh  (MCIOJNHUTENb, TMPOJABEI]) O005M3aH HE3aMEeUINTEIbHO MPHUOCTAHOBUTH €T0
MIPOM3BOJICTBO (pean3aliio) 0 YCTpaHEHUS! IPUYUH Bpea, a B HEOOXOIMMBIX CIIy4asiX MPHUHSIThH
MEPHI 10 U3BATHUIO €0 U3 000pOTa M OT3BIBY OT MOTpeOUTENS (TTOTpedUTENEH).

Ecnu npuuuHbl Bpena yCcTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOIHUTEIh) 00513aH CHATH
Takod ToBap (paboTy, yciIyry) ¢ Tpou3BOACTBA. I[Ipu HEBBIOJIHEHUHM H3TOTOBHUTEIEM
(McnosHUTENIEM) AITOM OOS3aHHOCTH YIOJTHOMOYEHHBIN (enepalbHbId OpTaH HMCHOJHUTEIBLHON
BJIACTH TPUHUMAET M: €pbl MO0 OT3BIBY TAKOTO TOBapa (pabOoThl, yCIyru) C BHYTPEHHETO PBIHKA H
(unu) OT moTpeOuTeNns WM MOTpeOuTeNnell B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 Ne 171-®3, ot 18.07.2011 Ne 242-D3)

VYOBITKH, TPUYUHEHHbIE MOTPEOUTENI0O B CBSI3M C OT3BIBOM: ToBapa (paboTbl, YCIIyru),
MOJJIEXKAT BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. Yrpatun cuiy. — @enepanbubiii 3akoH oT 21.12.2004 Ne 171-D3.

Crarbs 8. [IpaBo notpebutens Ha HHGOPMALHIO 00 U3TOTOBUTENE (MCIIOJIHUTENE, TPOIABIIE)
U 0 TOBapax (paborax, yciayrax)

1. [Torpebutensy BmpaBe MOTPeOOBAaTH TMPETOCTABICHUS HEOOXOAUMON U JOCTOBEPHOM
nHpopmanuu 006 U3roToBUTENE (UCIIOIHUTENE, IPOJIABIIE), PEXKIME €T0 padOTHI M peaTn3yeMbIX HM
ToBapax (paborax, yciayrax).



2. Yka3aHHas B MyHKTe | HacTosAwmIel ctaTbi MH(OpMAIHs B HATJISAHOM U TOCTYIHOW Gopme
JIOBOJIUTCS 0 CBEACHUS MOTpEOUTENEH MPH 3aKIIOYEHNUN IOTOBOPOB KYIIJIU-TIPOJIAXKH U IOTOBOPOB
O BBINOJIHEHUU paboT (OKa3aHWUU YCIyr) CHocod0amu, TPUHATHIME B OTHEIBHBIX cdepax
oOCITy>)KMBaHUSI TOTPEOUTENICH, HA PYCCKOM S3BIKE, a JOMOJHUTEIBHO, IO YCMOTPEHHUIO
M3rOTOBUTENS (MCTIOTHUTENS, MPOJAaBIia), HA TOCYAApCTBEHHBIX SI3bIKaX CYOBEKTOB Poccuiickoii
®denepanuu U poIHBIX s3bIKax Hapo10B Poccuiickoit depepanuu.

Cratps 9. Undopmanus 00 U3roToBuTelNe (MCIOIHUTENE, TIPOIABIIE)

1. U3rotoButens (MCMOJHUTENb, TMPOJAABEN]) O0sf3aH JOBECTH A0 CBEICHHS MOTPEeOUTENsS
¢upMeHHOE HAaMEHOBaHNME (HAaMMEHOBAHKE) CBOCH OpraHM3alliH, MECTO €€ HaXOXKICHHS (aapec) U
pexuM ee padoTsl. [Ipomaser (MCIIOTHUTEB) pa3MeIIaeT yKa3aHHYIO HH(OpPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

N3roroButens (MCMOTHUTENb, MPOAABEI) — MHAWBUAYAIbHBIN MpEeANPUHUMATENb — JOJIKEH
MPEIOCTaBUTh MOTPEOUTEN0 WH(POPMAIIMIO O TOCYIAPCTBEHHOW PETUCTPAllMd M HaWMEHOBAHUH
3aperuCTPUPOBABIIETO €r0 OpPraHa.

2. Ecnm BUA NEATENbHOCTH, OCYILIECTBIAEMbIA U3TOTOBUTENEM (MCIIOTHUTENIEM, IIPOJIABLIOM),
MOJJICKUT JUIECH3UPOBAHUIO U (MJIM) MCHOJHUTEIh UMEET FOCYAapCTBEHHYIO aKKPEIUTAILMIO, J0
CBEICHUS TOTPEOUTENS TOJDKHA OBITH J0BeJeHa WH(GOPMAIIUS O BUAE ACSITEIbHOCTH U3TOTOBUTEIS
(ucrioHUTENA, MPOAABIIA), HOMEPE JULEH3UN U (WIJIM) HOMEpPE CBUAETENHCTBA O TOCYAAPCTBEHHOM
aKKpeIUTalMKM, CpPOKax JCHCTBUSA YKA3aHHBIX JIMLIEH3UW U (WJIM) CBUJIETEIbCTBA, a TaKXKe
nH(popManus 006 opraHe, BbIJaBIIEM YKa3aHHBIC JIUIICH3UIO U (MJIH) CBHIETEIHCTBO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 Ne 160-D3)

3. Undopmanusi, mpeaycMOTpeHHass MyHKTaMd | W 2 HACTOSIICH CTaTbH, AOKHA OBITh
JIOBEJIeHA JI0 CBEJEHUSI MOTpeOuTeNei TakKe MPU OCYIIESCTBICHUU TOPTOBJIH, OBITOBOTO M HHBIX
BHJIOB OOCITY’)KMBaHUsI TIOTPEOUTENICH BO BPEMEHHBIX NMOMEIICHUAX, HA sSpMapKax, ¢ JIOTKOB U B
JOPYTUX CIIy4asX, €CIId TOPIrOBIsA, OBITOBOC W WHBIE BHJABI OOCTYXHBaHUS TOTpeOUTENCH
OCYILIECTBIISIFOTCS BHE TOCTOSTHHOI'O MECTa HaXO0XACHUS MPOJIaBiia (MCIIOJTHUTENS).

Crarps 10. Uadopmarust o ToBapax (paborax, yciayrax)

1. U3rotoButens  (MCIOMHUTENb, MpOAaBel) O00s3aH CBOCBPEMEHHO IPEIOCTABIAThH
MOTpeOUTENt0 HEOOXOAMMYID M JOCTOBEpHYIO HH(MOpmaimio o ToBapax (paborax, yciyrax),
00eCIeUYnBaOIIYI0 BO3MOXHOCTh WX MPAaBHIBHOTO BbIOOpa. [lo oTaenpHBIM BHIAaM: TOBapoOB
(paboT, ycIIyr) mepedeHb U CIOoCOOBI: JOBEACHUS HH(GOPMAITUH 10 MTOTPEOUTENsT yCTaHABIMBAIOTCS
IIpaBurensctBoM Poccutickoit denepanuu.

2. Uudopmanust o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSAKE JOKHA COEPIKATh:

HAaUMEHOBAHHE TEXHHYECKOTO pPErIaMeHTa WM HHOE YCTAaHOBJICHHOE 3aKOHOAATeIhCTBOM
Poccuiickoit denepaniun 0 TEXHUYECKOM PETYIMPOBAHUH U CBHJIETEILCTBYIOINIEE 00 00s13aTeTLHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pea. DenmepanpHoro 3akoHa oT 21.12.2004 Neo 171-®3) cBenenuss 00 OCHOBHBIX
MOTPEOUTENHCKUX CBOMCTBAX TOBAPOB (padoT, yCIyT), B OTHOMICHUU POAYKTOB MUTAHUS CBEACHUS
0 cocTaBe (B TOM YHCJIE HAUMEHOBAHME HCIOJIb30BAaHHBIX B IPOLIECCE M3TOTOBIIEHUS MPOAYKTOB
MUTAHUS THINEBBIX J00aBOK, OMONOTMYECKH AaKTHBHBIX J100aBOK, WH(MOpMalMs O HAIUYHHA B
MPOYKTax MUTaHUS KOMITOHEHTOB, MOJIY4E€HHBIX C MIPUMEHEHHEM
TeHHO-MH)KCHEPHO-MOIM(UIIMPOBAHHBIX OPraHU3MOB, B CIIy4yae €CIH COJEp)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJISIeT OoJjiee AEBSATH NECATHIX MPOLEHTa), MUIIEBON
[IEHHOCTH, HA3HAYCHHUH, 00 YCIOBHUSX MPUMEHEHHSI M XpaHEHHs MPOAYKTOB MUTAHUS, O CIIOCO0aX
U3rOTOBJICHUS] TOTOBBIX Omio7, Bece (0ObeMe), JaTe W MeCcTe€ H3TOTOBJICHHUS W YHAKOBKH
(pac¢acoBKH) MPOTYKTOB MUTAHUS, & TAKKE CBEACHHS O MMPOTUBONOKA3AHUSAX IS UX IPUMEHEHUS
pu  OTIEIBHBIX 3a0oneBaHusx. [lepeuenr ToBapoB (paboT, ycayr), wHbOpMAIKSI O KOTOPHIX
JOJDKHA COJIepKAaTh IMPOTHUBOIOKA3aHUS JUISI MX TPUMEHEHHUS MpPH OTACIbHBIX 3a00JIeBaHUSX,
yTBepxkaaercs [IpasurensctBom Poccuiickoit @enepannu;

(B pen. @enepanbhbix 3akoHOB OT 21.12.2004 No 171-D3, ot 25.10.2007 Ne 234-D3)

IIEHy B PYOJISIX W YCIIOBHsSI MPUOOPETEHHs TOBAapoB (paboT, yCiIyr), B TOM YHCIE MpHU



MPEIOCTaBIICHUH KpEeAuTa pa3Mep KpeAWTa, TOIHYI CyMMy, MOAJEKAINIyI0 BBIILIATE
notpedureneM, U TpaduK MOTAIIEHUS TON CYMMBI;

(B pen. @enepanbubix 3ak0HOB OT 21.12.2004 No 171-D3, ot 25.10.2007 Ne 234-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBIICH;

(B pea. denepanbHoro 3akoHa ot 17.12.1999 Ne 212-03) npaBuia u ycinoBus 3¢(HEeKTUBHOTO
1 0€301acHOTO UCITOJI30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMmanuio 00 BHepreTHyeckod >PQPEKTUBHOCTH TOBApPOB, B OTHOIIEHHUH KOTOPBIX
TpeOoBaHUE O HATMYMH TaKOW MH(POPMAIMH ONPEAETICHO B COOTBETCTBUH C 3aKOHOATEILCTBOM 00
SHEProcOEpeKECHUH U O TOBBIICHUH YHEpreTu4eckoil 3¢ hekTnBHOCTH;

(a63ar BBenneH denepanbHbIM 3aK0HOM OT 23.11.2009 Ne 261-D3)

CPOK CIYXKOBI WM CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJICHHBIH B COOTBETCTBUU C
HACTOSAIIUM 3aKOHOM, a TaKXe CBEJICHUSI 0 HEOOXOIUMBIX JAEUCTBUSX MOTPEOUTENS 110 UCTEUCHUH
YKa3aHHBIX CPOKOB M BO3MOXXHBIX MOCIEACTBHUSIX TpPU HEBBIOJHEHUW TaKUX JCUCTBUU, €CIH
TOBapbl (pabOThl) MO MCTEUEHUH YKA3aHHBIX CPOKOB IMPEACTaBISAIOT OMNACHOCTh ISl KU3HH,
3I0pOBbS. M HMMYIIECTBA MOTPEOUTENST WU CTAHOBSITCS HETPUTOAHBIMHU JIJISI MCIIOJIB30BAHHSI IO
Ha3HAYEHUIO;

azpec (MecTo HaxoXJaeHUs), (UPMEHHOE HaMMEHOBaHWE (HAUMEHOBAHHE) H3TOTOBUTEIIS
(ucnomHUTEI, MpoaaBla), YIIOJITHOMOYEHHOMN OpraHM3alvi  WIM  YINOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TIPEIITPHHUMATES, UMIIOPTEPA;

(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 Ne 234-d3) mudopmanuo o0 00s3aTeTLHOM
MOJTBEPKICHUN COOTBETCTBUS TOBapoB (paboT, yciyr), yKa3aHHBIX B MyHKTe 4 cTatbu 7
HACTOSAIIETO 3aK0HA;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-03) undopmaruio o npaBuiIax mpoJaxu
TOBapOB (BBIMOJHEHUS Pa0OT, OKa3aHUS yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpOE OYAET BBHIMOIHATh paboTy (OKa3bIBaTh yCIYTy), U
nH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);

(ab3arr BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

yKa3aHM€ Ha HCIOJIb30BaHWE (OHOrpaMM TMpU OKA3aHWU PAa3BJICKATENbHBIX YCIYT
WCIIOJTHUTENISIMA MY3bIKATBHBIX MPOU3BEIACHHIA.

(a63ar BBenneH denepaibHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Ecnu npuoOperaemblii morpedutenemM ToBap ObLT B YMOTPEOJEHUH WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTaTKH), MOTPEOUTENIO JOJKHA OBITh TIpeocTaBiieHa nHpopMaIus 00 3ToM.

3. Mudopmanus, npeaycMOTpEeHHAsE TyHKTOM 2 HACTOSIIEH CTaThbU, JOBOAMUTCS JO CBEICHUS
noTpeduTenell B TEXHUYECKOW JOKYMEHTAIMH, MpUjiaraeMoi K ToBapaM (paboram:, yciyram), Ha
ATUKETKAaX, MAapKUPOBKOW WJIM HHBIM CIIOCOOOM, TMPHUHSTBHIM MJIS: OTICNBHBIX BHJIOB TOBapOB
(pabot, ycnyr). Hadopmamus: o0 00sS3aTeTbHOM TOATBEP)KIECHUHW COOTBETCTBUSI TOBApOB
MIPEJICTABIISAETCS B MOPSIKE U CIIOCO0aMH, KOTOPBIE YCTAaHOBIIEHBI 3aKOHOIATENILCTBOM Poccuiickoii
®denepanii 0 TEXHUYECKOM PETYJIMPOBAHUM, U BKIIOYAET B ce€0sl CBEACHMSI O HOMEpE TOKYMEHTa,
MOATBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JACUCTBUS U 00 OpraHU3aIliy, €ro BbIIaBIICH.

(B pen. denepanibHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2004 Ne 171-D3)

A63ar yrpatun cuity. — @enepanbHblif 3akoH oT 21.12.2004 Ne 171-D3.

Cratps 11. Pexxum paGoTsl TpoaaBiia (MCTIOTHUTEIS)

1. Pexxum paboThl rOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OpraHU3alluii TOPTrOBIH, OBITOBOTO U
UHBIX BUJOB OOCTY)KUBaHUS MOTpeOUTENECH YCTaHABIMBAETCA MO PEIICHHUI0O COOTBETCTBEHHO
OpPraHOB HCIIOJHUTEIBHON BiIAacTH CcyObekToB Poccuiickoit ®enepanuu U OpPraHoB MECTHOTO
caMOyTpaBJIeHUS.

2. Pexxum paboThl OpraHu3aiuii, OCYIIECTBISIOMIUX JEATEIHHOCTh B cdepax TOProBoro,
OBITOBOIO U MHBIX BUAOB OOCIYKHMBAaHUS MOTpPeOUTENEe U HE YKa3aHHBIX B MyHKTe | HacTosien
CTaThH, a TAK)KE WHIUBUAYATBHBIX MPEANMPUHUMATENCH YCTAHABIMBACTCS: HIMH CAMOCTOSTEIBHO.

3. Pexxum paboThl TpomaBiia (MCIIOJHHUTENS) JOBOIUTCS JIO CBEACHHUS TOTpPEOUTENeH |
JA0JI2KEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Cratpa 12. OTBETCTBEHHOCTh M3TrOTOBUTENS (MCIOJHUTENS, MPOAABIA) 32 HEHAJICXKAILYIO



uHpopMaluio o Topape (pabdore, ycimyre)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. Ecnmu motpeburtento He MpenocTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIHHO MONYyYUTh MPHU
3aKJII0OYEHUH JIoTOoBOpa WH(poOpMmaiuioo o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
pojaBia (MCIIOTHUTEINSI) BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM: YKIIOHCHHEM:
OT 3aKJIIOYEHMs J0rOoBOpa, a €CJIM JIOrOBOp 3aKJIOYeH, B Pa3yMHBIM CPOK OTKa3aThbCsl OT €ro
UCIIOJIHEHUS W TMOTpedOoBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MEIICHUS JIPYTUX
yosITKOB. (B pen. denepanpHoro 3akona ot 21.12.2004 No 171-D3)

[Ipu oTka3e OT MCHOJHEHHs OTOBOpa MOTPEOHTENHh O05S3aH BO3BPATUTH TOBAp (PE3yNbTaT
paboThI, YCIYTH, €CITH 3TO BO3MOYKHO TI0 UX XapaKTepy) MPOAaBITY (MCIIOTHUTEIO).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

(. 1 B pen. @enepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2. IIponaBer] (MCIOJHUTEND), HE INPEAOCTAaBUBLIMI IOKYNATENIO IMOJIHOM M JOCTOBEPHOM
nH(popMaiuu o ToBape (padoTe, yciayre), HECEeT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO TyHKTaM# 1—
4 crateu 18 mnu myHkToM 1 crarteu 29 Hacrosiero 3akoHa, 3a HEJOCTaTKU: ToBapa (paboThl,
YCIIyTH), BO3HUKILIUE TMOCIE €ro nepenayd MoTpeOUTeNto BCIEICTBUE OTCYTCTBHUS Y HETO TaKoM
uH(pOpMaINN.

(1. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 No 212-D3)

3.[lpu npuUYMHEHWU: Bpena KHU3HU, 3JO0POBBI0 M HMMYIIECTBY MOTPEOUTENS BCIICICTBUE
HETIPEJOCTABIICHUSI €My TIOJIHOH W JOCTOBEpHOH: WH(popmanuu: o ToBape (pabote, ycmyre)
MOTpeOUTENs BIpaBe MOTPeOOBATH BO3MEIIEHUS TAaKOTO Bpeda B MOPSIKE, MPEAYCMOTPEHHOM
cratbedl 14 HacTosmero 3akoHa, B TOM YHCIIC TOJHOTO BO3MEIICHHS YOBITKOB, MPUYHWHEHHBIX
IPUPOJHBIM 00BEKTaM, HaXOASIIMMCS B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTENS.

(. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 No 212-D3)

4. Ilpu paccMoTpeHHH TpeOOBaHHI MOTPEOHUTENS O BO3MEIIEHUU YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOM WJIM HEAOCTaTOYHO TOJIHOM wHpopManuern o ToBape (pabore, ycayre),
HE00XO0IMMO HCXOIUTh U3 MPEIMONIOKEHU 00 OTCYTCTBUH Y IOTPEOUTENS CIIEIHATLHBIX TTO3HAHHIA
0 CBOMCTBAaX M XapaKTEPUCTUKAX ToBapa (paboThI, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Cratpa 13. OTBETCTBEHHOCTh HM3TrOTOBUTENA (MCIOIHUTENS, MPOJAABIA, YINOJIHOMOYEHHOU
OpraHu3aliy WIA YIOJIHOMOYEHHOTO HWHIWBHUIYAJIBHOTO MpPEANpUHUMATENS], HUMIOpTEpa) 3a
HapyIIeHHE MpaB MoTpeduTenei

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 Ne 171-D3)

1.3a HapymieHne TIpaB MOTpeOUTENeHd  HM3rOTOBUTENb  (HMCIOJIHUTENb, TMPOJABEIl,
YIOJIHOMOYEHHAs] OpraHu3alus WIM YINOJIHOMOYEHHBIH WHIUBUAYAIbHBIM MpEeANpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. (B pen.
®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. Ecniu vHOEe He YCTaHOBJIEHO 3aKOHOM, YOBITKM, IPUYMHEHHBIE MOTPEOUTENIO, MOJJIeKAT
BO3MEUICHUIO B IIOJIHOM CyMMe€ CBEpX HEYCTOMKM (II€HM), YCTAHOBJIEHHOH 3aKOHOM WIH
JIOTOBOPOM.

(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

3. Ynnata HEyCTOWKH (TIEHHW) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKTAIOT H3TOTOBUTENS
(ucnosHUTENS,  MPOAABIA,  YHNOJHOMOYEHHYIO  OpraHu3alyio  WIM  YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO TPEIIPUHUMATENS, HUMIIOPTEPa) OT MCIOJHEHHUS BO3JIOKEHHBIX Ha HEro
00513aTEeNBCTB B HATYpe Mepe]] MOTpeOUTEIeM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

4. M3rotoButenb  (MCHOJHUTENb, IMPOJABEl], YIOJHOMOYEHHAs  OpraHu3alus  Wiu
YIOJHOMOYEHHBI  MHIAUBUAYAIbHBIA  MpeANpUHUMATENh, HMIIOPTEP) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE O00s3aTeNbCTB WJIM 32 HEHAJJIeXkalllee WCIIOTHCHHE
0053aTE€NbCTB, €CIU JIOKAXET, YTO HEHUCIOJHEHHE O00s3aTeNIbcTB WJIM HUX HEHaJulexallee
WCIIOJTHEHUE MPOU30ILIO BCIEACTBUE HEMPEOAOIUMON CUJIbI, a TaKK€ MO HHBIM OCHOBAHMSIM,
MPEeyCMOTPEHHBIM 3aKOHOM.



(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 No 212-D3, ot 21.12.2004 Ne 171-D3)

5. TpeboBanus motpeduTeNst 00 yriaaTe HEYCTONHKH (ITEHU), TPETyCMOTPEHHON 3aKOHOM WJTH
JOTOBOPOM,  TOJUIeXKAT  YIOBICTBOPEHHIO  HM3TOTOBHTENEM  (MCIOTHHUTENEM, IPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM: WHAMBUAYAJIbHBIM MpeaNpUHUMATENIEM,
UMITOPTEPOM) B TOOPOBOIHLHOM TMOPSIZIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2004 Ne 171-D3)

6. [Ipu: ynoBIeTBOpEHUHU CyIOM TPEOOBAHUN MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C W3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIMOJIHOMOYEHHOW: OpraHu3alud WIIH:
YIIOJTHOMOYEHHOTO HWHIUBUAYATHHOTO TMPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOONIOJICHHE B
JT0OPOBOJIBHOM TOPSIZIKE YAOBIECTBOPEHUS TpeOOBaHMI mOoTpeduTens mrpad B pasMepe MAThIACCAT
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOH CYZOM B MOJIb3y IOTPEOUTETIS.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBiieHreM B 3alIUTy MpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE O0BhEINHEHUS
norpebureneil (MX accolMallM, COIO3bI) HIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MSAThACCAT
MPOLIEHTOB CYMMBI: B3BICKAHHOTO TMITpada MEePEUUuCISIOTCS YKa3aHHBIM OOBEIUHEHUSM (UX
accoluanusiM, cor3am) Uil OpraHaMm.

Cratess 14. HmymiecTBeHHass OTBETCTBEHHOCTH 3a Bpel, NPUYHMHECHHBINH BCIIEICTBUE
HEJIOCTaTKOB TOBapa (paboThI, YCIIyTH)

1. Bpen, mpUYWMHEHHBIA: JKU3HH, 370POBBIO0 WIU: HMYIIECTBY IOTPEOUTENS BCIIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHbIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJJICKUT BO3MEIIEHHUIO B TTOJIHOM 00bEME.

2. I[IpaBo TpeboBaTh BO3MEIIEHHUS Bpea, MPUUMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, ycrmyru), MpHU3HAETCS: 3a JIOOBIM IMOTEPHEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C MPOJABIOM (MCIIOJTHUTENEM) UITH HET.

3. Bpen, mpUUMHEHHBIA KU3HU, 370POBBI0 WM HUMYIIECTBY MOTPEOUTENS, MOJJICKUT
BO3MEUICHHUIO, €CIM BpeJ NMPUYMHEH: B TEUYEHHWE YCTAHOBIIEHHOTO CpOKa CIY>KObl WJIM CpOKa
TOAHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C MTYHKTAMH 2,
4 crartbu 5 HACTOSIIEro 3aKOHA CPOK CIYKObI WM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpedutento He ObUTa TTPEAOCTaBIICHA TIOJIHAS U JIOCTOBEpHasi HHGOPMAIIHS O CPOKE CITY>KOBI UITH
CpOKE TOJHOCTH, JINOO MOTpeduTens He ObUl MPOUH()OPMUPOBAH O HEOOXOIUMBIX JEHCTBUSX IO
HCTEUYEHUHU CPOKa CITY>KObI MJIM CPOKA TOJHOCTH M BO3MOXKHBIX MOCJIEICTBUSX MPHU HEBBIOJHEHUH
YKa3aHHBIX JIEHCTBUH, MO0 TOBap (pe3yabTaT padOThl) MO UCTCUYCHUH ITUX CPOKOB IMPEACTABISAET
OTMACHOCTb ISl JKU3HHU U 3/I0pOBbS, Bpel MOMJEKUT BO3MEUICHHIO HE3aBUCUMO OT BPEMEHHU €ro
MPUYUHEHUSI.

(B pen. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Ecim B coorBercTBHMM ¢ TyHKTOM: | cTarbu: 5 HacTosmiero 3akoHa W3TOTOBUTENb
(MCTIOJTHUTENH) HE YCTAaHOBHWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpej MOJICKUT BO3MEIICHUIO B
cllydae ero MPUYMHECHHs B TEUCHUE JIECATH JIET CO JAHS Tepeaadn ToBapa (paboTel) MOTpeOUTEto, a
€clii JIeHb Tepelayd YCTAaHOBUTh HEBO3MOXKHO, C JaThl: M3TOTOBJIEHHS: TOBapa (OKOHYAHUS:
BBITTOJIHEHUS pabOTHI).

Bpen, nmpuunHEHHBIH BCeACTBUE HEAOCTATKOB TOBApa, MOAJEKHUT BOZMELICHUIO TPOAABIIOM
WJIM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuurHEeHHBIN BCeICTBUE HEJOCTATKOB PabOThI MU YCIYTH, MOIJIEKUT BO3MELLIEHUIO
HCTIOJTHUTEIIEM.

4. I3rotoBUTENb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEN, MPUYMHEHHBIA >KU3HH,
3I0POBBIO WJIM MUMYILECTBY MOTPEOUTENS B CBSA3H C MCIOJIH30BAHUEM MaTEpPHAIIOB, 000PYIOBaHHS,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOJUMBIX JI MPOU3BOACTBA TOBAPOB (BHIMOJHEHUS padoT,
OKa3aHWsl YCIIYT), HE3aBHUCHMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX U TEXHHYECKUX 3HAHUN
BBISIBUTH UX OCOOBIE CBOICTBA UJTU HET.

5. MzrotoBuTenh (MCHIOTHUTENb, MPOAABEN) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU
JOKQXET, 4TO BpeJl MPUUMHEH BCIIEJICTBUE HEMPEOAOIMMON CHIIBI WIIM HapyIIeHHs MOTpeOuTeneM



YCTAaHOBJICHHBIX TMPABUJ HCIOJB30BAHUS, XPAHEHHs] WM TPAHCIOPTHPOBKU TOBapa (padoThl,
YCIIYTH).

Crarbs 15. KomneHcanus MOpaJIbHOTO Bpe/ia

MopanbHblil Bpell, MPUUMHEHHBI MOTPEOUTENIO BCIEACTBUE HApYIICHHUS W3TOTOBUTENIEM
(MCTIONHMTENEM, NPOAABIOM, YIOJHOMOYEHHOW  OpraHM3allMed WIM  YINOJHOMOYEHHBIM
WHIUBUAYAIbbIBIM [PEANpPUHUMATENIEM, HMIIOPTEPOM) MpaB IMOTPEOUTENs, MPEeIyCMOTPEHHBIX
3aKOHaMHM U TPaBOBBIMH akTaMu Poccuiickoit deneparuu, peryupyonMi OTHOIIEHUS B 00J1acTh
3alUThl MpaB MOTPeOUTENEH, MOUIEKUT KOMICHCAIMU NMPUYUHUTEIEM Bpeda MpHU HAIUYUHU €ro
BHUHBI. Pa3mMep KoMIIeHcalluu MOpPaJbHOTO BpeAa ONPEAEsAeTCs CYAOM M HE 3aBUCUT OT pa3Mmepa
BO3MEIICHHS UMYIIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbix 3akK0HOB OT 17.12.1999 No 212-D3, ot 21.12.2004 Ne 171-D3)

KomneHncaruss MopaJlbHOrOo  Bpela OCYIIECTBISIETCS HE3aBUCMMO OT  BO3MEILEHUs
MMYIIECTBEHHOI'O Bpea U MOHECEHHBIX NOTPeOUTEIeM YOBITKOB.

Crartps 16. HeneicTBUTENHHOCTH YCIOBHH JIOTOBOPA, YIIEMIISIOMNX MTpaBa MOTpeOUTes

1. YcnoBus n10roBopa, YIIEMISIOIIME IpaBa IMOTPEOUTENs 1O CPaBHEHUIO C IpaBHIIAMH,
YCTaHOBJICHHBIMHM 3aKOHAMH WJIM MHBIMH TPAaBOBBIMH akTaMu Poccuiickoit denepanun B 061acTH
3alIUTHI NIPaB MOTPEOUTENEH, IPU3HAIOTCA HENEHCTBUTEIbHBIMH.

Eciu B pesynpTaTe HCHOTHEHHS JOTOBOpA, YHIEMIISIONIETO IpaBa MOTPEOUTENs, y HEro
BO3HUKJIM YOBITKH, OHH IOJJIEKAT BO3MEIICHUIO M3TOTOBUTENEM (MCIIOJHUTENIEM, MPOIABIIOM) B
MIOJIHOM 00bEMeE.

2. 3ampeniaercss  00yClOBIMBATH MPUOOpPETEHHME OIHMX  TOBapoB  (pabor, ycmyr)
00s13aTeIbHBIM  TIPUOOPETEHHEM HMHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYMHEHHBIC
NOTPeOUTENIO BCIEICTBUE HAPYLICHUs €ro MpaBa Ha CBOOOJHBIN BbIOOp TOBAapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJTHUTENIEM) B TTIOJTHOM O0OBEME.

3amnpemaercss 00yCIOBIMBATh yIOBIECTBOPEHHUE TPEeOOBaHMM MOTpeOuTENneH, mpeabsaBIsieMbIX
B TE€UCHHE TapaHTUHHOTO CpPOKa, YCIOBUSMHU, HE CBSI3AHHBIMH C HEJOCTAaTKaMHU TOBapoB (pador,
yeuyr).

(a63ar BBenneH denepabHbIM 3aK0HOM OT 21.12.2004 Ne 171-D3)

3. IlponmaBer; (MCHOMHHUTENb) HE BIpaBe 0e3 corjacus MOTPeOUTENs  BBIIOJHSTH
JIOTIOJTHUTENbHBIE PabOThI, YCIIYTH 32 IIaTy.

[TorpeOuTens BrpaBe OTKa3aTbcs OT OIUIATHI TaKMX paboT (YCIIyr), a €M OHU OIUIaYeHBI,
noTpeOUTENh BIpaBe MOTpedoBaTh OT MpoAaBla (MCIOIHUTENS) BO3BpATa YIIJIAU€HHON CyMMBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Crarps 17. CyneOHas 3ammuTa npaB nmotTpeourenei

1. 3ammra npaB NOTpeOUTENEH OCYIIECTBIISCTCS CYIOM.

2. Ucku o 3amuTe mpaB noTpeduTenei MOryT ObITh MPEABABIEHBI 110 BEIOOPY UCTIA B CY/ 110
MECTY:

HAaXOXJCHHUS  OpraHu3aldd, a €eCcIM  OTBETYMKOM  SABISETCS  WHIUBUIYaIbHBIN
MpeANpUHUMATEIIb, — €T0 )KUTEIIbCTBA;

KUTENbCTBA WIN MPEeObIBAaHUS UCTLIA;

3aKJIFOUYEHUS WM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck x opraHu3anuu BBITEKAeT U3 JEATENbHOCTU €€ (uiinana Wid MpelCTaBUTEIbCTBRA,
OH MOXeET OBITh MPEIBSIBICH B CY/ [0 MECTY HAXOKACHHUS ee (puiraa Uik MpeacTaBUTENbCTBA.

(. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

3. IloTpebureny, MHBIE MCTIBI MO MCKaM, CBA3aHHBIM C HapyLICHHEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIUIAThl FOCYAAPCTBEHHOM MOILIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa oT 18.07.2011 Ne 242-D3)

Mnae.a ll. 3awmTa npaB noTpedbuTeneun npu npoaaxe ToBapoB
norpeoutensam



Cratbs 18. IlpaBa motpedburens npu oOHapy>KEHHH B TOBape HEAOCTATKOB

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

1. Ilorpebutens B ciiydae OOHapyXXeHHS B TOBape HEJOCTAaTKOB, €CIM OHH HE OBbLIH
OTOBOPEHBI MPOJABIIOM, [0 CBOEMY BBIOOpY BIpaBe: MOTPeOOBATh 3aMEHBI HAa TOBAP ITOM Ke MapKU
(3THX Xe MOJIeTu U (WJIN) apTUKYJIA);

nmoTpeboBaTh 3aMEHbl HAa TaKOW K€ TOBap JpPyrod wMapkud (MoOAenu, apTHKyJa) C
COOTBETCTBYIOIIUM IIEPEPACUETOM IMOKYITHOU LIEHBI;

noTpedoBaTh COpa3MepHOro YMEHbILIEHUS MOKYTTHOMN LEHBI; noTpedoBaTh
HE3aMeTUTEIHHOT0 0€3BO3ME3THOT0 YCTPAHEHHS HEJOCTATKOB TOBAapa MM BO3MELICHUS PACcX0I0B
Ha UX UCIPAaBIIEHUE OTPEOUTENEM HIIH TPETHUM JIUIIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUTU-TIPOJAKU U MOTpeOOBaTh BO3BpATa yIJIaueHHOU
3a ToBap cyMMmbl. [lo TpeGoBaHMIO MpoJaBIa U 3a €ro CYeT MOTPEOUTENb TOJIKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMH.

[Ipu »TOoM moTpeOuTENp BIpaBe MOTPEOOBATH TaKXKE TOJHOTO BO3MEIICHUSI YOBITKOB,
MPUYMHEHHBIX €My BCIIEJCTBHE TPOAAKM TOBapa HEHAJUICKAIIET0 KadyecTBa. Y OBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJEHHbIE HACTOALIMM 3aKOHOM JJIsi  yJOBJIETBOPEHHUS
COOTBETCTBYIOILINX TPeOOBaHUI MOTPEOUTEIIS.

B oTHOIIEHNHM TEXHUYECKU CJIOXKHOTO TOBapa MOTpeOUTeNbh B ciiydyae OOHApyXEHHUS B HEM
HE/IOCTAaTKOB BIIpaBe OTKA3aTbCsi OT HCIOJIHEHHUS JOTOBOpa KYIUIM-POJAXH M MOTpeOOoBaTh
BO3BpaTa yIJA4€HHOH 3a TaKOW TOBap CyMMBI JIMOO MpeAbsSBUTH TpeOOBaHHWE O €ro 3aMeHe Ha
TOBap ATOW K€ MapKku (MOAEN, apTHKyJa) WM Ha TAaKOM K€ TOBap IpYyrod Mapku (MOJENH,
apTHKYJa) C COOTBETCTBYIOIIMM IepepacueToM MOKYIHOM LIeHbl B TeUEHUE MATHAIIATH AHEH CO
IHSI TIepelayM MOTpeOUTeNo Takoro ToBapa. [1o mcTedeHuu 3TOro Cpoka yka3aHHbIe TpeOOBaHHUS
MOJJIKAT YAOBIETBOPEHUIO B OJHOM H3 CIEAYIOIIUX CIy4aeB: OOHApYy>KEHUE CYIIECTBEHHOTO
HEJ0CTaTKa TOBapa; HAPYLIEHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAaHEHHUS
HEJ0CTaTKOB TOBApa;

HEBO3MO)KHOCTb HCIOJIb30BaHUs TOBapa B TEUEHHE KAXKIOIO roja TapaHTHUHHOIO CpoKa B
COBOKYMHOCTH Ooyiee uyeM TpHUALATH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
Pa3IUYHBIX HEIOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurenbctBoM Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 Ne 234-D3)

2. TpeboBanus, yKkazaHHbIe B MyHKTE | HACTOSIIEH CTAaThbH, MPEABABISIOTCS MOTpEeOUTEIEM
MpoJaBly JUOO YHOJTHOMOYEHHOM OpraHu3ald WIA YHOJHOMOYEHHOMY HHAWBHIYaJTbHOMY
MpeANPUHUMATEIIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. IloTpebutens BHpaBe NpeAbSIBUTH TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U ISATOM
nyHkTa | Hacroslled CTaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHOW  OpraHu3aluu WA
YIOJIHOMOYEHHOMY MHIUBUIYAIbHOMY MPEANPUHUMATEII0, UMIOPTEPY

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-D3)

BMmecTo mpenbsiBieHUs 3TUX TpeOOoBaHMN MOTPEOUTENh BIPAaBE BO3BPATUTH MU3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAap HEHaJUIeXkalllero KayecTBa U MOTpeOOBaTh BO3BpaTa YIJIAUEHHOH 3a HEro
CYMMBI.

(B pen. @enepanbuoro 3akoHa ot 25.10.2007 Ne 234-D3)

4. Yrparun cuiny. — @eaepanbubiid 3aKoH 0T 25.10.2007 Ne 234-D3.

5. OTcyTCTBHE Yy TMOTPEOWTENST KacCOBOTO WMJIM TOBApHOTO YeKa JIMOO WHOTO JTOKYMEHTa,
YIIOCTOBEPSAIONMX (aKT M YCIOBHS IMOKYIIKH TOBapa, HE SBJSETCS OCHOBAaHMEM JMJISi OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

IIponaBery (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHM3alUs WM  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN [peANpUHUMATENb, HMIOPTEp OO0Sf3aHbl MPHUHATH TOBApP HEHAJIEKAIEro
KayecTBa y MHOTpeOUTeNns W B ciyyae HEOOXOIMMOCTH MPOBECTH IPOBEPKY KadecTBa TOBapa.
[ToTpebuTtens BIpaBe y4acTBOBaTh B IPOBEPKE KayecTBa TOBapa.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

B cnydae cnopa o mpuurHaxX BO3SHUKHOBEHHS HEJOCTATKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YINOJIHOMOYEHHBIH WHIUBUAYAIbHBIM MpEeANpPUHUMATENb,
UMITOPTEP 00s3aHBI TPOBECTH AKCIIEPTHU3Y TOBApa 3a CBOM CYET. DKCIEPTH3a TOBapa MPOBOAUTCS B
CpPOKH, ycTaHOBIEHHble cTaThamu 20, 21 u 22 Hacrosmero 3akoHa nJisi YAOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuii moTpeduTens. I[loTpeOutens BHpaBe MNPUCYTCTBOBATH MPHU
MPOBEACHUH HKCIIEPTU3BI TOBApa U B CIy4ae HECOTJIACUs C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKII0YCHUE
TaKOM SKCIEPTHU3bI B CyJIOHOM MOPSIIKE.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

Ecim B pesynprate SKCepTH3BI TOBapa YCTAHOBJICHO, YTO €ro HEJAOCTATKH BO3HUKIIU
BCJIC/ICTBHE OOCTOSITENIBCTB, 32 KOTOpPBhIE HE OTBEUaeT MpojaBel] (M3rOTOBUTEINb), MOTPEOUTENb
00s13aH  BO3MECTUTh TMPOAABIYY (M3TOTOBUTENIO), YIOJHOMOYCHHOM OpraHU3alud WA
YIOJIHOMOYEHHOMY MHAWBUIYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY PacXo/bl Ha MPOBEJCHUE
AKCIIEPTU3BI, @ TAKXKE CBSI3aHHBIC C €€ MPOBEJACHHEM PACXOJIbl Ha XPAaHCHHE U TPAHCTIOPTUPOBKY
TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

6. [IpomaBery (M3roTOBUTENH), YIOJHOMOYECHHAS OpraHU3alus WX YIOJTHOMOYEHHBIN
WHJIMBUIYAJIbHBIA MPEAIPUHUMATENb, UMIOPTEP OTBEUAET 32 HEIOCTATKU TOBApa, HA KOTOPHIN HE
YCTAaHOBJICH TapaHTHHHBIA CPOK, €CJIM MOTPEOUTETh MOKAXKET, YTO OHM BO3ZHHMKIM JO TEpeaadu
TOBapa MOTPEOUTEIIO WM 110 MPUIHMHAM, BO3ZHUKIIUM JI0 3TOT'O MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

B orHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIM CpOK, MPOAABELl
(M3rOoTOBUTEINB), YIOJHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH HWHIAWBHUIYaJbHbBIN
NpeAnpUHUMATENlb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKHM TOBapa, €CJIM HE JOKAXeT, 4YTO OHHU
BO3HUKJIM TIOCJIE TEepeayl TOBapa MOTPEOHUTEN0 BCIASACTBHUE HAPYIICHHUS MOTPEOUTENIEM IPaBUI
WCIIONBb30BAaHUSI, XPAaHEHUS WIM TPAHCIOPTUPOBKU TOBapa, JEUCTBUU TPEThUX JHI[ WU
HEMPEOI0OTUMOMN CHUJTBI.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 Ne 171-D3)

(. 6 BBennen denepasibHBIM 3aKOHOM: OT 17.12.1999 Ne 212-D3)

7. JocraBka KpymHOrabapUTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUIOTPAMMOB IS
pPEMOHTA, YIIEHKH, 3aMEHBI U (MJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 32 CUET
npojaasna  (M3TOTOBUTES, YIOJHOMOYEHHOW  OpraHu3ally  WJIM  YIOJHOMOYEHHOTO
WHIMBHIYAIBHOTO TPEANPUHUMATENSA, UMIOpPTEpa). B ciydae HeEWUCHONHEHUS JaHHOM:
00s13aHHOCTH, a TaK)Ke€ TIPH OTCYTCTBUH IMPOJIaBla (M3TOTOBHUTENS, YIIOTHOMOYCHHON OpraHu3aiuu
WU YIIOJITHOMOYEHHOTO WHJWBHUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS
noTpeduTens JgocTaBka W (WIKM) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISATHCS
notpebuteneM. [Ipu 3TOM mpojaBeny (M3rOTOBHUTENb, YIOJHOMOYEHHAsT OpTraHW3alus WIIH:
VIOJTHOMOYEHHBI WHAWBHIYAIBHBIN: TMpEANpUHAMATENb, HWMIIOpTEp) 00s3aH BO3MECTHUTH
MOTPEOUTEIIO0 PACXO/IbI, CBI3aHHBIC C JOCTABKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

(. 7 Bpen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbst 19. Cpoku npeabsBiIeHHs MOTpeOUTENIeM TpeOOBaHUI B OTHOIICHHM HEIOCTATKOB
TOBapa

1. ITorpebutens BOpaBe MPEeabSIBUTH IMPEIyCMOTPEHHbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUA K MPOJABIy (M3rOTOBUTEIIO, YIIOJHOMOYEHHOM OpraHu3alui WIK YIIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY IPEANPUHUMATENIO, UMIIOPTEPY) B OTHOIIEHUH HENOCTATKOB TOBAapa, €CIM OHU
OoOHapy’KeHbI B TEUEHHE TapAHTUIHOIO CPOKa MIIM CPOKA TOJAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

B oTHOmeHuM TOBapoOB, Ha KOTOpbIE TapaHTUHHBIE CPOKM WJIM CPOKM TOJHOCTH HE
YCTAQHOBJIICHBI, TOTPEOUTENh BIpPaBE NPEAbSIBUTH YKa3zaHHbIE TpPEOOBaHUS, €CIM HEIOCTaTKH
TOBApOB OOHAPYXEHBI B pPa3yMHBIH CpPOK, HO B IpeAenax [BYX JET €O JHsA Iepeladyd Hux



noTpeOuTeNIo, ecau 0oJiee ATUTEbHbIE CPOKH HE YCTAHOBIJICHBI 3aKOHOM HIIU JIOTOBOPOM.

(. 1 B pen. ®enepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2. I'apaHTHIHBII CPOK TOBapa, a TAaKXKe CPOK €ro CIy)KObl MCUMUCISIETCS CO JHs IMeperadn
TOBapa MOTPeOUTEINI0, ECITH UHOE HE MPEAYyCMOTPEHO 10ToBOpoM. Eciu eHb nepenayn yCTaHOBUTD
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJIEHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Jlnsi ce30HHBIX TOBapoB (00YBH, OJESKIBl U MPOUYUX) ATH CPOKHU HCUUCIAIOTCA C MOMEHTa
HaCTYIUIEHUS COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOIO  OIpPENENsIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanun UCXOAs U3 KIMMAaTHUYECKUX YCIOBUN MecTa
HaxO0KJICHUS IMOTpeOUTENeH.

[Ipu mpojaxxke ToBapoB mO oOpaslam, IO IOYTe, a TaKKe B ClydasX, €CIM MOMEHT
3aKJIIOUEHHUS JOTOBOPA KYIUIM-TIPOAaKA M MOMEHT Iepeiadll ToBapa MOTPEOUTENI0 He COBMAAAIOT,
3TH CPOKH HMCUYHUCISAIOTCS CO JIHS JOCTaBKM ToBapa morpeburento. Ecaum morpedurens JuiieH
BO3MOXXHOCTH HCIIOJIb30BaTh TOBAap BCJEACTBHUE OOCTOATENBCTB, 3aBUCAIIUMX OT MpojaBla (B
YaCTHOCTH, TOBap HYXKJACTCAd B CHEIMAIbHON yCTAaHOBKE, IMOJAKIIOYEHUH WM CcOOpKe, B HEM
MMEIOTCS HENOCTaTKM), TapaHTUMHBI CPOK HE TEYeT A0 YCTPAHEHHsI IPOJABLOM TaKHUX
obcrosiTenscTB. Ecnu 7eHb OCTaBKM, YCTaHOBKH, MOAKIIOYEHHS, COOPKHM TOBapa, YCTpaHEHUs
3aBUCSIIMX OT MpoJaBla OOCTOATEIbCTB, BCIEACTBHE KOTOPBIX TOTPEOUTENh HE MOXKET
HCII0JIb30BaTh TOBAp 110 HA3HAYEHMIO, ONPEIEIUTh HEBO3ZMOXKHO, 3T CPOKH MCUHCISAIOTCSA CO JIHSA
3aKJIIOYEHUs JOTOBOPA Ky — MPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

AG3ar uckmoueH. — denepanbHbiii 3aK0H OT 17.12.1999 Ne 212-D3.

Cpok TOAHOCTH TOBapa ONpPENENsIeTcs MEPUOJOM, HCUMCISEMBIM CO JHS M3TOTOBIEHUS
TOBapa, B TCYEHUE KOTOPOTO OH MPUTOJICH K UCIOJIB30BAHUIO, WU JATOW, O HACTYIUIEHUSI KOTOPOU
TOBAp MPUTOAEH K UCII0JIb30BAHHUIO.

[IpoaomKUTENPHOCTh CpPOKa TOJAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K O€30aCHOCTH TOBapA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. 'apaHTHiHBIE CPOKH MOTYT YCTAHABIMBATHCS Ha KOMIUIEKTYIOLIUE U3EIUS U COCTABHbBIE
4aCTU OCHOBHOTrO TOBapa. ['apaHTHilHbIE CPOKHM HA KOMIUIEKTYIOLIUE U3JEIUs U COCTAaBHBIE YaCTH
HCYUCIISIOTCA B TOM K€ IOPSAJKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME W3NS M COCTaBHBIC YACTH TOBApA CUUTAKOTCS
paBHBIMM IapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CJIU MHOE HE YCTAaHOBJIEHO NOroBopoM. B
Clly4ae, €clii Ha KOMIUIEKTYIOIEe U3/IeJIMe U COCTABHYIO YacTh TOBapa B JOrOBOpPE YCTAHOBIICH
TrapaHTUMHBIA CPOK MEHBILEH MPOAOJKUTEIBHOCTH, YEM FapaHTUIHBIA CPOK Ha OCHOBHOE U3JIEIINE,
MOTpeOUTENb BIpaBe MPEAbABUTH TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMILIEKTYIOIIErO
U3JeNUsl ¥ COCTaBHOM YacTW TOBapa, MpU MX OOHAPYKEHHH B TEUEHHE TapaHTUHHOTO CpoKa Ha
OCHOBHOE H3JEIJINE, ECIIT MHOE HE MTPEAYCMOTPEHO JOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Ecim Ha KOMIUIEKTyIOIIEe W3JENHMe YCTAaHOBJIEH TapaHTUWHBIA CpPOK  OoJbIei
MPOJOIDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTpeOUTENh BIpaBe
MpenbsBUTh TPeOOBaHUS B OTHOUIEHHHM HEJOCTAaTKOB TOBapa IMpH YCIOBHH, UYTO HEIOCTATKH
KOMIUICKTYIOIIETO HM3/eNIusl OOHApYXKEHbl B TEUEHHE TapaHTHHHOTO CpoKa Ha 3TO U3Jenue,
HE3aBUCHUMO OT UCTEUEHHUS FapaHTUIHOTO CPOKAa HA OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOAILICH cTaThe, MOBOMATCS JO CBEICHHUS IOTpeOHUTENs B
nHpopManuu O TOBape, NPENOCTABISAEMON TOTPEOMTENI0 B COOTBETCTBUHM €O cTarthel 10
HAaCTOSIIETr0 3aKOHa.

5. B cnydasx, korga mpeaycMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE
IBYX JIET U HEAOCTATKH TOBapa OOHApYXEHBI MOTPEOUTENEM M0 UCTEUCHUU TapaHTUITHOTO CpPOKa,
HO B IpeAenax JABYX JI€T, NOTpeOUTedb BIpaBe MPEIbSBUTh MPOJAaBLY (M3TOTOBUTEINIO)
TpeboBaHUs, IPETyCMOTPEHHBIE cTaThell 18 HacTosmero 3aKoHa, €Cy JTOKaXET, YTO HEJOCTATKH
TOBapa BO3HUKJIM [0 €ro Mneperayd MOTPEOUTENI0 WM IO MPUYMHAM, BO3HHMKIIMM JO 3TOTO



MOMEHTA.

(. 5 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 No 212-D3)

6. B ciyuae BBIBICHHMS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIIpaBe
OPEIbsBUTh  M3TOTOBUTENO  (YIMOJHOMOUYEHHOM  OpraHM3allud  WIH  YHOJIHOMOYEHHOMY
WHIMBUYAIIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHUHU
TaKHUX HEIOCTAaTKOB, €CJIU JOKAXKET, YTO OHU BO3HUKIIM A0 NepeJadu ToBapa MOTPEOUTEIN0 WU IO
MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA. YKa3aHHOE TpeOOBaHHME MOXET OBITh MPEAbSIBICHO,
€CIIM HEJOCTaTKU ToBapa OOHApy)KEeHbl MO MCTEUYEHUM JABYX JIET CO JHsA Iepeladyd ToBapa
NOTPeOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO HA TOBAp CPOKA CIIY>KOBI MJIM B TE€UEHHE JECATH JIET CO
IHs Iepefiad ToBapa MOTPEOUTENI0 B Clydyae HEyCTaHOBIEHMs Cpoka ciyxObl. Ecin ykazanHoe
TpeOOBaHHWE HE YAOBJIETBOPEHO B TEUEHHE MABAIUATH JHEH €O MAHS €ro NpeabsBICHHS
noTpeOuTeNeM Uil OOHAPYKEHHBIH UM HEJJOCTATOK TOBapa ABISAETCA HEYCTPAaHUMBIM, IOTPEOUTEND
[0 CBOEMY BBIOOpY BIIpaBe NPEABSBUTH HM3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3alufl WK
YIOJIHOMOYEHHOMY MHJMBUAYAJIBHOMY MPEANPUHUMATEI0, UMIIOPTEPY) UHBIE NPEyCMOTPEHHBIE
nyHKTOM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp HM3TOTOBUTEIIO
(YIOJIHOMOYEHHOH OpraHu3aluy WIK YHOJHOMOYEHHOMY HMHIMBHIYaJIbHOMY MpPEANPUHUMATEIIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIUIAYCHHOM EHEKHOW CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratps 20. YcTpaHeHue HEAOCTATKOB TOBApa U3rOTOBUTENEM (IIPOAABIIOM, YIIOJTHOMOYEHHON
OpraHu3alyel Win ynoJHOMOYEHHBIM HHIUBUAYAIbHBIM IPEANPUHUMATENIEM, UMIOPTEPOM)

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. Ecmu cpok ycTpaHeHHUsi HEJOCTaTKOB TOBapa HE OMpeleieH B NUCBMEHHOW (opme
COTJIAIIEHUEM CTOPOH, 3TH HEJOCTAaTKH JOJDKHBI OBITh YCTPAaHEHbI M3rOTOBUTENIEM (TIPOJABIIOM,
YIIOJTHOMOYEHHOM OpraHu3anyell UM yHOJHOMOUYEHHBIM: MHAWBUIYAIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM) HE3aMEUIUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAUMBINA IS
UX YCTPAHEHUS C Y4eTOM OOBIYHO MpHUMeHseMoro crnocoba. Cpok yCTpaHEHHs HEJOCTaTKOB TOBApa,
oTpeieNIIeMbId B MUCbMEHHOH (hopMe COoTIalieHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IISTh
nHel. B ciydae, eciin Bo BpeMsl yCTpaHEHHUs1 HEJOCTAaTKOB TOBAapa CTaHET OYEBUAHBIM, YTO OHU HE
OyZAyT yCTpaHEHbI B ONpEICICHHBII COTJallleHMeM CTOPOH CPOK, CTOPOHBI: M:0: T'yT 3aKIIOYHTh
COIJIAIIEHUE O HOBOM CpPOKE YCTPAaHEHHUS HEIOCTaTKoB, ToBapa. [lpu 3TOM OTCyTCTBHE
HEOOXOAUMBIX JUIS: YCTpPaHEHHs: HEJIOCTATKOB TOBapa 3alacHbIX 4acTeil (meraneil, MaTepUalioB),
000pyI0BaHUS WM MOAOOHbIE IPUUUHBI HE ABJISIOTCSI OCHOBAaHUEM JUIS 3aKJIFOYEHUS COTJIAIIEHUS O
TaKOM HOBOM CPOKE M HE 0OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKA, OTPEICIIEHHOTO
COIJIAIIEHUEM CTOPOH: IIEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2.B OTHOUIEHMH TOBAapOB [UIMTEIBHOIO MOJb30BAaHMUA H3rOTOBUTENb, IpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MPEIIPUHUMATEND
00s13aHBl NpPH NPEAbABICHUM IOTPEOUTENIEM: YKa3aHHOIO TpeOOBAaHUS B TPEXJHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJTOCTABUTH MOTPEOUTEIIO HA MIEPUOJ PEMOHTA TOBApP JJIUTEIHHOTO MOJIb30BaAHUS,
o0yafjarouil STUMH K€ OCHOBHBIMU NOTPEOMTEIbCKMMM CBOWCTBAaMM, OOECIEYMB JOCTABKY 3a
cBoii cuet. IlepedyeHp TOBapOB JUIMTENBHOTO MOJL30BaHMs, HA KOTOPbIE yKazaHHOE TpeOOBaHUE HE
pacnpocTtpaHnsercs, yctanaBiuBaercs [IpaBurensctBom Poccuiickoit: @enepanuu.

(B pen. ®enepanbHbix 3akOHOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-@3, ot
25.10.2007 Ne 234-D3)

3. B ciy4ae ycTpaHeHUs HEAOCTAaTKOB TOBapa FapaHTUHHBIN CPOK Ha HErO IPOJJIEBAETCS Ha
NepUoJI, B TEUEHHE KOTOPOrO TOBAP HE MCIIOJIB30BAJICSA. YKa3aHHbIN MEpHOA MCUHCISAETCA CO IHSA
oOparieHus noTpedurens ¢ TpeboBaHrEeM 00 yCTpaHEHHH HEIOCTATKOB TOBapa JI0 JAHS BBIAAUU €ro
[0 OKOHYaHMHU: peMoHTa. [Ipu Bbmade TOBapa M3rOTOBUTENb (IIPOAABEL, YHNOJIHOMOYEHHas
OpraHu3aiysi WIM YHNOJHOMOYCHHBI WHAMBHUIYAIbHBIM HpEANpUHUMATENb, UMIOpPTEp) 00s3aH
MPEAOCTaBUTh B MUChMEHHOH (popMme moTpedurtento nHGOPMAIHIO O J1aTe 0OpaIIeHust TOTPEeOUTEs
¢ TpeboBaHueM 00 yCTpaHEHHH OOHApPYXEHHBIX UM HEOCTATKOB TOBapa, O JaTe Mepeadd ToBapa
noTpeduTeNneM sl yCTpaHEHHs HEJOCTaTKOB TOBapa, O AaTe yCTPaHEHUs HEJOCTAaTKOB TOBapa ¢ UX



ONMCaHWeM, 00 KCIIOJIb30BAaHHBIX 3allacHBIX YacTIX (IeTansX, MaTepualiax) U O JaTe BbIJAud
TOBapa MOTPEOUTEIIO 10 OKOHYAHUH YCTPaHEHHs HEJJOCTAaTKOB TOBApa.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

4. Ilpn ycTpaHEeHUH HEJOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHBl KOMIUICKTYIOILETO W3ICIIUs
WIM COCTAaBHOM 4acTW OCHOBHOI'O M3JENHUS, Ha KOTOPbIE YCTAHOBJIEHBI I'apaHTUIHBIE CPOKH, HA
HOBBIC KOMIUIEKTYIOIEE M3ZCINE WIM COCTaBHYIO 4YacTh OCHOBHOIO H3JEIHUS YCTaHaBJIMBACTCS
TapaHTUMHBIA CPOK TOM 7K€ IIPOJOJIKUTEIBLHOCTH, YTO U HA 3aMEHEHHBIC KOMILUIEKTYIOIIEE U3EINe
WIM COCTaBHYIO YacThb OCHOBHOIO M3JCIHUSA, €CIM HHOE HE IPELyCMOTPEHO JOrOBOPOM, H
rapaHTUHHBIA CPOK HCUMCISIETCS CO JHS BBIJAUYM IMOTPEOUTENI0 3TOr0 TOBapa MO OKOHYAHHWU
pPEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Cratpa 21. 3ameHa ToBapa HEHaJIEKAIIETO Ka4yeCcTBa

1. B cny4yae oOHapyxeHHs TOTpeOUTEIeM HEJOCTaTKOB TOBAapa M MPEIbIBICHUS TPEeOOBaHUS
0 €ro 3aMeHe NPOJAaBel (M3rOTOBUTEINb, YIOJHOMOYEHHAs OPraHU3alMs WIH YIOJIHOMOYEHHBIN
WH/IMBUYAIbHBIA MpeNpUHAMATENh, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBap B TEUEHUE CEMHU
IHEH CcO JHS MNpEeAbsABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeduTesneM, a NpU HEOOXOAUMOCTH
JIOTIOJIHUTENBHOM  IIPOBEPKM  KadyecTBa TAKOro  TOBapa  IPOJABLOM  (M3TOTOBUTEIEM,
YIIOJHOMOYEHHON OpPraHM3alMed WM YIOJIHOMOYEHHBIM HMHIUBUIYAIbHBIM IPEIINPUHUMATEIEM,
MMIIOPTEPOM) — B TEUECHHUE JIBAJIIATH JHEH CO HS MPEABABICHUS YKa3aHHOTO TpeOOBaHNUS.

Ecin y nmpogaBua (M3roTOBUTENSA, YIOTHOMOYEHHON OpPraHM3allMM WA YIIOJHOMOYEHHOTO
WHWBUYAIBHOTO TpPEANPUHUMATENS, HMIOPTEpa) B MOMEHT TNpPEABSABICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOAMMBIA JUIsl 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh IIPOBEJEHA B TEUYECHUE
MecsIia co AHS MPEIbSIBICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPeOUTES
0 3aMeHe ToBapa MOMJICKUT YIOBICTBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIMMBIM is
OYEePEeHON JOCTAaBKH COOTBETCTBYIOILEIO TOBAPA B 3TH PAlOHBI, B CIy4ae OTCYTCTBUSA Y IPOJABLA
(M3rOTOBUTENS, YINOJIHOMOYEHHON OpraHU3alMyd WM YIOJHOMOYEHHOIO HWHIMBUAYAIBHOIO
IpEeIIpUHUMATENs, UMIOpPTEpa) HEOOXOAMMOIO sl 3aMEHbl TOBapa Ha [JEHb INPEAbABICHUS
YKa3aHHOTO TPEeOOBaHMS.

Ecnm nns 3amensl ToBapa TpeOyercst Oosiee ceMHu IHEH, MO TPeOOBaHUIO IMOTpeOUTENs
npoaaBel] (M3rOTOBHUTENb JIMOO  YMOJTHOMOYEHHAs OpraHu3alus WM YIIOJIHOMOYEHHBIN
WHMBUYaJIbHBIA MpEeIPUHUMATEb) B TEUEHUE TPEX JHEW CO JHS MpeAbsABICHUsS TPeOOBaHUS O
3aMeHe ToBapa 00s3aH 0€3B03ME3THO MPEIOCTaBUThH MOTPEOUTEII0 BO BPEMEHHOE MOJIb30BaHUE Ha
NepUOJl 3aMEHbl TOBAap JUIMTEJIBHOTO IIOJIb30BAaHMS, OO0JAJAOIMil 3TUMH K€ OCHOBHBIMU
NOTPeOUTENTLCKUMHI CBOWCTBAMM, OOECHEUMB €ro JOCTaBKY 3a CBOM cueT. DTO MpaBHIO HE
PacIpOCTPaHsAETCs. Ha TOBAPHI, NEPEUYEHb KOTOPBIX ONPENENSICTCS B COOTBETCTBHHM C IIyHKTOM 2
ctathu 20 HacTosIIETO 3aKOHA.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 No 171-®3, ot 25.10.2007 Ne 234-D3)

2. ToBap HeHaAJEKAIIETO0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B YIIOTPEOJICHHH.

IIpn 3ameHe TOBapa rapaHTUHHBIA CPOK MCUHCISAETCS 3aHOBO CO [HA IIEpeladd ToBapa
MOTPEOUTEITIO.

Cratbst 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOUTENS

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

TpeGoBanust mnOTpeOUTENST O COpa3MEPHOM YMEHBIICHWH IIOKYITHOW IIGHbI TOBapa,
BO3MEILEHUH PACXO0B Ha MCIIPABICHHE HEJOCTATKOB TOBAapa MOTPEOUTENEM HIIM TPETBUM JIMLIOM,
BO3BpaTe YIUIAYEHHOH 3a TOBap JCHEXKHON CYMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB,
IPUYMHEHHBIX TOTPEOMTENIO BCIEACTBUE MPOAAXHM TOBapa HEHAJUIeXkallero KadecTBa JHOO
MPEOCTaBICHUS] HeHAIeKaIlel HHPOPMaIlMu O TOBape, MOAJISKAT YAOBICTBOPEHHUIO MPOIABIIOM
(M3rOTOBUTENEM, YIOTHOMOYEHHON OpraHu3alyedl WM YIOJHOMOYECHHBIM WHIMBHIYaIbHBIM
IpeAlIpUHUMATENIEM, HMIIOPTEPOM) B TEUEHUE JIECATH JHEH CO [JHA TPEIbSIBICHUS
COOTBETCTBYIOIIETO TpeOoBaHusl. (B pea. DenepanbpHoro 3akoHa ot 25.10.2007 Ne 234-D3)



Cratps 23. OTBETCTBEHHOCTh ITPOJABLA (M3TOTOBUTEINS, YIIOJHOMOYEHHON OpraHu3aluy Uiu
YIOJTHOMOYEHHOT'O UH/IWBUYaJbHOTO MPEeANPUHUMATENS, UMIIOPTEpa) 32 MPOCPOUKY BBIMOTHEHUS
TpeOOoBaHUI MOTpeOUTENS

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX cratbsaMmu 20, 21 u 22 Hacrosero 3akoHa CpOKOB, a
TaK)Xe 32 HEBBINOJIHEHUE (3a/1€PKKY BBINIOJHEHUS]) TpeOOBaHUS MOTPEOUTENsI O MPEeAOCTaBICHUN
€My Ha IepuojJ, pEeMOHTa (3aMEHbl) aHAJIOIMYHOIO TOBapa MpojaBell (M3rOTOBUTEID,
YIOJHOMOYEHHAsT OpraHu3alusl WIH YHOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpEANPUHUMATEND,
UMIOPTEP), AONMYCTHUBIIMNA Takue HAPYUICHHUs, YIUIAYUBACT IOTPEOUTENI0 3a KaXKIbld JCHb
MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOrO MPOIEHTA IIEHbI ToBapa. (B pen. denepaibHOro
3akoHa oT 21.12.2004 Ne 171-P3)

Ilena ToBapa omnpenensercs, UCXOs U3 €ro IeHbl, CYIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENA JOJDKHO OBLIO OBITH YJOBIETBOPEHO MPOAABLOM (M3TOTOBUTEINIEM,
YIOJTHOMOYEHHON OpraHu3aledl Wiy yMoJHOMOYEHHBIM WHIUBUIYATbHBIM MpPEINpUHUMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO yJOBJIECTBOPEHUS TAKOTO TPEOOBAHUS MM B ICHb BBIHECCHUS
CyZieOHOTO peIIeHHUs, €ClTi TpeOOBaHKE T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. B cnyuyae HeBbINOIHEHMS TPeOOBaHMI MOTPEOUTENS B CPOKHU, MTPETYCMOTPEHHBIE CTAThsIMU
20-22 mnacrosimero 3akoHa, NOTPeOHWTENb BIPaBe IO CBOEMY BBIOOPY MpEeIbsSBUTH HHBIC
TpeOoBaHUsI, yCTAHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratps 23.1. IlocnencTBusi HapylleHHs IPOJABLOM CpOKa IMEpefadyd IpeaBAPUTEIHLHO
OILJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 Ne 234-D3)

1. Jloroop KYTUTH-TIPOJIAXKH, MpeyCMaTPUBAIOIIHI 00513aHHOCTh noTpeourens
IIPEIBAPUTENILHO OIUIATUTH TOBAp,

JIOJKEH COZIEP)KaTh YCIOBUE O CPOKE Mepelauu ToBapa MOTPEeOUTENIO.

2.B cnywae, ecnum 1npojaBel, MOJIYYMBIIMM CyYMMYy IpPEIBapUTEIbHOM OIUIaThl B
OTIpEeICIEHHOM JOTOBOPOM KYIUIH-TIPOJIaXXH pa3Mepe, HE HCIIOJIHUI O0S3aHHOCTh IO Tepenaue
TOBapa NOTPEOUTENIO B YCTAHOBJICHHBIM TAKMM JIOTOBOPOM CPOK, MMOTPEOUTEIND 110 CBOEMY BHIOOpY
BIIpaBe MOTPEOOBATH:

Iepelayy OIUIaYe€HHOTO TOBapa B yCTaHOBJIEHHBIN UM: HOBBII CpOK;

BO3BpaTa CyMMBI IIpEABAPUTEIHHOMN OILIaThl TOBAapa, HE MEPEJaHHOTO MPOJIaBLIOM.

IIpu »TOM mnoTpebuTens BIpaBe NOTPeOOBATH TAaK)Ke IOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBHE HapYyUICHHs] YCTAHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOAAKU CPOKa
nepelayy peABapuUTENbHO OINIAYEHHOTO TOBApa.

3.B cnyyae HapylleHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUTU-TIPOAAKU CpOKa Iepeaayvu
MPeBApUTENIFHO OIIAYEHHOT0 TOBapa MOTPEOMTENI0 MpoAaBel] YIUIauyMBaeT eMy 3a KaXIblid JCHb
MPOCPOUYKH HEYCTOMKY (IIE€HH) B pa3Mepe MOJOBUHBI MPOIEHTA CYMMBbI: MPEIBAPUTEILHON OIIATHI
TOBapa.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJAa MO JOrOBOPY KYIUIM-TIPOJAXKH: Ieperaya
TOBapa MOTPeOUTENI0 JOHKHA Oblila OBITH OCYIIECTBIICHA, 0 JHS NepeAayd ToBapa MOTPeOUTENIo
WIKM J0 JHS YJIOBJIETBOPEHMsI TpeOOBaHUS TMOTPEOUTENsT O BO3BpaTe €My MPEABAPUTEILHO
YIUIAYEHHOW UM CYMMBI.

CyMMa B3BICKAHHOM TMOTpPEOUTENIeM HEYCTOMKH (TMIEHH) HE MOXKET MPEBBIIIATh CyMMY
IIPEIBAPUTENILHON OIUIAThI: TOBapa.

4. TpeboBaHusi TOTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O TIOJIHOM
BO3MEILEHUH YOBITKOB IMOJUIEKAT YIOBJIETBOPEHHUIO MPOJABIIOM B TEUCHHE IECATH JHEH CO JHSA
MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeGoBanus: moTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThU, HE MOJIEkKAT
YIOBJIETBOPEHUIO, €CJIM MPOJaBell JOKaXXeT, YTO HapYIIEHHE CPOKOB Iepefadd: MOTPEOUTEINI0
IIPEIBAPUTENILHO OIJIAYEHHOT0 TOBapa IMPOU30ILIO0 BCIEACTBUE HENPEOAOIMMON CUIIbI WIIM 110 BUHE
oTpeouTes.



Cratbst 24. PacueTsl ¢ morpebuTenieM B ciaydyae MpUOOpETEHHsI UM TOBapa HEHAIJIEKAIIETo
KayecTBa

1. IIpu 3aMeHe TOBapa HEHAAJIEKAIIETO KauecTBa Ha TOBAp ATOU )K€ MapKHU (3TUX K€ MOJEIH
Y (MNK) apTUKYyJa) IepepacyeT UEeHbl TOBApa HE MPOU3BOIUTCS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJISKAIEr0 KaUyeCcTBa Ha TAKOM e TOBap APyrod Mapku (MOJEIH,
apTHKyJia) B CJydae, €ClId IIeHa TOBapa, IMOJJIeKAIIEro 3aMeHe, HHMXE I[EeHbl TOoBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENb JOJKEH JOIUIaTUTh Pa3HUIy B LI€HAX; B Cllydae, €cid
LIEHa TOBapa, MOAJIEXKAILEr0 3aMEHE, BBILIE LIEHbI TOBapa, IPEIOCTABICHHOIO B3aMEH, pa3HHUIlA B
[[leHaX BbIIUIaYMBaeTcs noTpebuTento. lleHa ToBapa, mojuiexaliero 3aMeHe, OIpeaesseTcss Ha
MOMEHT €ro 3aMEHbl, a €clid TpeOOBaHUE MOTPEOHUTENs] HE YAOBIETBOPEHO MPOJABIOM, IE€HA
3aMEHSEMOro TOBapa U IIeHa MepeaBacMoro B3aMEH TOBapa ONpeesieTcss Ha MOMEHT BbIHECEHMUS
CYJIOM pEIIEHHUS O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

3.B cnyuae mnpenbsBIeHUS TMOTpeOUTENeM: TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU
MOKYITHOM IIeHbl TOBapa B pacyeT NIPUHUMAETCS II€Ha TOoBapa Ha MOMEHT TNPEIbsIBICHUS
notpeduTenemM TpeboBaHMs 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT
BBIHECEHHUSI CY/IOM PELICHUS O COPa3MEPHOM YMEHBIIEHUN MOKYITHOM 1IEHBI.

(n. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

4.Ilpm Bo3BpaTe TOBapa HEHAJUIEXkKAIIEro KadecTBa MOTpeOUTeNh BIpaBe TpeOoBaTh
BO3MCILCHNUS pPa3HUIBI MEXKIY LIEHOM TOBapa, YCTAHOBIEHHOM JOTOBOPOM, M  LIEHOH
COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJIBHOIO yJOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WIIH,
ecnu TpeboBaHKE T0OPOBOJILHO HE YIOBIETBOPEHO, HA: M:0: M:CH: T BBIHECEHUS: CYIOM pEIICHUSI.

(1. 4 BBenneH denepabHbIM 3aKOHOM OT 17.12.1999 Neo 212-®3, B pen. PenepaibHOro 3aKkoHa
otT 21.12.2004 Ne 171-®3)

5.B cmywae Bo3BpaTa TOBapa HEHaJJIeXAalllero KayecTBa, MPOJAHHOTO B KPEAHWT,
NoTPeOUTENI0 BO3BpALIACTCS YIUTAYSHHAs 32 TOBAap JCHEXHas CyMMa B pa3Mepe MOTaIeHHOTO KO
JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeaWTa, a TaKKe BO3MEUIaeTcs IjiaTa 3a MpefoCTaBiICHHE
KpeauTa.

(. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

Cratps 25. IIpaBo motpeOuTens Ha 0OMEH ToBapa HaJUIekKAIero KauecTBa

1. [Torpebutens BopaBe 0OMEHATh HEMPOAOBOJIBCTBEHHBIN TOBap Ha/AJIEXKAaIlero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIH TOBap
He mojo1en mo Gopme, rabaputam, pacoHy, paclBETKE, pa3Mepy HIIA KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

[ToTpebutens umeer mnpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HaJJIeKalero
KauecTBa B TEUCHME YETHIPHAILATUA JHEH, HE CUUTAsSI THS €TO MOKYIIKH.

OOMeH HenpoJIOBOJILCTBEHHOTO TOBapa HAAJIEXKAIero KauyecTBa MPOBOIUTCS, €CIU
YKa3aHHBI TOBap HE OBLI B YMOTPEOJCHHH, COXPAHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTEIbCKHUE
CBOICTBA, IIIOMOBI, aOpUUYHBIC SPIBIKH, @ TAKKE UMEETCSI TOBAPHBIM YEK WJIM KaCCOBBIN YeK JINOO
MHOW TOATBEPXKIAIOMIMK OIJIaTy YKa3aHHOrO ToBapa JIOKyMeHT. OTCyTCTBHE y MOTpeOuTens
TOBapHOI0 YeKa MJIM KacCOBOIO 4YeKa JTUOO MHOTO MOJTBEP)KIAIOLIET0 OIIaTy ToBapa JOKyMEHTa
HE JINIIAET €ro BO3MOKHOCTH CChUIAThCS HA CBUAETEIbCKUE NTOKA3aHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[lepeueHb TOBapoB, HE MOJIEKAIIMX OOMEHY MO OCHOBAHMSAM, YKa3aHHBIM B HACTOSLICH
cratbe, yrBepxkaaercs [IpaButenscTBoMm Poccuiickoi denepanum.

2.B cnyuae, ecnid aHaJOTHMYHBI TOBAap OTCYTCTBYET B MpOJAaXe Ha JACHb OOpaIeHUS
noTpeduTenss K TNpPoAaBIly, IOTPEOUTENb BIpaBe OTKa3aTbCcsl OT HCIOJHEHUS JO0roBOpa
KYIUTU-TIPOJAKU U TIOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIA TOBAp JIEHEKHOW CYMMBI.
TpeboBanne moTpeOUTENsT O BO3BpaTe YIUTAYCHHOW 3a YKa3aHHBIH TOBap JEHEXKHOH CYMMBI
MOJJIEXKUT yJIOBIETBOPEHHIO B TEUEHUE TPEX JHEH CO IHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHnuo MOTPEOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MPHU



MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B mpoaaxy. [Ipomaser; o0si3aH He3aMeIITUTENLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIVICHUH aHAaJOTHYHOIO TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratps 26

Yrparuna cuiy. — @enepanbubliil 3akoH 0T 25.10.2007 Ne 234-P3.

Cratbs 26.1. JIucTaHIIMOHHBIN CIIOCO0 MPOTAKHA TOBapa

(BBeneHa denepanbHbM 3aK0HOM: OT 21.12.2004 Ne 171-D3)

1. [loroBop pO3HUYHOW KYIJIM — TIPOJAXH MOXKET OBITh 3aKII0YEH Ha OCHOBaHUH
O3HAKOMJICHUS TOTPEOUTENss C MPETOKEHHBIM TPOJABIIOM ONMHUCAHHEM TOBapa IOCPEACTBOM
KaTaJIOrOB, MPOCIHEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEICTB CBSI3HM (TEIEBHU3WOHHOM, MOYTOBOM,
paiMOCBS3M W JPYTUX) WIA WHBIMH HUCKIIOYAIOIIMMHU BO3MOXHOCTH HEIOCPEICTBEHHOTO
03HAaKOMJICHHUSI TIOTPEOUTEIISI C TOBAPOM JINOO 00pasIoM ToBapa MpH 3aKJI0OUYCHUH TaKOTO JIOTOBOPa
(IMCTAaHIIMOHHBIN CITOCO0 MPOAKK TOBapa) CIIOcOOaMHu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. [IpogaBiioM: 10 3aKIIOYEHUsS JIOTOBOpPA JOJDKHA OBITh MPEIOCTaBICHA MOTPEOUTENTIO
nHpopMalus 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAX ToBapa, 00 ajmpece (MeCTe HaXOXKIACHUS)
MPOJIABIA, O MECTE U3TOTOBJIICHUS TOBapa, O OJHOM (UPMEHHOM HAaUMEHOBAHMH (HAUMEHOBAHUM )
npojaBia (M3roTOBUTENA), O IIeHe U 00 YCIOBUAX MPHUOOPETEHHUs TOBapa, O €ro JIOCTaBKE, CPOKE
CIIy’)KOBbI, CPOKE TOJAHOCTH U TAPAHTHUIHOM CPOKE, O TOPSIKE OIIAThl TOBapa, a TAKKE O CPOKE, B
TE€YEHHE KOTOPOTO JAEUCTBYET MPEAIOKEHUE O 3aKIIIOUEHUH JOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B TNHCBMEHHOH (opme
npeaocTaBiieHa WHGOpMAIKs O ToBape, mpeaycMoTpeHHas crtathedt 10 HacTosimero 3akoHa, a
TaK)Ke MPEAYCMOTPEHHAs: MyHKTOM 4 HACTOSIIEH cTaThu WHEPOpMAIUS: O TMOPSIKE M CpPOKax
BO3BpaTa ToBapa.

4. [ToTpebuTens BIpaBe OTKA3aThCsl OT TOBapa B JO0OE BpeMs 10 €ro mepeaayu, a mocie
nepenayy ToBapa — B TEUEHUE CEMU JTHEH.

B cnygae, ecniu nH(opmManus o MopsiiKe U CPOKax BO3BpATa TOBApa HAJUICIKAIIETO KaueCcTBa
He ObLTa MpefoCcTaBleHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTETh BIPaBe
OTKa3aThCs OT TOBAapa B TEUCHUE TPEX MECALIEB C MOMEHTA TIepeIavun TOBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B Cllydae, €ClId COXPaHEHbI €r0 TOBAPHBIN
BU/I, TOTPEOUTETHCKUE CBOMCTBA, a TAK)KE TOKYMEHT, MMOATBEPKAAIOIMINN (DAKT M YCIOBUS MOKYITKH
yKazaHHOro ToBapa. OTCyTCTBHE Y MOTpeOUTENs TOKYMEHTA, MOITBEPKIAIOMIET0 (GaKT U YCIOBUS
MOKYNKK TOBapa, HE IJIMIIAeT €ero BO3MOXKHOCTH CCBhUIATHCS HA JpyrHe JOoKa3aTellbCTBa
proOpeTeHus: ToBapa y JaHHOTO MPOJaBIia.

[ToTpebutens He BIpaBe OTKa3aTbCcs OT TOBAapa HAICKAIIETO KAauyecTBA, HMEIOIIETO
MHIUBUAYAIbHO-OINIPEICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBbITh MCIIOJIb30BaH
UCKITIOYUTENIEHO MPUOOPETAIOIINM €r0 OTPeOUTEIeM.

[Ipu oTkaze motpeduTeNst OT TOBapa MpoJaBel] AOKEH BO3BPATUTh €My JEHEKHYIO CYMMY,
VIUTAYEHHYIO0 MOTPEOUTENEeM MO JOTOBOPY, 32 MCKIIOUYEHHEM PAacXOJOB IMPOJaBlia Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPAIICHHOIO TOBapa, HE MO3/JHEE YeM depe3 JIecsATh AHEH cOo JAHS MpPeqbsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. [locneacTBusi Mpojaku TOBapa HEHAJJIEKAIIero KauyecTBa JAMCTAHIMOHHBIM: CIIOCOOOM:
IIPOJAKH: TOBApA YCTAHOBJIEHBI: MTOJIOKEHHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18—24 HacTosIIEro
3akoHa.

Cratbs 26.2. [IpaBuna npoaxu OTAEIbHBIX BUIOB TOBAPOB

(BBenena ®PenepanbHbM 3ak0HOM OT 18.07.2011 Ne 242-D3)

[IpaBuna mpomakxu OTHETBHBIX BHUIOB TOBApOB YyCTaHaBIWBaKOTCA [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

naea lll. 3awmTa npaB noTpedbuTeneun npm BbiNONHEHUN paboT
(okazaHum ycnyr)



Crarps 27. Cpoku BBIIOJHEHUS padOT (OKa3aHUs yCIIyT)

1. UcniomuuTenb 00s3aH OCYIIECTBUTH BBHIMIOTHEHHE PaOOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIA MpaBUJIAMH BBITIOJHEHUS OTAEIbHBIX BHJIOB paboT (OKa3aHMs OTIEIbHBIX BUJOB
YCIIYT) WU JOTOBOPOM O BBITIOJTHEHUH PadoT (OKa3aHuu yciryr). B moroBope o BBITIONIHEHUU paboT
(OKa3aHMM YCIYT) MOXKET MPEyCMaTPUBATLCS CPOK BBITIOJIHEHUs paOOThI (OKa3aHMS YCIIYTH), €CIIH
YKa3aHHBIMU MPaBHJIAMH OH HE TIPEIYCMOTPEH, a TAKK€ CPOK MEHbBIIEH MPOIOJKUTENbHOCTH, YEM
CPOK, YCTaHOBJICHHBII YKa3aHHBIMHU ITPaBHJIAMHU.

2. Cpok BBINIOJHEHHUS pabOThHI (OKa3aHUS YCIYTH) MOXKET ONPEACTIATHCS JaTON (IEpUoIoM), K
KOTOPOW JIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pPalOThl (OKa3aHWE YCIyTrH) Wid (M) JaTOu
(meprofoM), K KOTOPO HMCIOIHUTENb JOJDKEH NMPUCTYNHUTh K BBITOJHEHHIO pabOTHl (OKa3aHHUIO
YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

3. B cimygae, ecnu BbIMOSHEHHUE Pa0OTHl (OKa3aHWE YCIYTH) OCYIIECTBIISICTCS IO YaCTIM
(ocTaBKka MEPUONUYECKON IMeYaTH, TEXHUYECKOE OOCTYKMBAaHUE) B TEUYCHHUE CpPOKA NEHCTBUS
JIOTOBOpa O  BBINOJHEHUM  paboT  (OKa3aHUU  YCAYTr), JOJDKHBI  MpeaycMaTpUBaThCA
COOTBETCTBYIOIINE CPOKHU (TIEPUO/IBI) BHITIOTHEHUS TAKUX PaboT (OKa3aHUS yCIyT).

[To cormameHuto CTOPOH B JOTOBOPE MOTYT ObITh MPEyCMOTPEHBI TAKKE CPOKH 3aBEPILICHUS
OTJENBHBIX 3TAOB PabOTHI (IIPOMEXYTOUHBIE CPOKH).

(. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 No 212-D3)

Cratps 28. IlocnencTBus HapylIeHUs] UCIIOTHUTEIEM CPOKOB BBIOJHEHHs padoT (OKa3aHUs
ycnyr)

1. Ecnmu ucnomHUTENh HApYIIWI CPOKU BBINMOJIHEHHsS pabOThl (OKa3aHHs YCIYTH)— CPOKHU
Havyaja W (WJM) OKOHYAHUS BBIMOJHEHUS paOOThl (OKa3aHUS YCIAYyTH) W (WMJIM) TPOMEKYTOUHBIE
CPOKH BBITIOJIHEHUsI paOOThI (OKa3aHWs YCIYT'H) WA BO BpPEMs BBIMIOJHEHUS PabOThl (OKa3aHUS
YCIIYTH) CTAJIO OYEBUIHBIM, YTO OHA HE OyJIeT BHIMOJIHEHA B CPOK, MOTPEOUTENH TIO CBOEMY BBIOOPY
BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 25.10.2007 Ne 234-D3)

Ha3HAYUTh UCTIIOJHUTEIIO HOBBIM CPOK;

(B pen. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

MOPYYUTH BHITIOTHEHHE pabOThI (OKa3aHWE yCIyrd) TPEThUM JIMIAM 332 Pa3yMHYIO LIEHY WU
BBITIOJTHUTH €€ CBOMMU CHJIaMU U

MOTpeOOBaTh OT UCIIOIHUTEISI BOSMEIIEHUS TTOHECEHHBIX PaCcXO/I0B;

noTpebOBaTh YMEHbILIEHUS 1IEHBI 32 BBIMIOJHEHHE pab0Thl (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCTIOTHEHHS IOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 Ne 171-®3) [ToTpedutens BrpaBe moTpedOBaTh
TaK)Ke TMOJIHOTO BO3MEMICHHsI YOBITKOB, NMPUYMHEHHBIX €My B CBSI3U C HapYIICHHEM CPOKOB
BBITIOJTHEHUST Pa0OTHI (OKa3aHUS yciayru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE IS
YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI TTOTpeOUTES.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2. HazHaueHHBIE MOTPEOUTENIEM HOBBIE CPOKH BBHITIONHEHHUS pPaOOTHI (OKa3aHUs YCIIYTH)
YKa3bIBalOTCA B JJOTOBOPE O BHIMOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

B cimyuae mpocpoyky HOBBIX CPOKOB NMOTPEOUTENb BIpPaBe MPEAbABUTH UCIIOJIHUTENIO UHBIE
TpeOOBaHUsl, yCTAHOBIICHHBIC TYHKTOM: | HACTOSMICH: CTAThU.

3. llena BbIMOJHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3Bpalaemasi MOTPEOUTENI0 TPH
OTKa3e OT UCIOJHEHUS: JIOrOBOpa O BBIMOJHEHWU pabOThl (OKa3aHWHM YCIYTH), a Takke
YYHTHIBacMas TP YMEHBIIICHUH IICHBI BBIMOJTHEHHON paOOThI (OKa3aHHOM YCIIYTH), ONIPEACIISICTCS B
COOTBETCTBHUU C MyHKTamu 3, 4 u 5 crarbu 24 HACcTOALIErO 3aKOHA.

(B pen. denepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

4.1lpu oTKa3e OT HCIOJHEHHUs JOrOBOpa O BBIMOJHEHUH pPabOThl (OKAa3aHUHM YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEIIECHHS CBOMX 3aTpaTr, MPOU3BEACHHBIX B IIpOIECCEe



BBITIOTHEHUST pabOThl (OKa3aHUsSl YCIYTH), a TakKe IUIAThl 32 BHINOJHEHHYIO PadoTy (OKa3aHHYIO
YCIIYTY), 32 UCKJIIIOYEHHEM CIIydasi, €CIM MOTPEOUTENh MPUHS BBHIIOJHEHHYIO paboTy (OKa3aHHYIO
yeuyry).

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2004 Ne 171-D3)

AG3arn uckioueH. — OenepanbHbiid 3akoH OT 17.12.1999 Ne 212-D3.

5. B cnyyae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHUSI pabOThl (OKa3aHUS YCIIYTH)
WM Ha3HAYCHHBIX MOTpeOWTeNneM: Ha OCHOBAHMW ITyHKTa | HACTOSIIEH CTaThU: HOBBIX CPOKOB
WCIIOJIHUTENb YIJIAYMBAET MOTPEOUTENIO 3a Ka)Iblil JIeHb (4ac, €CM CPOK OMNpEIeNIeH: B Yacax)
MPOCPOYKH HEYCTOUMKY (TIEHI0) B pa3Mepe TPeX MPOIEHTOB IICHBI BHIMOTHEHHS pa0OThl (OKa3aHHS
YCIIyTH), a €CJIM 1IeHa BBIMOJIHEHUSI paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIIIOJHEHUU PadoT
(oKazaHUU yCIyr) HE ompeieNeHa — oOmiei meHbl 3aka3za. J[oroBOpOM O BBHIMOJIHEHUH pPabOT
(OKa3aHUM YCIYr) MEXIy IMOTpeOUTeNeM M HCIOIHUTEIEM: MOXKET OBbITh YCTaHOBJIEH Ooliee
BBICOKHI pa3Mep HEYCTOWKH (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-®3) Heycroiika (1meHs) 3a HapylICHHUE
CPOKOB Hayalla BBITIONHEHUS pabOThI: (OKa3aHWSA: YCIYTH), €€ dTama B3BICKUBACTCS: 32 KaXKIbIN
JeHb (4ac, eclid CPOK OMpeJesieH B Yacax) MPOCPOYKH BIUIOThH /10 Hayaia BBIMOJIHEHUS: pabOThI
(OKa3aHUs yCIyTH), €€ dTana WM MPeIbsBICHHU oTpeduTeneM TpeOOoBaHUH, MPeyCMOTPEHHBIX
MMYHKTOM | HacTosien CTaThy.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-®3) Heycroiika (meHs) 3a HapylIEeHUE
CPOKOB OKOHYaHMsI BBIIMOJIHEHUS pabOThI (OKa3aHHUsS YyCIyru), €€ dTama B3bICKUBAETCS 32 KaXKIbIN
JIeHb (Jac, e CPOK ONPEIEIICH B Yacax) MPOCPOUKHU BILIOTh 10 OKOHUAHHSI BBITIOJTHEHUS: PAOOTHI:
(OKa3aHMs yCIyTH), €€ dTama Wik NpelbsBIeHUs moTpedbureneM TpeOoBaHU, MPeayCMOTPEHHBIX
IIYHKTOM | HacTosIel cTaTby.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-03) Cymma B3bICKaHHON MOTpeOUTENEM
HEYCTOMKH (TIEHW) HE MOXKET MPEBBIMIAThH IEHY OTACILHOTO BHJIA BBIMOJTHEHUS: PaOOTHI (OKa3aHHUS
yCIIyTH) WK OOIIYIO IIEHY 3aKa3a, €clii IIeHa BBIMOJIHEHHs OTAEIbHOro BuAa paboThl (OKa3aHUS
yCIIyTH) HE OnpeziesieHa JOTOBOPOM O BBITIOJHEHUH Pa0OThI (OKa3aHUU YCIIYTH).

Pa3mep HeycToKHM (TIEHU) OMpPENeseTCsl, HCXO U3 IICHBI BBITIOJHEHUS: paOOTHI: (OKa3aHUs
YCIyTH), @ €CIIU YKa3aHHas [[eHa He OIpeJiesieHa, UCXO/s 13 O0IIeH IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeCT€, B KOTOpPOM TpeOOBaHWE TMOTPEOUTENS IOJDKHO OBUIO OBITh YIOBJIETBOPEHO
UCTIOJHUTENIEM B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHUS TaKOro TpeOOBaHHWS WJIM B JCHb
BBIHECEHHUS CyIeOHOTO PEIICHUsI, €CIM TpeOOBaHUE MOTPEOUTENS JOOPOBOJIBHO YIOBICTBOPEHO HE
OBbLIO.

6. TpeboBanust moTpedUTeNs, yCTAHOBJIEHHbIE MYHKTOM | HacTosled cTaThb, HE MOJJIeKaT
YIIOBJIETBOPEHHIO, €CIM HCIOIHUTENb JIOKAXXET, YTO HApYIIEHHWE CPOKOB BBITIOJHEHHUS PaOOTHI
(OKa3aHMs YCIYTH) MPOU3OILIO BCIECACTBUE HEIPEOIOIUMOM CUITBI WJIH 110 BUHE MOTPEOUTENS.

Cratpst 29. IlpaBa morpebutens npu OOHAPYKEHHWU HEIOCTATKOB BBINOJHEHHOH pPabOTHI
(OKa3aHHOM yCIIyTH)

1. ITorpebutens npu 0OHAPYKEHUU HEITOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBIMOJTHEHHON paOOThI (OKa3aHHOW YCIIYTH);

0€3BO3ME3IHOTO0 M3TOTOBJICHMS JAPYrod BEIM M3 OJHOPOJHOTO MaTepHaja TakKoro Xe
KayecTBa WJIN MOBTOPHOTO BBIMIOJIIHEHUS paboThl. [Ipu 3TOM nmoTpeduTens 00s13aH BO3BPATUTh paHee
[IEPEITaHHYIO EMY MCIIOJIHUTENIEM BEILIb;

BO3MEIICHHS TOHECEHHBIX UM PacXOJ0B [0 YCTPAaHEHHUIO HEAOCTATKOB BHIMOJIHEHHON paboThI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMH UM TPETHUMHU JTUI[AMHU.

VY noBnerBopeHue TpeOOBaHUI MOTPEOUTENSI O OE3BO3ME3THOM yYCTPAHEHUH HEIOCTAaTKOB, 00
W3TOTOBIICHUH JAPYroil BEIM WU O IMOBTOPHOM BBIMOTHEHHH pPAOOTHI (OKa3aHWU YCIYTH) HE
OCBOOOKIAET HCIIOJHUTEIS OT OTBETCTBEHHOCTH B (OopME HEYCTOMKM 3a HapylIeHUE CpoKa
OKOHYAHUS BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-®3) [lotpeburtens BlipaBe 0TKa3aThCs OT



UCTIOJHEHHUSI JOTOBOpa O BBHIMOJIHEHUH paboOThl (OKAa3aHMU YCIYrH) W NOTPeOOBaTh IMOJIHOTO
BO3MEUICHUS] YOBITKOB, €CIIM B YCTAHOBJCHHBIH YyKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIyTH) HE YCTpaHEHbI ucnojHuTeneM:. [loTpeburens Taxxke
BIIpaBE€ OTKAa3aTbCs OT MCIOJIHEHHs JOTOBOPA O BHIIOJHEHUH pabOThl (OKa3aHUU YCIYTH), €CIU UM
OOHapy>KEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMOJIHEHHON pabOThl (OKAa3aHHOW YCIYTW) WM WHBIC
CYILLIECTBEHHBIE OTCTYIJICHUSI OT YCIOBUN JOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpebutens BnpaBe moTpeOOBaTh TaK)KE IMOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3U C HEIOCTaTKaMH BBIITOJHEHHOM paboThl (OKa3aHHOW yCcIayrH). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JJIs1 YAOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUN MOTpeOUTEIS.

2.1lleHa BbIMONHEHHOW pPabOTHI (OKa3aHHOM YCIYTIHW), BO3BpallaeMas MOTPEOUTENI0 MpU
OTKa3e OT WCIOJIHEHHUS JIOTOBOpa O BBIMOJTHEHUH paboThl (OKa3aHUM YCIYTH), a Takke
yUUTBIBaeMast px YMEHbBILICHUH 1IEHbI BBITOJHEHHON paboThl (OKa3aHHOW YCIIYTH), ONpeAeseTcs B
COOTBETCTBHUH C MyHKTamu 3, 4 u 5 cratbu 24 HacTOAIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. TpeboBanus, CBS3aHHBIE C HEIOCTAaTKaMH BBITIOJIHEHHOW pabOThl (OKa3aHHOMW YCIyTH),
MOTYT OBITh PEABABICHBI NPH MPUHATUHU BBHIOJIHEHHON pabOThl (OKAa3aHHOW YCIIyTH) WIHM B XOJ€
BBITIOJTHEHUST paboThl (OKa3aHUsS YCIyTH) MO0, eclii HEBO3MOXKHO OOHapYXUTh HEJOCTATKHU IPH
NPUHATUM BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyru), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX
HAaCTOSIIIUM ITYHKTOM.

[TorpeOuTens BIpaBe MPEabsIBIATH TPEOOBAaHUS, CBSI3aHHBIE C HEJJOCTATKAMH BBITIOJHEHHOM
paboTHl (OKa3aHHOW yCIyTH), €CIU OHW OOHAPY)KEHBI B TEUCHHE TapaHTUHHOTO CPOKa, a TIPHU €T0
OTCYTCTBHHM B Pa3yMHBIH CPOK, B Ipeiesax IBYX JIET CO JHS HPUHATHS BBITOJHEHHON pabOTHI
(OKa3aHHOW YCIIYI'M) WIH IISITH JIET B OTHOLIEHUH HEAOCTATKOB B CTPOCHHHM M MHOM HEIBMXKMMOM
HMYILECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

4. VicnonHUTENb OTBEYAET 3a HEAOCTATKU PAabOTHI (YCIIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUIHBIA CPOK, €CIU MOTPEOUTENh JOKAKET, YTO OHM BO3HHUKJIM /10 €€ IMPUHSITHUS UM WU IO
IIPUYMHAM, BO3HUKIIMM 1O 3TOTO MOMEHTA.

B oTHOmeHnn paboThl (yCIIyrH), Ha KOTOPYIO YCTAaHOBJICH TapaHTUWHBINA CPOK, UCTIOJTHUTEIh
OTBEYAET 3a €€ HEIOCTAaTKH, €CIM He JOKaKEeT, YTO OHM BO3ZHUKIM IIOCIIE HPUHATHS PaOOTHI
(yciyru) motpeOuTeneM: BCIEACTBUE HAPYIICHHS UM: MIPaBWIL: HCIOJIb30BaHUS pe3ysbTaTa paboThl
(ycnyru), AeCTBUM TPETHUX JIML WM HEIPEOJOIUMOU CUIIBL.

(1. 4 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 No 212-D3)

5. B cnydasx, xorja npeayCMOTpPEHHBIH JOINOBOPOM T'apaHTHMHBIA CPOK COCTaBIISIET MEHEE
IBYX JeT (MATH JIET Ha HEJIBWKMMOE MMYIIECTBO) M HEIOCTATKH PadOTHI (YCIyrH) OOHApYKEHBI
noTpeOuTeNeM MO HMCTEYEHWH TapaHTHMWHOTO CpOKa, HO B NpeAenax JBYX JeT (MATH JeT Ha
HEJBM)XKMMOE HMYILIECTBO), MOTPEOHUTENb BIpaBe NPEIbSBUTH TpPeOOBaHUS, MPETyCMOTPEHHBIE
IIYHKTOM | HacTosel CTaThH, €CIM OKAXKET, YTO TAKUE HEINOCTATKU BO3HUKIM 10 NMPUHATHS UM
pe3ynbrarta padoThl (YCIyry) WK MO NPUYUHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

(n. 5 BBenen denepabHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

6. B ciiydae BbIsBICHUS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyru) MOTPeOUTENb BIIpaBe
NPEIbSBUTh HUCIOJIHUTENO0 TpeOoBaHME O OE3BO3ME3IHOM: YCTPAaHEHUHU: HEIOCTATKOB, €CIIU
JOKQ)XET, YTO HENOCTATKH BO3HMUKIM JO MPHUHATHS UM pe3yiabTaTa padoThl: (yCIyru) WIU: MO
MPUYMHAM, BO3HHKIIMM: J0 3TOIO MOMEHTAa. JTO TpeOOBaHHME MOXET OBbITh NMPEIbSIBICHO, €CIU
Takhe HEeIOCTaTKH OOHApyKEHbI M0 UCTEUEHUHU JBYX JIeT (ISATH JIeT B OTHOIIEHUHU HEJBUKUMOTO
MMYIIECTBA) CO JHS MPUHATHS pe3ylibTaTa paboThl (YCIYyru), HO B Mpelenax yCTaHOBJICHHOTO Ha
pe3ynbTaT paboThl: (yCIyru) cpoka ciayKObl WIH: B TEUYEHUE JAECATH JIET CO JHS HPUHSITUS
pe3ynbrata paboThl (yCIIyTH) MOTpeOUTEeNeM, €CIM CPOK CIYKObl: HE ycTaHOBIEH. Ecinu naHHoe
TpeOOBaHME HE YJIOBJIETBOPEHO B TEYEHHE JBAALATH JHEW CO JHS €ro NpeabsBICHUS
noTpeOuTeNneM WM OOHApY)KEHHBIH HEIOCTAaTOK SBISETCS HEYCTPAaHUMBIM, IMOTPEOUTENH MO
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:



(B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-®3) coOTBETCTBYIOIIETO YMEHBIIECHUS
IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS TTIOHECEHHBIX UM PAcXO/0B [0 YCTPAHEHHUIO HEAOCTATKOB BHITIOJHEHHON PabOTHhI
(OKa3aHHOM yCIIyTH) CBOMMU CHUJIaMH: UJIM TPETHUMH JIUIIAMU;

0TKa3a OT UCIOJHEHUS IOTOBOPA O BHITIOJHEHUH PaOOTHI (OKA3aHUU YCIIYTH) M BO3MEIICHHS:
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku ycTpaHEHUs HEIOCTATKOB BBITIOJIHEHHOW pabOThI (OKa3aHHOM yCIyru)

Henocratku paboTsl (yciIyTu) JOKHBI OBITH YCTPAaHEHBI MCIIOTHUTEIIEM B Pa3yMHBIN CPOK,
Ha3HAYEHHBIA OTpeOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

AG3ar uckmoueH. — denepanbHbiii 3aK0H OT 17.12.1999 Ne 212-D3.

HaznaueHHBId MOTpeOUTENEM CpPOK YCTpaHEHHUs HEIOCTATKOB TOBapa YKa3bIBAaeTCS B
JIOTOBOPE WJIM B MHOM MOANKMCHIBAEMOM CTOPOHAMHU JOKYMEHTE MO0 B 3asBJICHUH, HAIIPABIEHHOM
MOTpeOUTENIEM UCTIOTHUTEITIO.

(B pen. @enepanproro 3akoHa ot 25.10.2007 Ne 234-D3)

3a HapylleHUE MPEAyCMOTPEHHBIX HACTOAILIEH CTAaTbe CPOKOB YCTpPAaHEHUsI HEIOCTaTKOB
BBITIOJITHCHHOW paboOTHl (OKa3aHHOW YCIyTH) WCIOJHHUTENb YIUTAYWBACT MOTPEOUTENIO 3a KaXKIIbIid
JIEHb MPOCPOYKM HEYCTOWKY (IE€HI0), pa3Mep U MOPSJOK MCUUCICHHS KOTOPON OMpENesstoTcs B
COOTBETCTBHUH C ITyHKTOM 5 CTaThu 28 HACTOSAIIETO 3aKOHA.

B ciyyae HapyimieHus yka3zaHHBIX CPOKOB MOTPEOUTENh BIpPaBE MPEIbSBUTH UCTIOTHUTEIIO
WHBIE TPeOOBaHUS, MPEAYCMOTPEHHBIC MyHKTaMH 1 1 4 ctathu 29 HacTOSIIEro 3aKOHaA.

Cratbst 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPeOOBAaHUI MOTpeOUTENS

1. TpeboBanust moTpeduTENsi 00 YMEHBIICHUH IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
YCIIyTY), O BO3MEUICHUH pACXOAOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMOJIHEHHONW pPabOTHI
(OKa3aHHOW YCJIYyTd) CBOMMH CHJIaMHM WJIM TPETHUMH JIMIIAMH, & TaKKE€ O BO3BpATE YIUIAYCHHOU 3a
paboTty (yciyry) IeHEeKHOH CyMMBI M BO3MEIICHUH YOBITKOB, TPUUYNHEHHBIX B CBS3HM C OTKA30M OT
WCTOJIHEHUSI JIOTOBOpA, MPEIyCMOTpEHHbIE MYHKTOM 1 ctaTtbu 28 u myHkTtamu 1 u 4 cratbu 29
HACTOSIIIETO 3aKOHA, MOAJIEkKAT YAOBJIETBOPEHUIO B JECATUIHEBHBIA CPOK CO JHS IPEIbIBICHUSI
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeduTenss 0 6€3B03ME3THOM M3TOTOBJICHUHU JPYTOM BEIIN U3 OJTHOPOIHOTO
MaTepuaga TaKOTO >K€ KadecTBa WM O IMOBTOPHOM BBHITIOJHEHUH PabOTHl (OKa3aHUU YCITYTH)
MOJAJICKAT YJOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH [UJII CPOYHOTO BBHINOJHEHHUS pPabOTHI
(OKa3zaHMs yCNyTH), @ B Clly4yae, €ClId 3TOT CPOK HE YCTAaHOBJEH, B CPOK, MPEAYCMOTPEHHBIH
JIOTOBOPOM O BBITIOJIHEHUHU PA0OTHI (OKa3aHUM YCIIYTH), KOTOPbIi ObLT HEHAIJIEKAIIE UCTIOTHEH.

3.3a HapylleHHEe NPEeIyCMOTPEHHBIX HACTOSIIIEH CTAaTbe CpPOKOB YJIOBJIETBOPECHUS
OTJENbHBIX TPeOOBaHUI MOTPEOUTENS] UCIONHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaxXAblid JE€Hb
MPOCPOYKU HEYCTOWKY (MEHI0), pa3Mep U TMOPSAOK HCUYUCICHHS KOTOPOH ONpenensiorcs B
COOTBETCTBHUH C ITyHKTOM 5 CcTaThu 28 HACTOSAIIETO 3aKOHA.

B cniydae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTaX | U 2 HACTOSIICH CTaThU, MOTPEOUTEIH
BIIpaBe MPEABbIBUTH UCIIOJHUTEINIO UHBbIE TPEOOBAHUS, MPEYCMOTPEHHBIE MyHKTOM: 1 cTaThu 28 U
nyHKTamu 1 u 4 ctarbu 29 HacToALIErO 3aKOHA.

Crartps 32. [IpaBo motpebuTenss Ha OTKa3 OT MCIOJHEHHs IOTOBOPAa O BBIMOJHEHUU PaboT
(oKa3aHUM yCIiIyT)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpebutens BOpaBe OTKAa3aThCsl OT WCIOJIHEHHs] JOTOBOpPA O BBIMOJIHEHUU: PaboOT
(OKa3aHUM: yCIIyT) B JII000€ BpeMs MpHU: YCIOBUU OILIAThI UCIIOIHUTENO (PAKTUUECKH MOHECEHHBIX
UM PACXOJIOB, CBSI3aHHBIX C HUCIIOJIHEHUEM 00s3aTeIbCTB 10 JAHHOMY JJOTOBOPY.

Cratps 33. CMeTa Ha BBITIOJIHEHHE padOTHI (OKa3aHHUE YCITYTH)

1.Ha BoimonHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOrOBOPOM O
BBITIOJTHEHUH pabOThI (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBIIeHa TBepasi: WK MPUOIU3UTEIbHAS



cMerTa.

CocTaBiieHre TaKOi cMeThI 110 TPEOOBAHUIO MOTPEOUTENS UIIH UCTIOTHUTENS 0053aTeNbHO.

2. UcnonuuTenb HE BIpaBe TpeOOBaTh yBEIWYEHUS TBEPAOH CMETHI, a TOTPEOUTENh — ee
YMEHBIIIEHHS, B TOM YHCJIE B Cily4yae, KOrJa B MOMEHT 3aKJIIOUYEHHs JI0rOBOpa HCKIIIOYanIach
BO3MOXXHOCTh TPEAYCMOTPETh TMOJHBI 00BEM IOJJIeKAIMUX BBIMOJHEHUIO padoT (OKa3aHHIO
YCIIYT) WX HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HcnonmuuTens wMeeT MpaBo TPeOOBATh YBEIMUYEHUS TBEPAON CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MAaTE€pUaJIOB M O0OpYyIOBaHUS, MPEAOCTABISIEMBIX HCIIOIHUTEIEM:, a
TaK)K€ OKA3bIBAEMBIX €MY TPETbUMH JHUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPeayCMOTPETh MpH
3aKioueHun gorosopa. [Ipm oTkase moTpeOuTens BBINOJHUTH 3TO TPeOOBAHHME HCIOJIHUTEND
BIIPaBE PACTOPTHYTH JIOTOBOP B CYI€OHOM TOPSIIIKE.

(1. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

3.Eciu BO3HHMKIA HEOOXOAWMOCTH BBIMOJTHEHUS JIOTOJHUTENBHBIX paboT (OKa3aHHs
JIOTIOIHUTEBHBIX YCIYT) M IO 3TOM NMPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOIU3UTENHHOM
CMEThI, HCIIOJIHUTENb O00s3aH CBOEBPEMEHHO IMpeaynpenuTb 00 3Tom mnorpebutens. Ecnu:
NOTpeOUTENh HE Jall COTjlache Ha MpEeBbIlIeHnEe MPUOIN3UTENbHON CMEThI, OH BIPABE OTKA3aThbCA
OT WCIIOJIHEHUS JOTOBOpa. B 3TOM citydae HCTIONTHUTENh MOKET TPeOOBAaTh OT MOTPEOUTENS YIIIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonmuuTenb, CBOEBPEMEHHO HE MPEAYNPEeIUBIIUN TOTpeOUTenst o HeoOXOIUMOCTH
MPEBBILICHUS MPUOIM3UTEIBLHON CMEThI, 00s3aH HUCIIOJIHUTE J0TOBOP, COXpaHss: MPaBO HA OIUIATYy
paboTsI (ycayru) B peaenax NpuoIM3UTeIbHOW CMETHI.

(. 3 BBeneH: @eaepasibHbIM: 3aKOHOM: OT 17.12.1999 Ne 212-D3)

Cratbst 34. BeinonHeHne paboThl U3 MaTeprasa UCIIOTHUTENS

1. UcnonuuTens 00s3aH BBIMOJIHUTH PabOTy, OMPENETICHHYIO J0rOBOPOM O BBINOJIHEHUU
paboThI, U3 CBOETO MaTepHalia U CBOUMHU CPEJICTBAMU, €CITM MHOE HE TPEyCMOTPEHO IOTOBOPOM.

(B pea. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-®3) UcnonHutens, TpeaoCTaBUBIIUN
MaTepuan JUisl BHITIOJHEHHs] paboThl, OTBEYAET 32 €ro HEeHaJIeKallee KauyecTBO MO MpaBHiiaM 00
OTBETCTBEHHOCTH IPOJIAaBIIa 32 TOBAPHI HEHAJIEKAIIIETO KauyecTRa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. Marepuan HUCHOJHUTENS OIUIaYMBAETCS MOTPEOUTENeM MpH 3aKIOYEHHH YKa3aHHOTO
JIOTOBOpA TMOJIHOCTBIO WK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUU PaOOTHI C YCIOBHEM
OKOHYATEJIbHOTO pacyeTa MpH MOIYYeHHH MOTPEOUTENEeM BBINOJIHEHHON HMCIOIHUTEIEM pPabOThI,
€CJIM MTHOM MOPSA0K pacyeToB 32 MaTepUall UCIIOJHUTENS HE MPElyCMOTPEH COTJIAllIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

3. B cnyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIONHEHUU PaOOTHI, MAaTepUaT MOXKET OBITh
MPEeIOCTaBIIEH HCIOJHUTENEeM moTpedutento B kpeauT. [locnmeayromiee U3MEHEHHE LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOTHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

4. Matepuan UCHOJIHUTENS W HEOOXOJUMBbIC [UIsl BBHIMOJHEHHS] PAOOTHl TEXHHYECKUE
CpeICTBa, UHCTPYMEHTHI U MTpoYee TOCTABISAIOTCA K MECTY BBIIIOJIHEHUSI PA0OT UCIIOJIHUTEIEM.

Crates 35 [3] . Bermonuenue paboThl U3 MaTtepuala (¢ BEeUIb0) moTpeOuTes

1. Ecmtu pabGoTa BBIMOJHSAETCA TOMHOCTBIO WJIM YacTUYHO W3 MaTepuaia (C BeIbio)
MOTPEOUTES, UCTIOTHUTETh OTBEYAET 3a

COXPAaHHOCTh 3TOT0 MaTepuasa (Belin) 1 MPaBUIbHOE €ro UCIOIb30BaHuUE.

HcnomuuTens 00s3aH:

MpenynpeauTh MOTPEOUTEN O HEMPUTOAHOCTH WM HEA0OPOKaYeCTBEHHOCTH MEpPeAaHHOIO
notpeduTeneM MaTepuana (Bem);

MPEICTaBUTh OTYET 00 U3PacXOJOBAaHUH MaTepHalia U BO3BPATUTh €r0 OCTAaTOK.

B ciydae noiaHOW WM YaCTUYHOM yTpaThl (MMOBPEXIEHUSA) MaTepraia (BEIu), IPUHATOrO OT
MOTPeOUTENS, UCIIOTHUTENb 0053aH B TPEXAHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOJHBIM MaTepHUaIoM
(BEIIbI0) AaHAJOTUYHOTO KauecTBA W IO JKETMAHUIO MOTPEOUTENss W3TOTOBUTH W3JCTUE U3
OJIHOPOJHOI0 Marepualia (BEUIM) B pa3yMHBIM CPOK, a IPU OTCYTCTBHUU OJHOPOIAHOTO MaTepuasa



(BeIIM) aHAJIOTMYHOTO KauyecTBAa — BO3MECTUTh MOTPEOHTENIO JBYKPATHYIO I[IEHY YTPAa4yeHHOTO
(OBpEXKIEHHOTO) MaTepralia (BeIu), a TakKe pacxo/ibl, TOHECEHHBIC TTOTPEOUTETIEM: .

2. llena yTpaueHHOro (IMOBPEXACHHOT0) MaTepuasa (BElr) OMpPeNesieTcsl, UCXOAs U3 LEHbI
Marepuaia (BeIIn), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTEINS TOJKHO
ObUTO OBITH YAOBIETBOPEHO WCIOIHUTENIEM B JIeHb JOOPOBOJIHHOTO YAOBIETBOPEHUS TaKOTO
TpeOOBaHUSI WJM B JICHb BBIHECEHHUS CYACOHOrO pEIICHUs, €Cld TpeOoBaHUE MOTpeOUTEs
JT0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena marepuana (BellM), MEPEIABAEMOI0 HCIOJHUTENIO, OMPEACNSIETCS B JIOTOBOPE O
BHITIOTHEHUHM DPA0OTHl WM B WHOM JOKYMEHTE (KBUTAHIUHU, 3aKa3e), MOATBEPXKAAIOIIEM €ro
3aKJIIOUEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

3. UcnonuuTenb 0CcBOOOXKIAaeTCS OT OTBETCTBEHHOCTH 3a TMOJHYIO MJIM YacTUYHYIO YTpary
(moBpexaeHue) wMarepuana (BEIIM), MPHHATOTO UM OT TMOTpeOUTeNs, €ciau MOTpeduTeNb
MIPEeNyNpexaeH UCTIOTHUTEIEM 00 0COObIX CBOMCTBAaX MaTepuaia (Belin), KOTOpble MOTYT MOBJIEYb
3a co00H ero MOJIHYI0 WJIM YacTHYHYIO yTpary (MOBpEXKICHHE) OO0 €ClIM YKa3aHHBIE CBOWCTBA
MaTepuaia (Bellr) He MOTJIU: ObITh OOHAPYKEHbI IPU HaJJIeKalIeH pUeMKe UCIIOTHUTEIEM ITOrO
MaTepuaia (BEeLu).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Cratbst 36. O0s13aHHOCTD UCHIOTHHUTESI MH()OPMUPOBATH MOTpEOUTENST 00 00CTOATENbCTBAX,
KOTOPBIC MOT'YT MOBJIUSATH Ha KAYECTBO BBIMOJHAEMON pabOThI (OKa3bIBAEMOM yCIYTH) UK TTOBJICYb
3a cOOOH HEBO3MOXKHOCTB €€ 3aBEPILEHHS B CPOK

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Hcnonaurens 00s3aH: CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENS O TOM, YTO COOIIOICHHUE
yKa3aHUi MOTpeOUTeNss U UHbIe OOCTOSITENbCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT CHU3HTH
Ka4yeCcTBO BBIMIOJHAEMOI pabOThI (OKa3bIBaEMON YCIYT'H) WM MOBJIEYb 32 COOOH HEBO3MOXKHOCTD €€
3aBepUICHHS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Eciun moTtpeOutens, HeCMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(POPMHUPOBAHHUE
UCIIOJIHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOIHBIA WU HEeJ00pOKaueCTBEHHBIH
Marepuai, He U3MEHHUT yKa3aHWUH O CcrocoOe BBIMOJHEHUS paOOThl (OKa3aHUs YCIyrd) JuOO0 HE
YCTPAHUT HWHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT CHU3HTH KA4e€CTBO BBIMOTHSIEMOW pPaOOTHI
(OKa3pIBa€MO yCIyTH), UCIIOJIHUTENb BIIPaBEe OTKA3aThCS OT MCIOIHEHUS IOTOBOPA O BBIMOIHEHUN
paboThI (OKa3aHUU YCITYTH) U TOTPEOOBATH OJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Crarbs 37. Ilopsanok 1 (opMbI OTUTATHI BEITIOJIHEHHON PabOThI (OKa3aHHOM YCITYTH)

(B pen. @enepanbubix 3ak0oHOB OT 21.12.2004 No 171-®3, ot 27.07.2006 Ne 140-D3)

[ToTpebutens 00si3aH OMJIATUTH OKA3aHHbIE €My YCIYyTU B MOPSAKE U B CPOKH, KOTOPbHIE
YCTaHOBJIEHBI JJOTOBOPOM C HCTIOTHUTEIIEM.

(gactb nepBas B pen. DeaepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIMOJIHEHHYIO MCIOMHHUTEIEM B TOJHOM: 00beMe paboTy
nocie ee npuHATHA noTpedutenem. C cornacusi moTpeOuTenss paboTa MOXKET OBITh OTUIaY€HA WM
MIPY 3aKIF0YCHHUH JOTOBOPA B IMMOJTHOM pa3Mepe WIH ITyTeM BhIIauu aBaHCA.

(B pen. denepanibHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2004 Ne 171-D3)

Omrata Oka3aHHBIX YCIYr (BBIMTOJHEHHBIX PAa0OT) MPOU3BOIUTCS IMOCPEICTBOM HAITMYHBIX
nau Oe3HATMYHBIX PacUETOB B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit deaepanmm.

(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 Ne 140-D3)

[Ipu wucnonp30BaHUM HATUYHOW (OPMBI pacueToOB oOIUIaTa TOBAapoB (paboT, yciyr)
MOTpeOuTeNeM: MPOU3BOJUTCS: B COOTBETCTBUU C YKa3aHUEM IMPOAABIA (MCIOIHUTENS) MyTeM
BHECEHHUSl HAJMYHBIX JIGHEXKHBIX CPEICTB MPOJABIy (MCIIOIHUTENIO), JHUOO B KPEIUTHYIO
OpraHM3aINIo, JIN0O IIATE)KHOMY areHTY, OCYIIECTBISIONEMY IEATEIHHOCTh MO MPUEMY TIaTexKen
(bU3UYECKUX JUI, JUOO0 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY



JeSTeNIbHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM O OaHKax W OaHKOBCKOW JI€ATEIHHOCTH, €CIIH
MHOE HE YCTaHOBJIEHO (heJiepaabHbIMU 3aKOHAMU WJIM MHBIMA HOPMATHUBHBIMU MPAaBOBBIMHU aKTaMU
Poccuiickoit  @enepauuu. Ilpu >TOM  00s3aTenbCcTBa MOTPEOUTENs Iepel  MPOJABIOM
(ucnosHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIYr) CYUTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEXKHBIX CPEACTB C MOMEHTA BHECEHHMS HAJIMYHBIX JEHEXKHBIX CpPEJICTB
COOTBETCTBEHHO IPOAABIY (MCIIOIHUTENIO), TUOO0 B KPEIUTHYIO OpPraHU3alNI0, 00 MIATEKHOMY
areHTy, OCYIIECTBISIONMIEMY JEATEIbHOCTh MO TMpHUEMY IUTaTeXel QU3NYECKUuX JHI], JTU00
0aHKOBCKOMY  IUIaTE€KHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY JAESITEeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOW JESTEIILHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 No 121-D3, ot 27.06.2011 Ne 162-D3)

Crarbs 38

Yrparuaa cuny. — ®enepanbubiii 3akoH oT 25.10.2007 Ne 234-D3.

Cratps 39. PerynupoBaHue 0Ka3aHUsl OTAEIbHBIX BUIOB yCIyT

[TocneacTBust HapylIeHUs YCIOBUN TOTOBOPOB 00 OKa3aHWU OTAEIBHBIX BUJOB YCIYT, €CIU
Takue JOrOBOpPHI IO CBOEMY XapakTepy HE MOANaAaroT IMOJ JACHCTBHE HACTOSIICH TJIaBhl,
ONPEIEIAIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuia okazaHusi OTJAEIBHBIX BUIOB YCIIYT, BBHIIIOJIHEHUS OTICIbHBIX BUIOB
paboT nmoTpeduTensm

(BBenena ®PenepanbHbM 3ak0HOM OT 18.07.2011 Ne 242-D3)

[IpaBuia oka3aHusi OTAENBHBIX BHUAOB YCIYT, BBIIOJHEHUS OTACIBHBIX BHAOB paboT
notpeduTensm ycranasiubaroTcs [IpaButensctBom Poccuiickoii @enepanuu.

NnaBa IV. N'ocynapcTBeHHasa n obwecTBeHHan 3awmTa npaB
nortpebutenen

Cratbs 40. denepanbHblil TOCYAAPCTBEHHBIN HAA30p B 00J1aCTH 3aIUTHI IIpaB MOTpedHUTENeH

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 Ne 242-D3)

1. @enepanbHblii TOCYAapCTBEHHBIM Haa30p B 00JacTH 3alIMThl TMpaB HOTpeOUTENeH
OCYILECTBIISICTCS YINOJIHOMOYEHHBIM (heiepalibHbIM OPraHOM MCIIOJHUTEIbHOM BIIACTH (Janee —
OpraH TrocyJapCTBEHHOIO HaA30pa) B MOpsaKe, ycTaHoBieHHOM IlpaBurensctBom Poccuiickoit
denepanuu.

2. @enepanbHblii TOCYNapCTBEHHBI HAA30p B OOJNACTH 3aIIUTHl MpaB TMOTpedHUTENneH
BKJIIOYAET B ceO0sl:

1) opranu3zanuio U NpoBEIEHUE MPOBEPOK COOJIIOIEHHS] M3TOTOBUTEISAMH (MCIIOJHUTESIMH,
IIPOJAaBLAMH, YIOJHOMOUYEHHBIMU OPraHU3aLUSIMU WU YIOJIHOMOYEHHBIMM WHAWBUYaJIbHBIMU
OPEANPUHUMATENSIMYA,  MMIIOpTEpaMu)  TpeOOBAHMM,  YCTAHOBJIEHHBIX  MEKAYHApOJIHBIMU
noroBopamu Poccuiickoii deaepanun, HACTOAMMUM: 3aKOHOM:, APYTUMHU (ellepaTbHBIMU 3aKOHAMU
W WHBIMH HOPMAaTUBHBIMU TIpaBOBbIMH akTaMu Poccuiickoit ®enepanuu, peryJIupyrommmMu:
OTHOILICHMS: B 00JacTU: 3alIMTHI MpaB MoTpeduTeneil (mamee — oOs3aTeNbHBIE TPEOOBAaHUS),
IIPEANNCAaHUHI TOJDKHOCTHBIX JIMI] OpraHa roCcyAapCTBEHHOTO HA130Da;

2) opraHu3alio ¥ TpPOBEJIEHHE IPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycuyr)
00s13aTeIBbHBIM: TPEOOBAHUSAM, OOCCIECUYMBAIONIMUM O€30MacHOCTh TOBApoB (paboT, yCIyr) s
KHU3HU U 3JI0POBBS MOTPEOUTENCH, OKPYKAIOIMIEH: Cpebl, IPEAYIPEKACHUE TESHCTBUMN, BBOISIINX
norpebuTeneil B 3a01yKAeHNE, U IPEIOTBPAIEHUE IPUYMHEHHUS Bpea UMYILLECTBY OTpeOuTenei,
YCTaHOBJICHHBIM B COOTBETCTBHUU C MEXIYHapoAHbIMU noroBopamu Pocculickoir denepanuu,
denepanbHBIMM  3aKOHAaMM W WMHBIMHU: HOPMATHUBHBIMHU: IIPaBOBBIMM akTamu Poccuiickoi
denepauuu;

3) npUMEHEHHE B MOPSJKE, YCTAHOBICHHOM 3aKOHOJATelbcTBOM Poccuiickont deneparuu,
Mep IMpeceyeHrs HapylIeHUuH 00s3aTeNbHBIX TPeOOBaHHM, BbIaYy MPEANUCAHUN O MPEKpaleHUN
HapyIICHUW: TMpaB MOTpeOUTeNeH, O MPEKpaIIeHHH HAPYIICHUH 005S3aTeIbHBIX TpeOOBaHHM, 00
YCTpaHEHUU  BBIABICHHBIX  HapyIIEHUH  00s3aTeNbHBIX  TpeOOBaHMI, NpPUBJICUCHHE K
OTBETCTBEHHOCTH JIUL], COBEPIINBIINX TAKHE HAPYILICHHUS;



4) cucteMaTnyeckoe HaOIIOJEHUE 3a WCIIOJNHEHUEM: 00s3aTeNbHBIX TPeOOBaHW, aHANU3 U
MIPOTHO3UPOBAHUE COCTOSIHMSI MCIIOJIHEHUS: O0s3aTeNbHBIX TPEOOBAHUN: MpPH: OCYIIECTBICHUH
W3TOTOBUTEISIMU  (MCHOJHUTEISAMU, NPOJABLAMH, YIOJHOMOUYEHHBIMU OpraHU3alUsIMU  WJIU
YIOJHOMOYEHHBIMH  WHAMBHAYAJbHBIMH  TMpEANPUHUMATENAMHU,  UMIOPTEpaMH)  CBOEH
e TEIbHOCTH;

5) craTucTryeckoe HaOII0IeHNE B 00JIaCTH 00ECTICUEHUS: 3alUThI TIpaB MOTPEOUTENCH, YIET
U aHaIW3 CIy4aeB MPUYMHEHUS Bpela KU3HHU M 3JJOPOBBIO MOTpeOUTENEH, OKpYKAIOIIeH cpeie u
HMYIIECTBY TMOTpeOUTeNe, CBI3aHHOTO C MPHOOPETEHHEM M HCIIONIh30BaHHEM TOBapoB (pador,
YCIIYT) C HEIOCTaTKaMH, OIIACHBIX TOBAPOB (paboT, ycIyr) TU00 ¢ MPeOCTaBICHUEM TOTPEOUTENSIM
HECBOECBPEMEHHOMW, HETIOJTHOM, HEIOCTOBEPHOW W BBOAAINCH: B 3a0nyxiacHue WHOOpMaAIUu o
ToBapax (paboTax, yciyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 Ne 93-D3)

6) eKerofHoe NPOBEACHHME aHaMM3a MW OHEHKH A(PQPEKTUBHOCTH  (eaeparbHOro
roCy/1apCTBEHHOI'O HaA30pa B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH;

7) eXKEroJIHyI0 MOATOTOBKY Ha OCHOBAaHMM PE3YJIbTAaTOB NEATEIbHOCTH, MPEyCMOTPEHHOU
MOAMYHKTaMU 1—6 HacTOsIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIA0B O 3allUTe MpaB noTpeduTesnei
B Poccuiickoit denepanuu B opsiake, ycraHosiaeHHoM IIpasurensctBom Poccuiickoin @enepanyu.

3.K oTHomIeHusIM, CBS3aHHBIM C OCYIIECTBIIEHHEM (heepaIbHOr0 TOCYAapCTBEHHOTO
Haj30pa B OONAcTH 3alIMTHI: TpaB MOTpeOUTENeld, opraHu3anueld W MPOBEICHUEM IPOBEPOK
N3TOTOBUTEIEU (ucmomHUTENCH, MPOJABIIOB, YIIOJTHOMOYEHHBIX OpraHu3aun WA
YIOOJIHOMOYEHHBIX  MHAMBUAYAJIbHBIX  MpEANpPUHUMATENCH, UMIIOPTEPOB),  MPUMEHSIOTCS
nonoxenus denepanpHoro 3akoHa ot 26 gexadps 2008 roma Ne 294-d3 «O 3ammre mpas
IOpUJIMYECKUX  JIMI] WU WHAMBUAYAIbHBIX  NpEANpPUHUMATENIEH  TpPU  OCYIIECTBICHUU
roCy/1apCTBEHHOI'0 KOHTPOJIS (HaA30pa) U MyHUIIUIAIBHOTO KOHTPOJIS».

4. JIoJ>KHOCTHBIE JIHMI[a OpraHa TrOCYJapCTBEHHOIO HAJA30pa B MOPSIKE, YCTaHOBJIEHHOM
3aKkoHoJaTenbcTBOM Poccuiickoit denepanyu, UMEIOT IPaBo:

1) 3anpamyBarh M MOJy4aTh HA OCHOBAHMM MOTHBUPOBAHHBIX MUCHBMEHHBIX 3alPOCOB OT
OpraHOB TOCYJIapCTBEHHOW BJAacTH, OPraHOB MECTHOTO CaMOYMpaBl€HUs, OOIIECTBEHHBIX
OpraHu3alyii, U3rOTOBUTENICH (MCIIOJHUTENECH, IIPOJABLIOB, YIIOJIHOMOYEHHBIX OpraHU3alUi WIH
YIOJHOMOYEHHBIX ~WHIUBUAYAIbHBIX MpeANpUHUMATeNel, HMIIOPTEpPOB) HHPOpPMAIUIO U
JOKYMEHTBI 10 BOIIPOCAM 3aIUTHI IPaB MOTPEOUTENCH;

2) 6ecrpensTCTBEHHO MO MPEeIbSBICHUN CIY)KEOHOrO YIOCTOBEPEHHS M KOIMHU TpHKas3a
(pacniopsikeHUs1) PYKOBOJAUTENS (3aMECTUTEINSI PYKOBOJUTENSI) OpraHa rocyAapCTBEHHOTO Haja3opa
O Ha3HAYeHWM TIPOBEPKU IMOCEIIaTh TEPPUTOPUIO, 3JaHUsS, IOMELIEHUS U COOPYKEHHS,
HCIIO0Ib3YEMbIE U3TOTOBUTENIEM (UCIIOJHUTENIEM, MTPOJIABIIOM, YITOJTHOMOYEHHON OpraHu3aiueil nuimn
YIOJTHOMOYEHHBIM WHIUBUAYaIbHBIM MpPEANPUHUMATENIEM:, UMIIOPTEPOM) MPU OCYIIECTBICHUH
CBOEH: AEeATENBHOCTH, B LIEJISAX MIPOBEACHUS MEPOIIPUATUI IO KOHTPOIIO;

3) mpoBoaUTH OTOOp TPOO M 0Opas3loB TOBApOB, MPEAHA3HAUCHHBIX Ui peau3aliuu 1
pean3yeMbIX TOTPEOUTENSAM, IS IIPOBEACHUS UX HCCIIEIOBAHUMN, UCIIBITAaHHI;

4) BbI1aBaTh M3TOTOBUTENSM (MCIIOJHUTEINSAM, IPOAABIaM, YIIOJIHOMOUYEHHBIM OpraHU3alusM
WU YINOJHOMOYEHHBIM WHJMBHAYAJIbHBIM MPEANPUHUMATENSIM:, UMIIOPTEPaM:) MPEANUCAHUSA: O
MpEKpaIieHu HapyIIeHUH TpaB MOTpeOHWTeNneld, O MpeKpalleHuu HapYIICHUH 00s3aTeIbHBIX
TpeOoBaHui, 00 YCTpaHEHHUHU BBISBICHHBIX HapyIIEHUI 00s3aTeNbHBIX TPeOOBaHUM, O TPOBEICHUH
MEpOMNPUATHI 1O 00ecrneYeHnio MpeloTBPALEHUs] Bpeda >XKU3HU, 3J0POBbI0 U HMYIIECTBY
noTpeduTenei, OKpyKaromiei cpeae;

5) cocTaBisATh MPOTOKOJIBI 00 aIMUHUCTPATHUBHBIX MPAaBOHAPYUIEHHUSX B 00JacTHU 3aIIMTHI:
paB MOTpeduTese, paccMaTpuBaTh Jeia 00 yKa3aHHBIX aIMUHUCTPATUBHBIX MPABOHAPYIICHUSX H
MPUHUMATH MEPHI 1O MPEIOTBPALIECHUIO TAKUX HAPYIICHHUI;

6) HampaBJsATh B YIOJHOMOYEHHBIE OpPraHbl MaTepHallbl, CBSI3aHHBIE C HAPYIICHUSIMHU
00s13aTeNbHBIX TpPeOOBaHMM, JiA pEIIEHUS BOMPOCOB O BO30YXKIEHUHU: YTOJOBHBIX JEN: IO
IIPU3HAKAM IIPECTYILICHUH;

7) oOpamatbes B Cy[ C 3asBICHUSIMH B 3alUTY MpaB MOTpeOUTENel, 3aKOHHBIX WHTEPECOB



HEOMPEACNIEHHOTO Kpyra MOTpeOuTeNel, a TakkKe C 3asABICHHUSMH O JIMKBUIAIIMH W3TOTOBUTEIS
(MCToJTHUTENS, MPOAABIA, YIOJHOMOYCHHOW OpraHW3alliHd, MUMIOpTepa) JUOO0 O MPEeKpalleHUH
NESATEIbHOCTH WHIUWBUIYAIIbHOTO MpeANnpUHUMATENss (YINOJHOMOYEHHOTO HWHJMBHUIYaJIbHOTO
NpeANpPUHUMATEIS) 3a HEOTHOKpaTHOE (1Ba M Oosiee pa3a B TEYCHHE OJIHOTO KAJICHIAPHOTO T0J1a)
Wi Tpyboe (MOBJIEKIIee CMEPTh WM MacCOBBIE 3a00JIeBaHUs, OTPABICHUS JIOACH) HapylICHHE
MpaB MoTpeOuTeneH.

5. Opras rocyIapcTBEHHOTO HaJ30pa MOXKET OBITh MIPHUBJICYEH CYJOM K YYaCTHIO B Jelie J100
BIIpaBe BCTYyNaTh B JI€JO0 IO CBOEH MHUIMATHBE WM IO MHULMATHUBE JIMI, YYACTBYIOLIUX B JIETE,
JUTSL a9d 3aKITIOUEHHS 110 JISTY B LEJISAX 3alUThI IpaB MOTpeOUTeNei B OPSAIKE, YCTAHOBICHHOM:
3akoHojarenbcTBOM: Poccuiickoit denepanum.

6. Opras rocy1apCTBEHHOT0 HaJ30pa BIpaBe AaBaTh Pa3bsICHEHUS MO BOIPOCAM MPUMEHEHHS
3aKOHOB M WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoii ®denepanuu, peryJIupyrommx
OTHOIICHMS B 00JIACTH: 3aLUTHI: MPaB MOTPEOUTENICH.

7. TocynapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMSIM O€30MacHOCTH,
YCTAQHOBJICHHBIM TEXHUYECKHUMH pErJIaMEHTaMHU, OCYIIECTBISICTCA TaKXKE YINOTHOMOYEHHBIMU
denepanbHBIMU OpraHaMu HCIOJHUTEIBHOW BJIACTH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccutickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opran: rocynapCTBEHHOI'O HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (eaepalbHbIMU
OopraHaMu UCIIOJIHUTEJIbHOW BJIACTH, YKa3aHHBIMU: B IIYHKTE 7 HACTOSIIECH: CTaThbH, OCYILECTBIISIET
(dbopMHpOBaHNE U BEJIEHHUE OTKPHITOrO U OOLIEAOCTYIHOTO TOCYJapCTBEHHOTO MH(GOPMAIMOHHOTO
pecypca B 00JIaCTH 3alUTHI IpaB NOTpPeOUTENeH, KauecTBa U 0€30IMacCHOCTH TOBAapOB (paboT, yciyr)
B nopske, ycraHoBiaeHHOM [IpaBurtensctBoM Poccuiickoit @eaeparuu.

(. 8 BBeneH PenepanbHbIM 3aKOHOM OT 25.06.2012 Ne 93-D3)

Cratbsi 41. OOs3aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, TNPOJABIA, YIOJTHOMOYEHHOMN
OpraHu3aly WU YHOOJIHOMOYEHHOTO HWHIWBUIYAJILHOTO MPEANPUHUMATENS, HMIOpTEpa) IO
MIPEIOCTaBIICHUIO HH(OPMAIIMK OpraHy roCyJapCTBEHHOTO Ha/130pa

(B pen. @enepanpuoro 3akoHa ot 18.07.2011 Ne 242-D3)

N3roroButens  (MCHOJHUTENb,  NPOAABEL,  YIOJIHOMOYEHHAass  OpraHu3alus  WIH
YIIOJTHOMOYEHHBI WHAWBUIYAIBHBIN TMpeANpUHUMATENb, UMIOPTEP) O TpPeOOBaHUIO OpraHa
roCy/1apCTBEHHOI'0 HAA30pa, €ro JOJKHOCTHBIX JIMI[ 00s3aH MPEIOCTaBUTh B YCTaHOBJICHHBIN UMHU
CPOK JTOCTOBEpHBIE CBEACHHUS, TOKYMEHTALUIO, OOBSCHEHNS B MMCBbMEHHOW U (MJIK) yCTHOU (popme
U UHYI0 HH(OpMannio, HEOOXOAUMYIO JIJIsl OCYIIECTBIIEHUSI OPraHOM TOCYJJapCTBEHHOTO HAJ30pa U
€ro JOJDKHOCTHBIMHU JIMAMH IIOJHOMOYHMH, YCTAaHOBJIEHHBIX 3aKOHOJATEIILCTBOM Poccuiickoi
denepanuu.

Cratba 42

Yrparuaa cuny. — @enepanbhbliii 3akoH 0T 21.12.2004 Ne 171-D3.

Cratps 42.1. IlomHOMOYMS BBICIIMX HMCIOJIHUTEIBHBIX OPraHOB T'OCYJapCTBEHHOH BIIACTH
cyowsekToB Poccuiickoit denepariviu B 00J1aCTH 3aIUTHI TTpaB MOTpeOUTEICH

(BBeneHa denepanbHbIM 3aKk0HOM OT 21.12.2004 Ne 171-D3)

Briciuii MCIOTHUTEIBHBIM OpraH TOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepannu OCYIMIECTBISIET MEPONPUATHS M0 peau3alnu, 00eCIeYCHUI0 U 3alluTe
IpaB MOTpeOuTENEN U B Mpe/iesiax CBOUX MOJTHOMOYUN MPUHUMAET OIpeieTICHHbIE MEPHI.

Cratbst 43. OTBETCTBEHHOCTD 32 HapyILIEHHE MpaB MOTpeOuTeNneil, yCTAaHOBIEHHBIX 3aKOHAMHU
Y UHBIMM HOPMaTUBHBIMH ITPaBOBbIMH aKkTamu Poccuiickoi denepanun

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3a HapyllleHHe MpaB MOTpeOuTeNel, YyCTaHOBICHHBIX 3aKOHAMH U HWHBIMH HOPMAaTHBHBIMU
npaBoBeiMu  aktamu  Poccuiickoii  ®Denepanuu, npoaaBel  (MCIOIHUTENb, HW3TOTOBUTEIND,
YIOJIHOMOYEHHAsl OpraHu3alys WIM YIOJIHOMOYEHHBI WHIWBHUAYAIbHBIM MPEANPUHUMATEND,
HUMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaK1aHCKO-IIPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannm.

Cratbst 44. OcymiecTBIeHHE 3aIIUTHl TMpaB IMOTpeOUTENeld OpraHaMu MECTHOTO
CaMOYIIpaBJICHUS



(B pen. @enepanbHoro 3akoHa ot 22.08.2004 Ne 122-D3)

B nensx 3amuTel mpaB noTpeOuTeNneld Ha TEpPUTOPUH MYHHUIIUIATIEHOTO 00pa30BaHUs OpraHbl
MECTHOTO CaMOYITIPaBJICHHUS BIIPABE:

paccMaTpuBaTh Kajao0bl MOTPEOUTENEH, KOHCYIbTUPOBATh

WX 110 BOMPOCAM: 3aIUTHL: IIPaB MOTPeOUTENei;

oOparmiaThkCs B Cy/Ibl B 3aIIUTY TIPAB MOTPEOUTENEH (HEOMIPEACICHHOTO Kpyra MOTPEOUTENeH).

[Tpu BbIsIBIEHUH IO Kaj00e moTpeduTens ToBapoB (padoT, YCIyT) HEHAUIeKAIEero KauecTna,
a TaKXKe OMACHBIX /Jsl KU3HM, 3/0pPOBbs, MMYILECTBA MOTpPeOUTENeH M OKpYKalollel Ccpeabl:
He3aMeUIMTEeIbHO U3Bemarh 00 93ToM (enepanbHble OpraHbl HWCIOJHUTEIBHON  BIACTH,
OCYILIECTBIISIOLINE KOHTPOJIb 32 KAYECTBOM U O€30M1aCHOCThIO TOBAPOB (PadoT, yCIyr).

[Ipuem >xano® moTpeduTeNell MOMXKET OCYILECTBIATHCS Yepe3 MHOTO(PYHKIMOHAIbHbIE
LEHTPBI: MPEJOCTABICHUS IrOCYAapCTBEHHBIX U MYHULIUTIATBHBIX YCIyT [4] .

(dacTb TpeThs BBeAeHa DenepanbHbIM: 3aKk0HOM 0T 28.07.2012 Ne 133-D3)

Cratbs 45. IIpaBa o01IeCTBEHHBIX 00BETMHEHHU MOTPEOUTENCH (MX aCCOLMAIINMA, COI030B)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. I'paxxmane BrnpaBe OOBEAWHATHCS HAa JOOPOBOJIBHOM OCHOBE B  OOIIECTBEHHBIE
o0BeIMHEHUs TMOTpeOuTeNneld (MX AaccolUaIil, COI3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO
JESATETLHOCTh B COOTBETCTBUU C YCTaBaMHU YKa3aHHBIX OOBEIWHEHUM (WX acCOLMAIINM, COI030B) U
3aKkoHoarenbCcTBOM Poccutickoit denepanuu.

2. O0miecTBeHHbIE  OOBEOWHEHUA  MOTpeOuTenel (MX  accolManMM,  COIO3BI) IS
OCYIIIECTBIICHUS] CBOMX YCTaBHBIX IIEJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe oOs3aTeNbHBIX TPEOOBaHMI K TOBapaM (paboram:, yciayram), a
TaKKe MIPOEKTOB 3aKOHOB M MHBIX

HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit dPenepanuu, peryaupyrolmnux OTHOIICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENCH;

MPOBOANTHh HE3aBUCUMYIO IKCIEPTHU3Y KauecTBa, OE30MaCHOCTH TOBapoB (paboT, yciyr), a
TaK)Xe COOTBETCTBHS MOTPEOUTENLCKIX CBOMCTB TOBApOB (paboT, ycIyr) 3asBICHHON MPOAABIIAMH
(M3rOTOBUTENSMHU, UCTIOTHUTENSAMHU) HHPOPMALIH O HUX;

OCYIIECTBISATH OOIECTBEHHBIH KOHTPOJIb 3a COOIIOIEHUEM IPaB MOTpeOUTENeil U HapaBIATh
B OpraH rocyIapCTBEHHOT0 Ha/J30pa U OpraHbl MECTHOTO caMOyMpaBiieHUs: HH(popMaluio o pakrax
HapYIICHU TpaB MOTPEeOUTENeH IS TPOBECHUS TPOBEPKU ITUX (HAKTOB U MPUHATHS B CIydae UX
MTOATBEPKIICHUS] MEp TIO0 MPECEUCHHUIO HApYIICHUH TpaB MOTpeOuTeneld B mpenenaax MOTHOMOYUI
YKa3aHHBIX OPraHOB, YYacTBOBaTh B MPOBEICHUHM OSKCIEPTU3 MO (akTaM HapyIIEHUH TpaB
noTpeduTeneil B CBA3M C oOpamieHusMH Totpeduteneit. [lpu ocymiecTBiIeHUN O0O0IECTBEHHOTO
KOHTpOJISl OOIIECTBEHHbIE OOBEIMHEHUS MOTpeOUTeNe (WX accolMaluy, COI3bl) HE BIIPaBe
TpeboBaTh OT M3TOTOBUTEJCH (MCIOJHHUTENCH, MPOAABIIOB, YIOJHOMOYCHHBIX OpPTaHMU3AIlUN WA
VIOJTHOMOYEHHBIX ~ WHAMBUAYAIBHBIX  TPEINPUHUMATEICH, HUMIOPTEPOB)  MPEICTABICHHE
JIOKYMEHTOB (BBITIOJIHEHUE JNEUCTBUI), 00S3aHHOCTh MPEICTABICHUS (BBIMOJHEHHUS) KOTOPBIX IO
TpeOOBAaHUIO TOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM:;

(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 Ne 242-®3) pacnpoctpanarh WHDOpPMAIUIO O
mpaBax MOTpeOuTeNel: U 0 HEOOXOOUMBIX JCHCTBHSIX IO 3allMTE STHUX TMpaB, O pe3ylbTaTax
CPaBHUTEIBHBIX MCCJIEAOBAHUI KadecTBa TOBapoB (paboT, yciyr), a Takke MHYIO HH(POPMAIHIO,
KoTOpas OylIeT CHocoOCTBOBaTh peaju3allMd IpaB W 3aKOHHBIX HHTEPECOB MNOTPEOUTENEH.
[Tybnukyembie OOIIECTBEHHBIMU: OOBEAMHEHUSMU TOTPEOUTENCH (MX acCONUANMIMHU, COIO3aMH)
pe3yNbTaThl CPABHUTEIHHBIX HCCICIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr) HE SBISIOTCS
peKIamoit;

BHOCHUTH B (pe/IepalIbHbIC OpraHbl MCIIOJHUTEIBHON BJIACTH, OPTaHHU3AIUU: MPEATOKEHUSI: O
NPUHATHA: MEp MO TMOBBIIEHUIO KayecTBa TOBapoB (paboT, YCIyr), MO NPUOCTAHOBJICHUIO
MPOM3BOJICTBA W peaM3allii: TOBApOB (BBIMIOJHEHUS: pabOT, OKa3aHUS: YCIyr), MO OT3BIBY C
BHYTPEHHEI0 pbhIHKa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOUIMX MHPEIbSIBISIEMBbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoil @exepanuu O TEXHUYECKOM pEryJIUpOBaHUU
00s13aTeIbHBIM TPEOOBAHUSM;



BHOCUTh B OpraHbl MPOKypaTypsl M (eaepabHble OpraHbl HCIOJHUTEIBLHONW BIIACTH
MaTepuaabl O IPUBJICYEHUHM K OTBETCTBEHHOCTH JIMI], OCYLIECTBIIAIOIIMUX IPOU3BOACTBO H
peanu3alio  TOBAapoB  (BBINOJIHEHHWE paboOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIUX
OPEeIbsBIAEMBbIM: K HHMM: OOs3aTelbHbIM TpeOOBaHUAM, a TaKkKe HApyUIAOIUX [paBa
notrpeOuTeneii, yCTaHOBJICHHBIE 3aKOHAMH W WHBIMM HOPMATUBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit deneparuu;

oOpamarbcsi B OpraHbl MPOKYpaTypsl € Hpochb0aMH MPUHECTH MPOTECTHl O MPHU3HAHUU
HE/ICHCTBUTEIbHBIMU: AKTOB (DeJepaIbHbIX OPraHOB MCIIOJHHUTEIbHOM BIACTH, AKTOB OPraHOB
UCTIOJHUTENBHOM BiacTH cyObekToB Poccuiickoit ®enepaniu M akTOB OPraHOB MECTHOTO
CaMOYIIpaBJICHHsI, MIPOTUBOPEUAIINX 3aKOHaM U HMHBIM PEryJUpYIOIIMM OTHOILIEHHs B 00JacTu
3alIUTHI NIPaB MOTpeOUTENeH HOPMAaTUBHBIM NMPABOBBIM akTaM Poccuiickoit deneparum;

o0pamarecsl B CyJbl: C 3asBICHUSMU: B 3allIUTy IIPaB NOTPEeOUTENCH U 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymIbl MoTpeduTeNell, HeoNpeIeIeHHOTo Kpyra noTpeduTenei);

y4acTBOBATh COBMECTHO C OPTaHOM rOCYJapCTBEHHOIO HAaa30pa B (JOPMHUPOBAHUU OTKPBITHIX
1 00ILEAOCTYIHBIX TOCYIAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI

paB MoTpeOuTeNnel, KayecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiyr).

(ab3amr BBenmeH denepanbHbiM 3akoHOM OT 18.07.2011 Ne 242-®3, B pen. DenepallbHOTO
3akoHa oT 25.06.2012 Ne 93-®3)

Cratbst 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEAEIEHHOTO Kpyra NoTpeOuTenei

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Opran rocynapcTBEHHOIO Haja30pa, OpraHbl: MECTHOTO CaMOYIpaBIICHUs, OOIECTBEHHBIC
o0beIUHEHNs NOTpeOuTene (MX accouualvy, COI03bl) BIIPaBEe MPENBSABIATH UCKU: B CYABL O
IIPEKPALEHUH  NPOTHBOIIPABHBIX  JEWCTBUN  M3rOTOBUTENS  (MCHOJHUTENSA,  MPOAABLA,
YIOJHOMOYEHHON OpraHM3allMd WM YHNOJHOMOYEHHOIO WHIUBUAYAIBHOIO IpPEANPUHUMATEI,
UMIIOPTEpa) B OTHOUICHUU HEONPEACICHHOTO Kpyra MOTpeOuTeNeH.

(dacth nepBas B pen. DeaepanbHoro 3akoHa oT 18.07.2011 Ne 242-D3)

[Ipy ynOBIETBOPEHMM TAaKOTO HCKa Cyd OOs3bIBAaeT IPABOHAPYIIUTENS JOBECTH B
YCTAQHOBJICHHBIH CYJIOM CPOK 4epe3 CpelcTBa MaccoBOW MH(pOpMAalMM WM HHBIM CIOCOOOM 10
CBeJIEHUS MOTpedUTeNel perieHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIIY PEIICHHE Cyla O MPU3HAHUM JEWCTBUHA HM3TOTOBUTEIIA
(ucrionHMTENS,  NPOAABLA,  YIOJHOMOYEHHOM  OpraHM3alMd  WIA  YIOJIHOMOYEHHOI'O
WHIVBUAYAIBHOTO  IPEANPUHUMATENS, MMIIOPTEpa) IMPOTHBOIPABHBIMUA: B  OTHOLICHUH
HEOIPECIEHHOT0 Kpyra noTpeOuTeneil o0s3arenbHO Uil CyJda, paccMaTpUBAIOLIETO HCK
NOTpeOuTENs O 3alUTE €ro MpaB, BOSHUKIIUX BCJIEACTBHE HACTYIUIEHUS TPakIaHCKO-IPaBOBBIX
MOCJIEACTBUM NEHCTBUIM M3rOTOBUTENS (MCIOJHUTENS, MPOJABLA, YIOJHOMOYEHHOW OpraHMU3aliu
WIM YIOJHOMOYEHHOTO WHIWBHIYaJIbHOIO IPEANPUHUMATENS, UMIIOPTEpPA), B YaCTU BOIPOCOB,
UMENM JIA: MECTO Takue [JEHCTBUSA: MU COBEPIUEHBbl JIM OHU H3TOTOBUTENEM (MCIIOIHUTEIEM,
IIPOJABLOM, YIOJIHOMOYEHHOM OpraHuW3allied WIM  YIOJIHOMOYEHHBIM  WHIWBHYyaJIbHBIM
IpeANpUHUMATENIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C yJIOBJIIETBOPEHUEM HCKA, IIPEABSIBICHHOIO OOLIECTBEHHBIM 00BEINHEHUEM:
notpeOuTeneil: (MX accouuaryei, co30M), OpraHaMd MECTHOTO CaMOYIIpaBJICHHsS B HHTEpecax
HEOIPEICJIEHHOI0 Kpyra NOTpeOuTesel, Cy] IPUHUMAET PELIEHHE O BO3MELIEHUN O0IIECTBEHHOMY
00bETMHEHNIO TIOTpEeOUTENeH (MX accOolMaIy, COI03Y), OpraHaM MECTHOTO CaMOYIpPaBJICHUS BCEX
IIOHECEHHBIX IO ey CYAEOHBIX M3JEPKEK, a TaKKe€ MHBIX BOZHHUKIIMX 10 OOpalleHHs B CyA U
CBSI3aHHBIX C PAacCMOTPEHHEM Jefla HEOOXOIUMBIX pacxoJ0oB, B TOM: YHCIE pPacXxoJOB Ha
IIPOBEJICHUE HE3aBUCUMOM DJKCIIEPTU3bl B CIy4ac BBIABICHUS B PE3YyJbTaTe INPOBEICHUS TaKOU
HKCHEPTU3bI HAPYIICHHsI 00s3aTeNbHBIX TPeOOBaHMM K ToBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanuu:

b.EJIBIIH

Mockasa, [Tom CoBetoB Poccunu 7 deBpans 1992 rona

Ne 2300-1



OGpa3ubl 3asBNIeHUN, NPETEeH3UN, UCKOB

[IpencraBnenHble 00pa3lbl 3asBICHUN, MPETEH3UH M MCKOBBIX 3asBJICHUN COCTABJICHBI Ha
OCHOBE peaJbHBIX CUTyallMi HanboJiee 4acTO BO3HUKAIOUIMX Ha mpakTuke. Eciu Bam ObLT poaaH
HEKA4YeCTBCHHBIM TOBAap WJIM HEKAYECTBEHHO OKa3aHa yCIIyra, €CiIM Bbl PELIUIN BO3BPATUTH UIIHU
OOMEHSTh TOBap, PACTOPTHYTh JOTOBOP KYIUIM-IIPOAAXH U BO3MECTUTHh YOBITKM, IPUBEACHHBIE
o0pa3bl MOMOTYT BaM B COCTaBJICHHHM OOpaIleHUss K MpPOJAaBIly, CyA WIH HHBIE OpraHbl U
OpraHH3alMH.

3asBneHue o Bo3BpaTe/oOMeHe ToBapa Hagsexawiero kayectea

Jupektopy (110JTHOe HAaMMEeHOBAaHMe IIPEATPUATUSA-TIPOIABIIA)

(®PHUO pykoBoauTeIs)

Ot (®HO nokynareJisi, 1AaCHOPTHBIE TaHHbIE, aipec)

(yucao, Mecsill, roa) B Bamem marasuHe, pacioyIOKEHHOM I10 aipecy (BIMUCATH HY)XHOE), S
npuobpen(a) (yka3aTb HaMMEHOBaHHMEe TOBapa ¢ YKa3aHHEM TOBAPHBLIX PEKBU3UTOB U
XapaKTepPUCTUK: (UPMBI-NIPOU3BOAUTENIS, APTHKYJIAa pa3Mepa) cTOMMOCThIO (HudpamMu u
NpPONUChIO) pyOneil, 4TO MOATBEPXKIACTCS KAaCCOBBIM: YEKOM (WJIM TOBapHBIM uekoMm) Ne
(3HaveHue) or (YHca0, Mecsi, rog). (OnumuTe 00CTOATEJHLCTBA, SIBUBIIMECS NPUYMHOM
BO3BpaTa ToBapa: TOBap He mojouuea no ¢gopme, radbapuram, pacony, pacuperke, pazmepy
HJIM KOMILJIEKTAIUH ).

ToBap He ObuUT B yHnoTpeOJIEHHMH, COXpPaHEH TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA,
7I0MOBI, haOpUUHBIE SPITBIKHU.

Cornacno TpeboBaHusM: CT. 25 @enepanbHOro 3akoHa «O 3amuTe MpaB NOTpeOUTENEH» OT
07.02.1992 1. Ne 2300-1 (mamee — 3akoH O 3auIUTe MpaB MOTpeOuTENel), MOTPeOUTENh BIpaBe
OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBAp HAJIEKAIIEr0 KadyecTBAa HA AaHAJIOTMYHBIA TOBap Yy
MPOJIaBIla, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIIU: OH HE Mojomen: mo Gopme, rabapuram:,
(acony, paciBeTke, pa3mMepy WIH KOMIUICKTAIHH.

[Ipomry oOMeHsTh (HauMeHOBaHHMe TMPUOOPETEHHOT0 paHee ToBapa) Ha (HAMMeHOBaHHe
ToBapa). [Ipu pasHulie B ieHe npoury nNpou3BecTH HEOOXOIMMBIN epepacueT. Bapuanr.

B cootBeTcTBMM ¢ 1M.2. BBIIEYKA3aHHOW CTaThbU, MPOIIY BEPHYTh YIUIAYEHHYIO 3a TOBap
CYMMY B TEUEHHUE TpeX JHEH CO AHs BO3BpaTa (HAMMEHOBaHHMe NPHOOPETEHHOI 0 TOBapa).

YeTbIpHaIaTUIHEBHBIN CPOK C MOMEHTA MOKYIKH HE HCTEK.

O npuHATOM: pelIeHUH: MPOLTY COOOLUTUTh MHE B TUCBMEHHOU (popMe B COOTBETCTBHHU CO CT.
22 3akoHa 0 3alIUTe MPaB NOTPEOUTENEH.

(moagnuce) (PHUO) (uncio, mecsil, rom)

IIpunoxxeHue: TOBapHbI U /UM KACCOBBIH YeK.

3asaBneHue o BO3BpaTe TOBapa HeHaanexallero Kad4ecrBea

JlupexTopy (1moJiHOe HAMMeHOBAHME NMPeANPUATHSA-TIPOAABLA)

(®PHUO pykoBoauTeIs)

Ot (®HO nokynareJisi, 1aCNOPTHHIE JaHHbIE, a/IpeC, KOHTAKTHBIN TeJie¢oH)

A, (®UO nokynarenasi), (umcjao, Mecsi, Troa) mpuodbpen B Bamem wmarasune
(HaumeHoBaHue ToBapa). Ilocne mpuoOpereHus: ToBapa MHOIO ObUIM OOHApPYKEHBI CIICAYIOIIHNE
HEJIOCTaTKU TOBapa: (MepevyncJauTh HeJOCTATKH).

B cootBercTBum co cT. 18 3akona PO «O 3amuTe mpaB moTpeduTeneii» mMpouly YCTPaHUTh
BO3HUKIIYI0 HEMCIPABHOCTb, OOECIEUMB IpPU HEOOXOAMMOCTH JAOCTaBKY HEKa4eCTBEHHOI'O
ToBapa 3a Bam cuer.

B cnygae, ecniu OyaeT mpuHATO pelieHHe O MPOBEACHUH IMPOBEPKH KauyecTBa (IKCIIEPTU3HI),
npomry 3a0JaroBpeMEHHO TNHCBMEHHO NPOMH()OPMUPOBATH MEHS O MeCTeé U BpEMEHH ee
NPOBEACHUS JUIsl peaju3allid MHOM IpaBa y4YacTBOBaTh IPU MPOBEIEHUH MPOBEPKH WIH



JKCIEePTU3BI TOBApA.

Nim napyroe tpedoBanme: B coorBercTtBUM co cT. 18 3akoHa P® «O 3amure mnpas
notpeOuTeneil» Mpoumy 3aMeHUTh [MpuoOpeTeHHbI ToBap] HeHajJIeXxKallero KayecrBa Ha
TOBap JITOM :Ke (aApyroii) Moaean (MapKH, apTHKYJa) ¢ COOTBETCTBYIOIIMM INepepacuyeToM
NMOKYITHOM LE€HBI.

B cnywae, ecnu: OyneT MNpPUHATO peHIeHHE O TMPOBEACHUU: TPOBEPKH KadyecTBa
(IOTIOTHUTENFHOM TMPOBEPKH KadecTBa, JKCIEPTU3BI), MPOIIy 3a0JaroBpeMEHHO NHUCHMEHHO
nporH(OPMUPOBATH MEHS O MECT€ M BPEMEHU €€ IMpOBEIEHHUs IS peajlu3aluyd MHOM mpaBa
y4acTBOBaTh IPH MPOBEAECHUU TPOBEPKHU U (MJIN) IKCIIEPTU3BI TOBApA.

Nam: B coorBerctBuu co cr. 18 3akona P® «O 3ammure mnpaB mnoTpeOuTeneii» s
O0TKa3bIBAIOCh OT MCMOJHEHHUS J0r0BOPa KYILUIU-MPOJAKHA U TPeOYI0 BEPHYTH YILUIAYEHHYIO 32
TOBApP [EHEKHYI0 cyMMmy. JleHbru mnepeuuciaure Ha MOW OaHKOBCKHM cyeT Ne (3HaveHHe)
(yxka:xxnute HaumeHoBanune 6anka) BUK, xop./cuer Ne (3naueHue) (BbaaiiTe HAJIMUYHBIMU).

B cnywae, ecniu OyaeT mpuHATO pelieHHe O MPOBEACHUH IPOBEPKH KauyecTBa (IKCIIEPTU3HI),
mpomry 3a0JaroBpeMeHHO MUCHhMEHHO MPOUH(DOPMHUpPOBATH MEHS O MECTeé U BPEMEHH ¢e
MPOBEJEHUS JJIs peaju3alid MHOW IpaBa y4yacTBOBaTh IMpPU NPOBEACHUM MPOBEPKU WIH
JKCIEePTU3BI TOBApA.

HNam (ecu ToBap mpuoOpeTancs 3a cUeT 3aiimMa Wi Kpenura 6aHka) B cooTBeTCTBUU CO CT.
18 3akona P® «O 3amute mpaB moTpeOuTeneli» s 0TKAa3bIBAlOCh OT HCIOJIHEHHS J0roBopa
KYIUIM-TIPOJAKU M TPeOyI0 BepPHYTh MOJIHYI0 CTOUMOCTh TOBapa HeHa/JIe:Kallero KauecTna.
JleHbru mepedncianTe Ha MOW OaHKOBCKHMM cueT Ne (3HaueHHMe) B (YKa:KUTe HAMMEHOBaHHe
0anka) BUK, xop./cuer Ne (3HaueHue) (BbIIANTE HAIMYHBIMU).

B cnyuae, ecnu OyneT MpUHATO pEUISHHE O MPOBEICHUU MPOBEPKU KayecTBa (IKCIIEPTHU3HI),
npoury 3a0JaroBpeMEHHO MHUCBMEHHO TMpOUH(OPMHpPOBATH MEHS O MECT€é U BpPEMEHH ee
MPOBEACHUS JUIsl peajlu3allid MHOW IpaBa ydyacTBOBaTh NpPH TNPOBEICHUU MPOBEPKU WIU
AKCIIEPTHU3bI TOBApA.

(moanuck) (PHUO) (uuciao, mecsil, rom)

[Tpunoxenue: Kaccoswiit uek [Ipumeuanue: B cuny n. 5 cm. 18 ®edepanvroco 3axona «O
3awume npas nompeobumenel» omcymcmeue y nompeoumeiss Kacco8020 Ul MmosapHo2o 4exka 1ubo
UHO20 OOKYMeHma, Yyoocmosepsawwe20 Gakm u Ycilosusi HOKYIKU mMosapd, He A6IAemcs
ocHo8anueM 01 OMKA3ad 8 Y0081emE8OpeHUl €20 MPeboBaHUI.

3asiBreHne 0 3aMeHe TeXHMYECKM CII0XKHOro ToBapa Ha Takou Xe unm
aHanornyHbIn ToBap

Jupexropy (HauMeHOBaHNe OPraHU3aANMU-TIPOIABIIA)

(PHO pyxoBoagures)

(®PHUO, nacnopTHBIE JaHHBbIE MOKYNATEJs1, apec, KOHTAKTHBIH Tesie()oH)

(umeio, Mecsi, roA) MHOW ObUT mpUOOpeTeH (HamMeHoBaHHMe ToBapa). B mporiecce
WCIIOJIH30BaHUsI OBUTH OOHAPYKEHBI CICAYIONINE HEAOCTATKH: (BIUCATH HYKHOE).

PyxoBonctBysichk craTbeii 18 3akona PO «O 3amuTe npaB moTpeduTeneii», mpoiry 3aMeHUTh
MpUOOpPETEHHBI MHOIO (HAMMEHOBaHHEe TOBapa) Ha (HAMMEHOBAaHHE TOBapa) TaKOH K€ MapKu
(Monenu, apTUKyJa) WO Ha TakoW e (HaMMeHOBaHHMe TOBapa) Apyrod Mapku (MOJenH,
apTHKYJa) C COOTBETCTBYIOIIMM MEPEepacueTOM MOKYITHON 1[EHBI.

(moanuck) (PHUO) (unciao, mecsil, rom)

MpeTeH3ns K TopryloLlen opraHM3aumm o 3agepxkKe 4OCTaBKU
KynJfieHHoro ToBapa

PykoBogurento
(HauMeHOBaHMe OPraHM3alNU NMpoaAaBIa, aapec, PUO)
ot (PHUO, anpec noxynarteJs)



(umeio, Mecsill, ro) MHOIO B (HAMMEHOBaHHME OPraHU3aluM) ObUT KyIUieH (HAMMEeHOBAHH e
TOBapa) CTOUMOCTHIO (3HAYEeHHe) PyO., TeM CaMbIM 51 3aKJIIOYMII C Ballleld OpraHU3aIieil 10roBop
PO3HUYHOM KYIUIU-TIPOIAXKU, YTO MOATBEPKIAE€TCS KACCOBBIM Y€KOM. B COOTBETCTBHM C YCIOBUSIMU
JIOTOBOpA KYIJIEHHBI MHOIO TOBap JOJKEH OBITh TOCTABJIEH Ballei opranu3anuei (4ucJio, MecsIl,
roga) no aapecy: (ykasarb MecTO JOCTAaBKHM ToBapa). OIHAaKo B YCTaHOBJIEHHBIM CpPOK TOBap
noctaBieH He Obul. ToNbKO (YMCI0, Mecsill, TO) MHE JOCTaBWIM (HAaMMeHOBaHHe TOBapa),
KOTOPBIN OBbLIT MHOIO NMPHUHAT. JlaHHBIN (hakT moATBEp)KIaeTCS aKTOM MPUEMKH OT (YHCJI0, MeCcs1,
roa). Takum oOpa3om, Baiia OpraHU3alys He UCIIOJHUIIA CBOM 00s3aTENIbCTBA 110 IOCTAaBKE TOBapa
B CPOK U corjacHo cT. 28 3akoHa «O 3ammTe TpaB MOTpeOUTENei» TOKHA YIUIATUTH MHE
HEYCTOWKY B pa3mepe 3 % OT CTOMMOCTH KYIIJIECHHOTO TOBapa, a TaKXe€ BO3MECTUTh YOBITKH B
4acTH, HE IIOKPHITON HEYCTOMKOM.

B cootBerctBuu co cT. 394 ['paxkmanckoro koaekca Poccuiickoit deneparuu cr. 28 3akoHa
«O 3amuTe mpas MOTpedUTENCH» MPOITY:

1. BeimmatuTh MHE HEYCTOHKY B CyMMe (IIU()paMu U MPONKUCHIO0) pyO. UCXOAS U3 CTOUMOCTH
KYIUICHHOTO MHOI0 ToBapa. 2. Bosmectuth yOBITKM B cymme (mudpamMum U NpoOmuchbio) pyo.
B YaCTH, HE TOKPBITON HEYCTOMKOM.

Jlenexnyto cymMmmy (HM¢pamMu ¥ NPONMChI0) pyO. MPOITY MEPEYUCTUTh HA MO OAaHKOBCKOU
cuet No (BmucaTh Hy:KHOe) B OaHKe (YKa3aTh PeKBU3UTHI 0aHKA).

OtBer mpoury MHE JaTh B MHCbMEHHOM BHJI€ B Te€UeHUE (3HAYeHHWe) THEH C MOMEHTa
OTIIPaBKMU JaHHOW NIpeTeH3UH. B cilydyae MOJHOro WM YacCTUYHOTO OTKa3a B YIOBIETBOPEHUU
MIPETEH3UH B YKAa3aHHBIN CPOK 51 Oyy BHIHYXK/ICH (BIHUCATH HYKHOE) OOpaTUTHCS C HCKOM B CY/I.

(umcao, mecsn, roa) (moagnucek) (PUO)

[Ipunoxenus: 1. Konus kaccoBoro ueka ot (4McJ10, Mecsill, roj).

2. Komust akta mpuemMk# ToBapa (4ucjio, Mecsiil, roji).

3. Pacyer cyMMBl HEYCTOMKH.

4. Pacuet cyMMBbI YOBITKOB.

MpeTeH3us B CBA3U ¢ HeyAOBNETBOPUTENbHbLIM Ka4eCTBOM
KOMMYHarnbHbIX yCnyr

Hupektopy

(mos1HOEe HAaMMeHOBaHMe NCIIOJTHUTEJISA U ero aapec)]

OT Tp.

(®PHO, anpec, Tesaedon)

C (umciao, mecsill, To) S MPOXKUBAIO (MM SBISIOCH COOCTBEHHHKOM KBapTHPHI) B JOME,
oOcmyxuBaeMoM Bareli opranuzamueii. SIBIssch HCHOJHUTENEM KOMMYHAIBHBIX yciyr, Barra
opraHm3anus o00s3aHa MPEJOCTABUTh MHE KaK TMOTPEOUTENI0 YCIYTH, COOTBETCTBYIOIIHE TIO
KauecTBY 00s3aTeIbHbIM TPEOOBAHUSM CTaHJIAPTOB, CAHUTAPHBIX MPABUI U HOPM, YCTAHOBJICHHBIM
HOpPMaTHUBaM: W YCIOBHUSM JIOTOBOpa, a Takke HH(OpPMAMH O KOMMYHAJIbHBIX yCIyrax.
[ToTpebutensckue CBOMCTBA W PEXHUM MPENOCTABICHUS: YCIYr JOJKHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM HOPMATHBAM [0 TEIJIOCHAOKEHUIO, IIEKTPOCHAOKEHUIO, XOIOJHOMY U TOpSTYEMY
CHAOXEHUI0, KaHAJIN3aIlliH, a30CHA0KEHUIO.

51 cBouM 00s3aTENBCTBA UCTIONHSIO: PETYISPHO TUIaYy 32 KOMMYHAIIBHBIE YCITYTH.

Bama opranuzanmusi = MCIOJNHAET CBOM  00s3aTeNbCTBA  HEHAJUIEKAIIUM  00pa3oM.
Henannexaiiee uCHOJIHEHHE BBIPA3UIOCh B TOM, 4TO (YKamKUTe). YKa3aHHbIE HAPYIICHUS
npotuBopeyaT TpeboBanusM 3akoHa PD «O 3ammre mpaB moTpeOuTeNneii», COrlaCHO KOTOPOMY
WCIIOJHUTENb O0S3aH: OKa3aTh YCIYry, KaueCTBO KOTOPOH COOTBETCTBYET YCIOBHUSM JOTOBOPA,
[IpaBmiaM mpenocTaBiIeHUs KOMMYHAJIBHBIX YCIYT TpakJaHam:, a MOTpeOUTellb UMeeT MpaBo Ha
TO, YTOOBI KOMMYHaJIbHBIE YCIyrd ObUIM O€30MacHbl Ui €ro KH3HH, 3/I0pOBbs, a TaKXKe He
MPUYMHSIIN BpeJa ero UMYILECTBY.

Ha ocHoBanuu ct. 27-31 3akona P® «O 3ammre mnpaB mnorpedburenecit», I[IpaBui:
MPEIOCTABIIEHUSI KOMMYHAJIBHBIX YCIYT IpaskJaHam



IIpomry:

1. B cpok 10 (4ucyi0, Mmecsill, roga) CBOMMHU CHJIAMH U CPEJICTBAMH O€3BO3ME3/IHO YCTPAHUTh
yKa3aHHbIC HEJOCTATKH, BHIIIOJIHUB CIIEAYIOIINE padOThl: (HAMMEeHOBaHHMe PadoT).

OTBeT mpoIry cCooOIHTh B TUCEMEHHOH (hopMme.

B cnyuyae oTkioOHEeHUSI MoOeW NpeTeH3uH Oyny BBIHYKICH OOpaTHUThCS B CyI 3a 3alMTOM
CBOMX TIpaB TMOTpeOUTENss U, KPOME BBIICYKAa3aHHOTO, Oyay TpeboBaTh KOMIICHCAIIMH
NPUYMHEHHOTO MHE MOpPAJIbHOTO Bpela M BBIILIATHI HEYCTOWKU. IIpM yHOBIETBOpEHHH HCKa CYy.
MOXKET TakKe B3bICKaTh mTpad B Oromker B pasmepe 50 % 1ieHB UCKa 3a HECOONTIOACHHUE
JT0OPOBOJIBHOTO MOPSJIKA YIAOBIETBOPEHUsI TpeboBaHMi nmotpedutens. [Ipennaraio pemmrs crop B
JOCYIeOHOM TTOPSIIKE.

(umncao, mecsi, roa) (mognucek) (PUO)

lNpeTeH3uA 0 HeKa4YeCTBEHHOM PEeMOHTE ObITOBOU TEXHUKU

PykoBogurento

(HauMeHOBaHNe OPraHU3ANNH-UCIIOJHUTEISA, aapec, PUO)

ot (PUO, anpec noTpeduTeENIs)

(umesio, Mecsil, o) s 3aKIIOUMI (a) ¢ Bameit opranusamnueii JoroBop Ha PeMOHT OBITOBOI
TEXHUKH, & UMEHHO (yKa3aTh HaMMEHOBaHUe NpeaMeTa ObITOBOIl TeXHMKH, I0Jl BBINMYCKA,
HU3rOTOBHTE/b, MOJEJIb, CepUiiHbII HOMep). [lonTBep)KIeHNEM 3aKIIOYEHHS JAHHOIO J1I0TOBOpa
SBISICTCS KBHUTaHIMS Ne (BHHcCATh HY)KHOe) OT (4YHCI0, Mecsil, rox). B coorBeTcTBUM C
YCJIOBUSAMU JIOTOBOpA sI OIUIATHII (a) CTOUMOCTH pabOT 10 PEMOHTY B cyMMe (3HauyeHue) py0. Bara
opranmzanus o0s3ajlack OTPEMOHTHpPOBaTh (yKa3aTb HaWMeHOBaHHMe TMpeaMeTa ObITOBOI
TEeXHHUKH. YKa3aThb, KaKHe PEMOHTHbIe PadoThl MNPOBOIAMIHUCH, KaKHe [eTajJu ObLIU
3aMeHEeHBI.)

OpHako B MOMEHT MOJYYCHHS/TIOCTE BKJIIOYCHHUS TEXHHUKH / TIPU UHBIX OOCTOSTEIBCTBAX
(yxka3aTb) s oOHapyxuia (a), 4TO PEMOHT (HAMMEHOBaHHE TMpeaMeTa ObITOBOIl TEXHHKH)
MPOM3BE/ICH HEKAUYECTBEHHO, & UMEHHO (yKa3aTh O0OHAPY:KeHHbIe HEMOJIAJAKH U JApyrue (pakThl
HEHCNOJIHEeHHs 00513aTeJILCTB 110 10T0BOPY).

B cootBercTBuu co cT. 4 3akona P® «O 3amure npaB noTpeOUTENei», UCTIOIHUTEND 00sI3aH
Ka4eCTBEHHO BBITTOJTHUTH pabOTy MO JOTOBOPY. B cOOTBETCTBMU CO CT. 29 BhINIEyKa3aHHOTO 3aKOHA
noTpeOuTeNns Npu 0O0HAPY>KEHUH HETOCTATKOB B BBINOJIHEHHON paboTe BIIpaBe MO CBOEMY BBIOOPY
nmoTpedoBaTh: 0€3BO3ME3THOTO YCTpaHECHHS HEJIOCTaTKOB BBITIOJTHEHHOW  paboTHI;
COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI BBIMIOJHEHHOW pPa0OTH; 0E3BO3ME3THOI0 TOBTOPHOTO
BBITIOJTHEHUSI pa0OThl; BO3MEILEHUS MOHECEHHBIX WM PACXOJI0B MO YCTPAaHEHHIO HEIOCTaTKOB
BBITIOTHEHHOW pabOThl CBOMMU CHJIAMU WJIM TPETHUMU JMllaMd. Ha OCHOBaHWM M3JI0KEHHOTO U B
COOTBETCTBHH CO CT. CT. 4, 29 3akoHa P® «O 3amure npaB norpeduTeneit» Tpedyro (yka3aTb 0HO
U3 TpeOOBaHMil CT. 29 BbINIEYKA3aHHOI0 3aKOHA) B TEUCHHE (3HAYeHHe) JHE C MOMEHTa
MOJIy4YEHHUsl HACTOSAILIEH NpeTeH3uu. B ciaydyae HEyAOBIETBOPEHHUS MPETEH3UH B J10OPOBOJIHLHOM
nopsiake s Oyny BBIHYXKACH (a) oOpaTUThCS 3a 3alIUTONM CBOUX IpaB B Cyd. B Takom ciydae,
MMOMHUMO YKa3aHHOTO B HACTOSIIEH MPETEH3UU TPeOOBaHMS, MHOIO Oy/IeT 3asBJICHO TpeOOBaHUE O
KOMITEHCAITUN MOPAIThHOTO Bpeaa, IPUUYNHEHHOTO HAPYIIEHUEM MOUX MpaB, B COOTBETCTBUU CO CT.
15 3akona «O 3amuTe nmpaB motpeduTeneit». OTBET Ha MPETEH3HIO MPOIIY JaTh B (3HAYeHHe)
JHEBHBIN CPOK C MOMEHTA ITOJIyYEHUs] HACTOALIEH IIPETEH3UU.

(umcao, Mmecsn, roa) (moagnucek) (PUO)

[Ipunoxenus: 1. Konus kBuTaHUUU OT (YUCJI0, MecCHAL, To1) Ne (BIUCATH HY:KHOE).

2. Komns akrta nepenaur (HaMMeHOBaHUe MpeaMeTa ObITOBOI TEXHUKH) OT (YMCJI0, MeCsII,
roa) Ne (BmucaThb Hy:KHOe).

3. Konns akta nmpueMky (HaMMeHOBaHUe MpeaMeTa ObITOBOW TEXHHUKH) OT (YUCJI0, MeCsIII,
roa) Ne (BnmucaThb Hy:KHOe).

MpeTeH3nA cepBUCHOMY LIEHTPY O COBEpPLUEHUN rapaHTUNHOIrO PeMOHTa



ObITOBOU TEXHUKM

B cepBucHbI LIEHTp (HAUMEHOBAHME)

Anpec: (ropoa, 00J1acTh, paiioH, MOCEJIOK, 1ePeBHA)

I'enepanbHOMy nupektopy (PHUO)

Mtuoto, (PHUO nokynaressi), B Mara3uae (Ha3paHue Mara3uHa wjim (pupmsl — npoaaBua) ,
HaxoAdIIeMycsl 1o ajapecy: (MecTOHaxoxkaeHHe, GakTHYecKMii aapec) OblT KymuieH (yKa3aTh
HAHMEHOBaHHE TOBapa) Mapku (BMHCATh HYKHO€) TTPOU3BOACTBA (GUPMBI (BNHCATH HY:KHOE),
CTpaHa-U3rOTOBUTENH (BIMCATH HYKHOE), (UM CJI0, MeCHL, I'0/) 110 LieHe (HudpaMu ¥ NPONUCHIO)
pyOneli. (HauMeHOBaHUe TOBapa) B TCUECHHUE TPEX MECSIEB C JIaThl MOKYMKHA paboTall MCIPABHO,
HO (YMCJ10, MeCsIIl, I'0JT) TTOCIIE BKIFOUCHHS B 3JIEKTPOCETh MPOU30IILIa OCTAHOBKA MEXaHU3MOB.

WzrotoButens (Ha3BaHue (pupPMbI-M3rOTOBUTENSA) TapaHTUPOBAJI KauyeCTBO €ro paboThl B
TeueHue (3HaYeHMre) MECSIIEB CO JAHS MPOJAXKH.

B cBsi3u ¢ TeM, 4TO rapaHTUITHBIN MEPHUOJT HA KYIUJICHHBIA TOBap JEHCTBYET (CPOK OKOHYAHUS
rapaHTUIHOTO CpoKa (4YMcJio, Mecsil, roj), Ipouly Ha OCHOBaHMU NyHKTa 1 crateu 18 3akoHa
Poccuiickoit ®denepanun «O 3amure mpaB moTpeOuTeneii» 0e3BO3ME3THO YCTPAaHUTH JE(PEKTHI
(yka3aTp HaMMEHOBaHHe TOBapa) Mapku (BmucaTh HyxkHoe). Komum nacnopra Ha u3nenwue,
TOBApHOTO ¥ KACCOBOT'O YEKOB MPUIIATAIOTCS.

(umcyo, Mmecsn, roxa) (moagnucek) (PUO)

NMpeTeH3nsa 0 HeKa4eCTBEHHOM OKa3aHuu MeAULMHCKOWN ycnyru

Hupektopy

(HauMeHOBaHMe MeIMIMHCKON opranu3anuu, aapec, ®U0)

ot (PUO, anpec)

(umcao, mecsn, rox) s odparmwics (ack) B Bamy opraHuzanuio 3a OKa3zaHHEM IUIATHOU
MEAUIMHCKON YCIyru (yKa3aTh HAaMMEHOBAHMeE YCJIYIH), KOTOPYIO BBINOJHSUT paboTHUK Bareit
OpraHu3any. YKa3aHHOE OOCTOATENbCTBO MOATBEP)KIACTCS MEAMLIMHCKOW KapTod OoibHOTO No
(yxkazatb Ne kaptsel). DakT 3akmrodeHuss Mexay MHOW W Barmmeit opraHusammeil moroBopa Ha
OKa3aHHEe MEIUIIMHCKON YCIIYTH MOATBEP)KIAeTCs KBUTAHIIMEH Ha CyMMY (3HaYeHue) pyoeil.

B cootBercTBHM co cT. 7 3akoHa P® «O 3ammTe mpaB morpeduTeneii», moTpedurens nMeer
IpaBO Ha TO, YTOOBI YCIYrH ObuUIM O€30MacHBl JJsl €ro 370pOBbs, OIHAKO B peE3yJbTare
MIPOBEJICHHOM Olepalny MHE ObUla MpUYMHEHA (YKa3aTh B 4eM KOHKPETHO BbIpa:kajach yrpo3a
310POBbIO).

JlaHHOE 0OCTOATETHCTBO MOATBEPKIACTCS:

CIpaBKOW (HAaMMeHOBaHHE MeIMIMHCKOW opraHu3anuu) or (4mcjao, Mecsil, rom) Ne
(BmUCAaTh HY:KHO€) O TOM, YTO MHE (YHCJI0, MeCsIl, IoJ1) OblIa OKa3aHa MEIUIIMHCKASI TTIOMOIIb TI0
(YykazaTh BHMJI MEIMUIIMHCKON YCJYrH) BBIMMCKOW U3 MEAMIMHCKOW KapThl amMOyIaTOpHOIO
0O0JBHOTO TOTO K€ MEAHWIIMHCKOTO YYpEeXKIeHUs; B pesynbrare HEKa4eCTBEHHOTO OKa3aHUs
MEAUIIMHCKON YCIIyTH MHE ObUTH HaHECeHb! (PM3UYECKUE U HPAaBCTBEHHBIEC CTPalaHusl.

(Jasee BbI MOKeTe ONMCATH CBOE CAMOYYBCTBHE, YNOMSHYTH 00 3MOIHMOHAJIbHOM
cTpecce; He 3a0y/AbTe MEPEYUCIUTH BCe HEY100CTBa, KOTOPbIE BbI HCIIBITHIBAETE B pe3yJibTaTe
HEKA4YeCTBEHHOI0 OKA3aHUS MeIUIIUHCKOH MOMOIIIH.)

B cootBerctBumM co cT. 15 3akona PO «O 3amurte nmpaB moTpeOUTENeii», MOPAIBHBIA BPE/I,
MPUYMHEHHBIA MOTPEOUTEINO BCICICTBUE HAPYIIICHHUS UCTIOTHUTENIEM €ro MpaB, MPEeTyCMOTPEHHBIX
3aKOHOAATEIHCTBOM O 3aIIUTE MpaB MOTpeOUTeNeH, MOATIEKUT BO3MEILIEHUIO PUYNHHUTEIEM Bpeia
MIPU HAJIMYUU €TO BUHBI.

Ha ocHoBaHWM W3JI0KEHHOTO, PYKOBOACTBYSCH CT. CT. 7, 15 3akona P® «O 3amurte mpas
norpeduTeneii»

[Ipoury: 1oOpOBOIBHO BHIIUIATUTH MHE KOMIIEHCAIIMIO 332 MPUYMHEHHBIM MOpPAJIbHBIA Bpel B
cymmMme (3HaveHue) pyoseil.

OTBeT npolily MHE J1aTh B MIUCBbMEHHOM BHU/IE B TeueHHUE 14 nHE.



(uncao, mecs, roa) (moagnucek) (PUO)

[Tpunoxenus: 1. Konus noroBopa ot (umcjo, mecsin, roa) Ne (Bmucath HY:KHOe) Ha
OKa3aHUe IUIATHOM MEIUIIMHCKON yCIyru (BIUCATH HY/KHOE).

2. Konug kaccoBoro yeka oT (4McJI0, MeCsIl, rof).

3. Konust cipaBku OT (4MEJI0, Mecsll, T01) 00 OKa3aHWU MEIUIMHCKON YCIyru (BNHCATH
HY’KHOE).

4. Beinucka U3 KapTbl aMOyJIaTOPHOTO OOJIBHOTO OT (YHCJI0, MeCSI L, TO/).

5. Konust cipaBku OT (4mcJi0, Mecsill, TO/1).

MpeTeH3usi 0 NoOBpeXaeHMn aBTOMOOUNSA Ha NNIaTHOM aBTOCTOSIHKe

PykoBonuTenio (opraHu3alnMOHHO-TIpaBoBasi ¢opMa, HaUMEHOBAHHE OPraHU3ALNH,
aapec, ®UO)

ot (PUO, anpec)

(umesio, Mecsil, TO1) 5 CIalT HA BPEMEHHOE XpPaHEHHE HA TEPPUTOPHIO Bareil aBTOCTOSHKU
aBTOMOOWJIb Mapku (BOHCAThL HY:KHOe), MOJCIb (BOHCATH HY:KHOE) TOCYAapCTBEHHBIN
pETUCTpallMOHHBIA 3HAaK (BmHcaTh Hys:kHoe). Dakt okasaHus Bamell opraHuzanueid yciayr 1o
XpaHEHUIO aBTOMOOWJIS TOATBEp)KIaeTcss KBUTaHIMEH Ne (BmMcaTh HYXKHOe). ABTOMOOWIb
CHABaJICS Ha CTOSHKY O€3 IMOBpeXIACHUH. (YMCJI0, Mecsill, TOA) s OOHAPYXHWI, YTO 3a BpeMs
HaXOXJICHUS Ha TEPPUTOPUU ABTOCTOSHKM aBTOMOOWIH OBLI MOBpPEXACH (YKa3aTh XapakKrep
NMOBPEXIEHUI).

JlaHHBINA (QaKT TOATBEPXKIACTCS aKTOM O IMOBPEXKACHUU aBTOMOOWIISI OT (YMCJI0, Mecsll, TO/)
Ne (BmMcaTh HYKHOe), MOANHMCAHHBIM MHOIO M YHOJHOMOYEHHBIM PaOOTHHUKOM aBTOCTOSIHKH.
CornacHo 3aKJIIOUYEHUIO aBTOIKCIEPTU3bl OT (YHCI0, Mecsil, To1) Ne (BIHMCATh HY:KHOE) pa3Mmep
MPUIMHEHHOTO yiiepOa cocTaBiseT (3HaYeHune) pyo.

Ha ocnoBanuu crt. ct. 15, 393, 902 I'paxxnanckoro xoaekca Poccuiickoit @enepanuu, 1. 2 CT.
13 3akona Poccwuiickoit @enepanuu «O 3ammTe mpaB motpeduteneit» or 07 despans 1992 .
Ne 2300-1, m. 32 IlpaBmi oka3aHMs yCIOyr aBTOCTOSHOK, YTBEpXACHHbIX IlocraHaBieHuem
[IpaButensctBa Poccuiickoit @enepanuu ot 17 HosiOps 2001 r. Ne 795, n. (3nauenme) Jlorosopa
pomry:

1. Bo3mectuTh ymiep0, MpUYWHEHHBIH MOBPEXKICHUEM aBTOMOOWIISA B pa3Mepe (3HaueHHe)
pyo.

2. Bo3mecTuTh pacxo/sl Ha OIJIaTy SKCIIEPTU3BI B CyMMeE (3HaYeHue) pyo.

CyMmMy npeTeH3uH B pazMepe (cymma nu¢paMu U NPponuchio) pyod. mpoury nepeyruciuTh Ha
Mol OaHKOBCKH cueT Ne (BmHcaTh HY:KHOe) B OaHKe (YKa3aTh PeKBU3UTHI 0aHKA).

OtBer mpouly MHE JaTh B MHCbMEHHOM BHJI€ B TE€YeHUE (3HAYeHHWe) THEH C MOMEHTa
OTIIPaBKMU JaHHOW NpeTeH3uH. B cilydyae MOJHOro WM YacTUYHOTO OTKa3a B YIOBIETBOPEHUU
MpeTeH3un 00 HEMONyuyeHUs: OTBETAa B YCTAHOBJICHHBIM CPOK s Oyay BBIHYXKIEH (BNHCATH
HY)KHOE) 00paTUTHCSI C UCKOM B CYII.

(uncao, mecsi, roa) (moagnucek) (PUO)

[Tpunoxenus: 1. Konus goroBopa okazaHusi yCayr aBTOCTOSHKH OT (4McJI0, Mecsill, o) Ne
(BHCATH HYXKHOE).

2. (Yka3aTb [0OKYMEHT, MOATBEP:KAAIOIIMIA TIepeaadyy aBTOMOOMJISI Ha XpaHeHHe
aBTOCTOSIHKH, HATIPUMEP, AKT MpHeMa aBTOMOOWJISI HA XpaHeHHUe).

3. (Yka3arb JA0OKyMeHT, NOATBEPKIAIIMI BHeCeHHe ILIATHI 3a OKa3aHHe YCJYr
aBTOCTOSIHKH, HATIPUMeEP, KBUTAHIHA).

4. Konust akTa 0 MOBPEKJIECHUN aBTOMOOWIIS OT (UM CJI0, MecsHIl, ro1) Ne (BImUCATh HYKHOE).

5. Konus 3akiitoueHust aBTO3KCIEPTHU3bI OT (YHCJI10, MeCSLl, roa) Ne (BHUCATH HYKHO).

6. Komusi cyera 3a mpoBeneHHE aBTOIKCHEPTHU3BI OT (YMCJI0, Mecsil, roa) Ne (BmucaThb
HYKHOE).

MpeTeH3na o Bo3MeLLeHun TyponepaTopoM yObITKOB U Bbinnarte



KOMMNEeHcaumMm MmopanbHOro Bpeaa B CBA3M C HEMCMNOJIHEHNEM
(HeHagnexawmm ncnoniHeHueM) ycrnoBumn gorogopa o peanusauum
TYPUCTCKOro npoaykra

Typuctuueckas pupma (HauMeHOBaHUE TyponepaTopa)

Anpec: (ropoa, 00J1acTh, paiioH, MOCEJIOK, 1ePeBHA)

I'enepanbHOMy nupekTopy (ykazats PHUO)

(yucao, mecsau, roa) s, (PHUO), 3axmounn (a) ¢ TypomeparopoMm moroBop Ne (Bmucathb
HY)KHO€) O pealu3aluu TypucTCKoro mnpoaykra. [Ipeanmer moroBopa — KOMIUIEKC YCIyr IO
MEPEBO3KE M Pa3MELIECHUIO, SKCKYPCHOHHOMY OOCIYKHMBaHHIO M (yKa3aThb YCIYI'M) Ha TEpUOA
(BmHMcaTh HY:KHOe) JHEH — ¢ (YMCJ10, Mecsil, To1) 1o (Yuciao, mecsil, roa) — st Mmeas u (OUO).
B cootBetcTBUM co cTraTheil (BnucaTh) noropopa Ne (BmucaTh HY:KHOE) MHOIO B CPOK /10 (4MCJIO0,
Mecs1, roj) ObuM yrutayeHsl (cymMmMa nugpaMu 1 Nponuchio) pyo.

Taxxe st orutatui(a) AOMOJHUTENbHBIE YCIYTH MO IPUOOPETEHUIO TYpOIIEpAaTOPOM: ISl MEHSI:
(®HO) Ha cymmy (cymMa 1dpaMu M IPONMCHI0) pyO. (MepeyeHb JOMOJHUTEIbHBIX YCJIYT)

[IpenycMoTpeHHblE yKa3aHHBIM J0roBopoM Ne (BmMcaThb HY’KHOe) OCHOBHBIE U
JIOTIOJTHUTENIbHBIC YCIYTd MHE He ObUIM OKa3aHbl (ObUTM OKa3aHbl HEHAJIEXKAIero kadectsa). B
YacTHOCTH, (yKa3aThb, KaKHe YCJIYrM He ObLIM OKa3aHbl WJIM KaKHe YCJIYIH ObLIM OKa3aHbI
HEHa/JIeKalero KauecTBa), YTo MOATBEpKAaeTCs (YyKa3aTh, 4eM MOATBEPKIACTCH).

B cBs3u: ¢ HU310XKEHHBIM MHE ObUIM NPUYUHEHBI YOBITKM B cyMMe (cymMma unuppamu u
nponuckio) pyo.

Cormacao cr. 9 @3 «O06 ocHOBaxX TYPHCTCKOW nesTeabHOCTH B Poccuiickoit denepanun»,
TYypoIEpaTop  HECET MPEAYCMOTPEHHYIO  3akoHoAaTenbCcTBOM  Poccuiickon — denepauuu
OTBETCTBEHHOCTh IM€pe]] TYpUCTOM 3a HEUCIHOJHEHHE (WM HEHaJIekKallee MCIOTHEHHE)
00513aTEeTLCTB MO JIOTOBOPY O PeaTU3allii: TYPUCTCKOTO MPOAYKTa, B TOM: YHCIE 3a HEOKa3aHUE
WIN: HeHaJUIe)Kallee oka3aHue TypUcTaM yCiyT, BXOJISAUINX B TYPUCTCKUN MPOIYKT, HE3aBUCUMO OT
TOTO, KEM JIOJDKHBI OBLITU OKA3bIBATHCS UM OKA3BIBAIUCH 3TH YCIIYTH.

[Ipu 5TOM TyporepaTop OTBEHaeT Mepea TYPUCTOM 3a JercTBHs (0e3/1eliCTBUE) TPEThUX JIHII,
ecnu (QelepabHBIMU 3aKOHAMH W WHBIMH HOPMAaTUBHBIMH TPAaBOBBIMU aKkTamu Poccuiickoit
®denepaniv He YCTaHOBJIEHO, YTO OTBETCTBEHHOCTH MEPE]] TYPUCTOM HECET TPEThE JIMIIO.

Kpowme toro, aetictBusimu (Oe3aeiicTBueM) TyponepaTopa MHE ObUIM MPUYUHEHBICIEIYIONIHNE
HpPaBCTBEHHBbIC (W/wnK (u3udeckue) crpagaHus (yKa3aTbhb, NPH KAaKHX OOCTOATEJbLCTBAX H
KAKUMU JelicTBUsIMH (0e31eiicTBMEeM) OHM HAHECEHbI, CTeNeHb BHMHBI TYpPOINepaTropa, KaKkue
HpPaBCTBeHHble WM (pu3nyeckue CTPaJaHus NepeHeceHbl TYPHCTOM), KOTOPHIE 5 OILICHUBAIO
(cymMma uudpamu U Nponucs0) pyo.

Ha ocHOBaHMM HW3/I0KEHHOI'O M B COOTBETCTBMM cO crarbsaimu 13, 14, 15 3akona PO «O
3anMTe npaB norpedureneii», cr. 9 @3 «O0 ocHOBax TYPUCTCKOW HesTedbHOCTH B Poccuiickoii
®enepanun», ctatbsiMu 15, 151 'K PO npomry:

— BO3MECTHTb MOU YOBITKH B CyMMe (CyMMa HuppaMu ¥ Nponuchio) pyo.;

— BBIIJIATUTh MHE KOMIIGHCAIIMI0 MOpPAJbHOTO Bpena B cymme (cymma unudpamu u
nponuckio) pyo.

Cpox BBITIIATHI — 10 (YHCI0, MECSIII, TOJ).

B ciydae oTkaza B MoeM 3aKOHHOM TpeOOBaHUM S OCTABJISIO 32 cOOOi mpaBo 0OpaTUTHCS B
CyIl C MCKOBBIM 3asiBI€HHEM O B3bICKAHUU YOBITKOB M O B3BICKAHHMHM KOMIIEHCAIUM MOPAIbHOIO
Bpeza.

A B ciydae OTKa3a BBIMIOJHUTH MOU 3aKOHHBbIE TpeOOBaHMS IO TMPETEH3UU C Bac NpuU
yIOBICTBOPEHUN HCKAa B CYAE 3a HECOONIOJICHHE JOOPOBOJIBLHOTO TMOPSIKA YIOBJICTBOPCHHUS
TpeboBaHu# OyneT B3bICKaH mTpad B JOXO] TOCyIapcTBa Ha OCHOBaHMH TI. 6 ¢T. 13 3akona P® «O
3alIUTe IpaB NOTPEOUTETCH».

O pUHATOM pelIeHUH TTPOIITY COOOINUTh MHE MUCHbMEHHO B CPOK JI0 (YHCJ10, MeCsI1l, TOJ).

Hara (umciio, Mecsin, roa) [loanuce (Bnucars Hy:xkHoe) (DHUO))

[Tpunoxenue: 1) Pacuer cyMMbl MaTepualibHOTO yIep0a;



2) Konus A0roBopa 00 OKa3aHUH TYPUCTUYECKHUX YCIIYT.

UckoBoe 3asiBNeHne o 6e3B03Me34HOM YCTPaHEeHUU HeaoCTaTKOB
ToBapa (bbITOBOW TEXHMKU), B3bICKAHUN HEYCTOUKN, KOMMNEHcaLuumn
MopanbHOro Bpeaa

B (HammeHOBaHMe Cy/1a)

(mosiHbIii aapec).

Hcren: (PO moaHoCTHIO),

[TpoxxuBaromuii o aapecy: (ropoj, 06J1acTh, pailoH, NOCEJI0K, 1ePpeBH).

OTBeTunk: (HaMMeHOBaHHMe OPraHU3alUN, NOJHBIN aapec).

Ilena ncka: (3HavyeHue) pyosei.

(umesio, mecsi, rog) s mpuoOpen(a) (HAaMMeHOBaHHMEe, MapKa TOBapa), CTOMMOCTHIO
(uudpamu 1 nponucklo) pyoeii B MarazuHe (HaMMeHOBaHHe Mara3uHa Wid GUPMbI-IPoIaBIA
TOBapa), Pacro0KEHHOM I10 ajpecy: (MecTOHaXoxkAeHHne, (pakTuueckuii aapec). Omiara ToBapa
MOATBEPK1aETCSI TOBAPHBIM U KaCCOBBIM YEKaMHU.

WsrotoButens — ¢upMa «(BOHCATH HYKHOE)» TapaHTHUPOBAIA €ro KayecTBO B TEUCHUE
(3HayeHMe) MECAIECB CO JHS MNpoaaxu. Yepe3 (3HaAYeHHe) Mecsla IMOCIEe TOKYIKHA ToBapa
(HamMeHOBaHHMe TOBapa), T.€. B IpeleIax TapaHTUHHOTO CpPOKa MHOK ObUIH OOHApYKEHBI
CIIEyIOIIME HENOCTAaTKU (MepevyUCJuTh cielylole HeJ0CTATKH), KOTOpble HE MOIJHU OBITh
oOHapyKEeHbI HETIOCPEICTBEHHO MPH TTOKYIIKE.

B cootBerctBum ¢ m. 1 ct. 18 3akona PO «O 3amurte mpaB morpeduTeneit» moTpeduTeNns B
ciiydae OOHapy>KEHHUsI B TOBape HEIOCTATKOB, €CJIM OHU HE OBLIM OTOBOPEHBI MPOJABIIOM, BIIPaBE
noTpeboBaTh HE3aMEUIUTEIHLHOTO 0E€3BO3ME3/IHOTO YCTPAHEHUS HEAOCTATKOB TOBApa.

CornacHo rapaHTHITHOMY TaJIOHY B cliydae OOHApy>KEHHUs HEIOCTaTKOB TOBapa B IPOIecce
JKCIUTyaTalldd B TeEYeHHE (3HAYCHHME) MECSLEB/JIeT BBIABICHHBIE HEJOCTATKU IOAJIEKAT
0€3B0O3ME3THOMY YCTPAaHCHHIO B (YKa3aTh HAMMEHOBAHHE M a/ipec OPraHu3aluM, oTBeYarlei
3a ycTpaHeHHe HeI0CTATKOB).

S oOparuncsi(ack) B yKa3aHHYIO OPTraHH3AIMI0 C TPeOOBaHHWEM YCTPaHUTh HEIOCTATKH,
OJTHAaKO TaM OTKa3aJHUCh YAOBJIETBOPUTh Moe TpeOoBaHHE (MO0 MPEeAsOKUIN YCTPaHUTh
HE/IOCTaTKM 3a IUlaTy B pasmepe (uudpamMum U Nponuchblo) pydiei, oOBSICHUB CBOM OTKa3
CIENYIOMUM: : (HAMUCATh NPUYMHY 0TKAa3a).

[Tocne aToro B ajpec opraHU3alii MHOIO ObUTA OTIIPAaBJICHA MPETEH3MUs 3aKa3HBIM: MHCHhMOM
C YBEJIOMJIEHHEM, B OTBET Ha KOTOPYIO s MOJydnii(a) OTKAa3 OT YCTPAaHEHHUS HEJOCTATKOB (JIMOO
OTBETA HE MOCJICA0BAIIO).

Cormacno a63. 3 1. 5 ct. 18 3akona P® «O 3amure mpaB moTpeduTeNei» mpoaaBer 00s3aH
OBUT IPUHATH Y MEHS TOBap HEHAAJEKAIIEro KauecTBa U, MOCKOJIBKY MMEETCs CIIOp O MPUYMHAX
BO3HHUKHOBEHHUS HEJOCTAaTKOB, IPOBECTH SKCIIEPTHU3Y 3a CBOM CUET, YEro TakKe He ObLIO CIENaHO.

B coorBerctBUM co cr. 20 yKa3aHHOTO 3aKOHA HEIOCTATKH, OOHAapYXEHHBIE B TOBapeE,
JIOJKHBI OBITH YCTPAaHEHBI MPOJIABLIOM WIIN: OpraHu3alyel, BBIMOMHIIONMEH: (YHKIMY MPOIaBLa Ha
OCHOBaHMM JIOTOBOpa ¢ HHM, B Teuenue 20 (IBaauaTh) [OHEW: CO JHSA MPEIbSBICHUS:
norpeduteneM: TpeOoBaHMs: 00 YCTpaHEHHHM HEIOCTaTKOB ToBapa. llepBoe TpeOoBaHHE OBLIO
3asiBJICHO MHOW (4HMCJ10, Mecsill, TO/) MPU YCTHOM OOpalieHHH B OPraHHU3aIUIo, OTBEYAIOIIYIO 32
yCTpaHEHHUE HEJIOCTaTKOB TOBapa.

CornacHo cT. 23 yka3aHHOro 3aKOHa 3a HapyLIEHUE YKa3aHHOI'O CPOKa, OTBETYMK JIOJIKEH
BBIIUIATUTH HEYCTOMKY (MTeHI0) B pasmepe 1 % 1eHbl: ToBapa 3a KaXKAblid: I€Hb IPOCPOUKH.

Heycrolika 3a (3HaYeHue) THEH MPOCPOUKH COCTaBIIACT (HM(ppaMu M MPONKUCHIO) pyOIei.

Ha ocHoBaHMM BBIIEU3I0KEHHOTO, PYKOBOJACTBYsCh cT. 15, 18, 20, 23 3akona PO «O
3aIuTe MpaB moTpedureneii», cr. 23/24, 131, 132 HIK P®, npomry

1. O0s3aTh OTBeTYHMKA OE3BO3ME3HO YCTPAHHWTHh HEJOCTATKH B (yKa3aTh HanMMeHOBaHHe
ToBapa). 2. B3pickaTh ¢ OTBETYMKAa B TMOJIb3y HCTIA HEYCTOWKY 3a MPOCPOUYKY BBIMOTHEHUS
TpeOoBaHuUs: TOTPEOUTENS B pasmepe (LM(ppaMu M MPONKUCHI0) PyOIIei.



3. B3bickaTh ¢ OTBETYMKAa B TMOJIb3y HCTIIA B KAaYeCTBE KOMIICHCAIIMM MOPAJIBLHOTO Bpeja
cymmy (uudpaMu U NpoNuchbI0) pyosei.

(umncao, mecsi, roa) (moagnucek) (PUO)

[Ipunoxenus: 1. Konus ncKoBOro 3asBJICHUS 111 OTBETYHKA.

2. Konuu TOBapHOTO U KacCOBOTO YEKA.

3. Konust 3aka3HOro mnHWcChbMa C TPETEH3UWEW W YBEAOMJIEHME O TMOJY4YEeHUU MHUChbMa
(HamMeHOBaHHe OTBETYHKA).

4. PacueTr HEYCTOMKH.

5. JIokyMeHTBI Ha TPUOOPETEHHBIN TOBAP

UckoBoe 3asBneHmne o6 oomeHe HegobOpoKayeCcTBEHHOro ToBapa Ha
TOBap Hagnexawero Ka4ecTBa, eCfiu MarasmH B JOOPOBOSIbHOM
nopsigke OoTKa3asriCA 3aMeHUTb KyMNJeHHbIM ToBap

B (Bnucatpb Hy:kHOe) palioHHBIN (TOPOACKON) Cy

(BmucaThb HY:KHOe) 00sacTu (Kpasi, pecIyOTnKn)

Ucren: (®.U.0., agpec) OTBeTUNK: (HAMMEHOBAHHME OPTraHU3ALMHU, a/IPec)

A, (®UO), (umcio, mecsin, roa), npuodbpen (ykaszaTb, KaKoil TOBap) MO JOTOBOPY
PO3HUYHON KYIUIM-TIPOJQXXH B Mara3uHe (Ha3BaHHe Mara3wHa), 3a KOTOPbIA YIJIaTHI
(3nauenme) pyo. Bo Bpems rapaHTHHHOTO Cpoka (€CiH Bellb MpoJiaHa C TapaHTHHHBIM CPOKOM)
(HanMeHOBaHHMe TOBApa) OoKa3ajucs HeJOOPOKAYECTBEHHBIM, B CBSI3U C YEM IOJBEPraJiCs PEMOHTY
(rapanTHUiiHOMY), 1 ObLJIa BIsBIICHA (YKa3aTh BbISIBJIEHHYIO HEMCIIPABHOCTD).

(umesio, Mmecsitl, To) st 0OpaTuics (ach) Mara3uH (Ha3BaHHe

Mara3mHa) ¢ mpocb0oi 0 3aMeHe HEeI0OPOKAavYeCTBEHHOTO TOBapa HAa TOBAp HAJJICKAIIETO
Ka4yecTBa, B YeM MHE ObLIO OTKa3aHO MO NPUYMHAM (MPHYHHBI 0TKAa3a).

Ha ocnoBanum cr. ct. 4, 5, 18, 21 3akona P® «O 3ammre mnpaB mnoTpeOUTENCH»,
pykoBoncTBysAch cT. cr. 131, 132 TTIK P®, mnpomry o0s3aTh Mara3uH OOMEHSTH
HeZ00pOKayeCTBEHHBIN TOBap HA TOBAp HAJIEKAIIEro KauecTBa.

B coorBerctBuu co ct. 17 3akona P® «O 3ammre mpas notpeduteneii», cr. 333.36 HK PO
MIPOIITY MEHSI OCBOOOIUTH OT

YILIAThI TOCIOILITNHBIL.

(umcao, Mmecsn, roa) (moagnucek) (PUO)

ITpunoxxenue: 1. [lacnopt (rapaHTUHHBIN TaJIOH), KACCOBBIM MJIM TOBAPHBIA YEK Mara3uHa.

2. CrpaBKka MacTepCKOW rapaHTUMHOTO PEMOHTA WM 3aBOJA-U3TOTOBUTEINSI O BBISABICHHON
HEHCIPABHOCTHU TOBapa.

3. Konus UCKOBOTO 3asiBICHUSI.

UckoBoe 3asBrneHne o6 oomeHe HeaoOpoKaYecTBEHHOro ToBapa (o
pacTopXXeHuu aoroBopa Kynsm-npogaxu n B3biICKaHMM yninadyeHHomn
CYMMbl)

B (Bnucath Hy:KHOe) paliOHHBIN Cy]l

(MUPOBOMY CyJZIb€ CYACOHOTO yJacTKa)

HUcren: (PHUO, agpec) OTBeTunK: (HAUMEHOBAHNE OPraHU3ALNH, a/Ipec)

(yucao, Mecsi, roa) st mpuodOpesl (HaMMeHOBaHUHE TOBapa) B (HAUMEHOBAaHHE TOProBOM
OpraHu3anmm), 32 KOTOPBIA YIUIaTHII (3HaYeHue) pyO., YTO MOATBEPKIACTCS TOBApPHBIM YekoM. B
KYIUICHHOM: TOBape 0OHapy>KEHBI CIIeIYIOINe HEJOCTaTKU: (MepeYncJuTh HeA0CTATKH).

(umesio, Mecsil, ToA) s oOpaTHIICS K OTBETYHKY C MUCHMEHHOW MPETEeH3HEeH, e TpedoBan
3aMEHbl TOBapa HEHAJIEXKAIero KayecTBa Ha TOBAp AHAJIOTMYHOM MapKH, OJHAKO MHE B
yIIOBJICTBOPCHUH: MOUX 3aKOHHBIX TPeOOBaHUIl: OBLIO OTKA3aHO.

[Tockonbky B cooTBeTcTBHH: cO CT. 21 3akoHa «O 3amure mpaB NOTPEOUTENICH» OTBETUYHK



J0JDKEH OBLT BBIOJIHHUTH MOE TpeOOBaHHE O 3aMEHE B CEMUIAHEBHBIM CPOK, TO B COOTBETCTBUHU CO
cT. 23 3akoHa «O 3ammTe npaB MOTpeOUTENCIH» 3a MPOCPOUKY BBIMOJHEHUS TPEOOBAHMS O 3aMEHE
TOBapa OTBETYMK JIOJDKEH BBIILJIATUTH HEYCTOMKY B pasmepe 1 % OT LieHbl ToBapa 3a KaKJbli ACHb
MIPOCPOYKH.

Kpome Toro, mMHe NpUYMHEH MOpaJbHBIA Bpea JEHCTBUSAMHU OTBETUMKa (yKa3aTb 3TU
JENCTBHUS), KOTOPBIN 51 OIICHUBAIO B CyMME (3HAYeHue) pyo.

Ha ocnoBanmu ct. 13, 15, 18, 21, 23 3akona «O 3amnmuTe npaB noTpeduUTesneii», mporry:

1. PacToprayTh OTOBOP KYIUIHU-TIPOJAXH (yKa3aTh TOBAap) U 00s13aTh OTBETUYMKA BEPHYTh MHE
MOJTHOCTBIO YIUIAUEHHBIE MHOIO JICHBI'H B CyMMe (3Ha4eHue) pyo.

2. B3pickaTh C OTBETYMKAa HEYCTOMKY 3a MPOCPOYKY BBHINOJHEHHS TPeOOBaHMS O 3aMEHE
ToBapa B pasmepe 1 % OT LieHbl TOBapa 3a Ka)/blil IeHb IPOCPOUYKH, T. € (IPHBECTH pacyeThbl) B
cymMMme (3HaueHue) pyo.

3. B3pickath ¢ OTBeTYMKa (3Ha4YeHHe) PyO. B KaueCcTBE KOMIICHCAIIMM 3a MPUYMHEHHBIN
MOpaJIbHbIN BpEI.

4. B3bICKaTh ¢ OTBETYMKA MIPOU3BEICHHBIE MHOIO CyZIeOHBIE PACXOIBI.

5.3a oTka3 B TOOPOBOJILHOM TOPSIIKE YAOBJIETBOPUTH 3aKOHHBIC TPEOOBAHUS MOTPEOUTENS
B3BICKATh ¢ OTBETYMKa MITpad B pazmepe 50 % 1eHsl ucka.

[Tpunoxenue: 1. Konus ToBapHOro yeka.

2. Konus mpeTeH3nu, HalpaBiIeHHOW OTBETUHKY.

3. Konus UCKOBOTO 3asiBI€HUS JIsl OTBETUHKA.

(umncio, mecsi, roa) (moagnucek) (PUO)

UckoBoe 3asiBNeHne o B3bICKaHUU YObITKOB, MPUYNHEHHbIX
npepgocTaBreHneM HeKauyeCTBEHHOro 3HeprocHabxxeHus

B (HammeHOBaHMe cyaa)

Hctew: (PHUO)

(apec)

OTBeTunK: (HAUMEHOBAHNE OPTrAaHU3ALNH)

(apec)

Mexay MHOW Kak COOCTBEHHHMKOM KBapTHphI (ajapec) u (HaumMeHoBanue HcmosHuTes)
3aKJIFOUEH JIOTOBOP dHEprocHadxeHus (yka3aTh Ne U 1aTy), B KOTOPOM: YCTaHOBJICHA 00S3aHHOCTH
HcnonauTenst  KpyriaocyTo4HO  OOecredrBaTh  MOTPEOMTENsS  DJIEKTPUUECKOW  SHEpruei
HAJJIeXKAIEr0 KadecTBa, IMOJaBaeMOi: B HEOOXOMUMBIX 00bEeMax MO MPUCOCIUHEHHOW CETH B
3aHuMaeMoe uM xuioe nomenieHue [locranosnenuem IlpasurenscrBa PO ot 23.05.2006 r. Ne 307
«O mopsake MpeloCTaBlIeHUs KOMMYHAIbHBIX YCIyT IpaKAaHam» YCTaHOBJIEHBI TpeOOBaHUS: K
MPEIOCTABIICHUI0O KOMMYHAIIBHBIX YCIYT, M KaXIbli MOTPEOUTENh MMEET MPaBO HAa TO, YTOOBI
YCIIYTH, CBSI3aHHBIE C YIHEPrOCHAOKEHNEM 3aHMMAEeMOTr0 JKUJIOr0 TTOMEUIeHHsI, COOTBETCTBOBAJIH 10
KauecTBY 00sI3aTEILHBIM TPeOOBAHHUSIM HOPMATHBOB U CTAHAAPTOB, CAHUTAPHBIX MPABWII: U HOPM: U
YCIIOBUSIM JIOTOBOpa, OJHAKO (yKa3aTh NepHOl BpPeMEHHM) IpeJCTaBiseMas 3JeKTpUuecKas
SHEpPTrUsi: HE COOTBETCTBOBAJA ITHM TPEOOBAHUSAM:: HAOIIOMANUCh 3HAYUTEIHHBIC IEperajbl, a
MHOTJa U HECAaHKIIMOHUPOBAHHBIE OTKITFOUECHHUS.

B cBs3u ¢ mepenasoM HampsDKEHUsI B DJIEKTPUYECKON CETH OBLIM MOBPEXKICHBI CIIEAYIOIINe
OBITOBBIC MPUOOPHI (YKa3aTh KaKue).

Jlns TmpoBeJeHHsS pacclieZIOBaHHWs W OIpeAeiieHUs MPUYMH Teperaja HampsDKeHUs: B
ANEKTpUYECKON ceTu ObUTM BbI3BaHbI NpenactaButenu Mcnomuurtens. Ilo pesynbratam mpoBepku
KOMHUCCHUEH COCTaBIIeH aKT, MOATBEPKAAIMUN (PakT cOOs B DNIEKTPUUYECKON CETH U HAHECEHHOTO
UM yiepoa.

Bce ObiToBBIE TIpHOOpHI OBUTH HOBBIE, UX TIOJOMKOW MHE MPUYHMHECHBI: HPABCTBEHHBIC
ctpananus. [IpyuMHEHHBIN: M:H: € YKa3aHHBIMU JEHCTBHUSIMH MOPAJIbHBIN yIiepd OIEHHBAIO B
cymmMme (3HaveHue) pyoseil.

B cootBerctBum ¢ m. 1cr. 547 'K PO B ciyyae HEWCHIOTHEHUS WM HEHAJICKAIIETO



WCIIOJTHEHUS 00s13aTENLCTB 110 JOTOBOPY SHEPrOCHAOKEHUSI CTOPOHA, HAPYITUBIIAsh 00s3aTEIBCTBO,
00s13aHa BOBMECTHTh IPUYNHEHHBIN 3TUM peanbHbIi ymepo (1. 1 ct. 15 'K PD).

Hopmamu 3akonHonmarenscTBa PO yCTaHOBIICHO, YTO Bpel, NIPUYMHEHHBIN JKU3HU, 310POBbIO
WIN HMYIIECTBY MOTPEeOUTENs BCIEICTBUE KOHCTPYKTHBHBIX, MPOW3BOJCTBEHHBIX WM MHBIX
HEJOCTAaTKOB TOBapa, padOThl WM YCIYTH, TOMJICKUT BO3MEIICHUIO MPOJABIOM WM
M3rOTOBUTENIEM TOBapa MO0 UCIIOIHUTEIEM YCIYTH JJa)Ke HE3aBUCUMO OT UX BUHBI.

B namHOM: ciiydae cuuTaro, 4To BMHA McmomHUWTENs J0Ka3aHa, ¥ HA 3TOM OCHOBAHHH S
obOpamaics(nace) kK OTBETUMKY € TpeOOBaHHMEM: BO3MECTHTHh NPUYMHEHHBINH ymiepd B CcyMMe
(3HAYeHHE), HO OOpalIeHHe O BO3MEINEHUHU yIepOa B TOOPOBOJIHLHOM MOPSIKE OCTaBIECHO 0e€3
YIOBJIETBOPEHUSI.

Ha ocHOBaHMM BBIIEU3I0XKEHHOTO U PYKOBOACTBYsCh cT. 11, m. 1 ct. 15, cT. 151, m. 1 ct.
547, ct. 1095, 1096, 1099, 1101 I'paxxnanckoro koaekca Poccuiickoit deneparuu, 1. 5 cT. 4, CT.
13, 14, 15, m. 1 cr. 17 3akona P® «O 3ammte mpaB morpebureneii», mucbMoM dDenepanbHOU
CITYOBI 110 HAA30Py B cdepe 3aluThl MpaB MoTpeduTenerd u 61aronoyrydns 4ejoBeka oT 6 HIOHS
2005 r. Ne 0100/4265-05-32 «O mnpaBOBBIX OCHOBAaHUSAX BO3MELIEHUS BpeAd, NPUUYMHEHHOIO
MOTPEOUTENSAM: BCIIEICTBUE HEJOCTATKOB TOBapa, padOThl WIIM YCIyTH», IPOLTY CY/I:

— B3pickate ¢ OTBeTYMKA CTOMMOCTH TOBPEXKIEHHBIX OBITOBBIX NPUOOPOB B CyMMeE
(3HaveHue) pyosei.

— B3pickaTe ¢ OTBeTYHKa KOMIIEHCAIMIO MPUYMHEHHOTO MHE MOPAJIBHOTO Bpela B CyMMeE
(3HaveHue) pyoei.

[Tpunoxxenue: — Komust HCKOBOTO 3asBICHUS.

— JlokymMeHTBI, moATBepxKAaromne GakT cO0sl B 3JEKTPUUECKOM CETH.

— DKCIePTHOE 3aKIIF0UEHUE O TPUYUHAX TTOBPEKACHHS OBITOBBIX TPHOOPOB.

— Komus o6pamenus o Bo3MenieHnu yiepoa Kk OTBETUHKY.

depepanbHag cnyxba no Haa3opy B cepe 3aWwmUThl NpaB
noTtpeébutenen n naronony4ua 4YenoBeka

DenepajgbHasi ciay:k0a mno Haa3opy B cdepe 3amMUTHI NPaB mnoTrpeduTened u
0s1aromosry4usi yeaoBeka r. MocKBbI

127994, r. MockBa, BagkoBckuili mepeynok, ngom 18, ctpoenue 5 u 7 PykoBoautens —
Omnuenko I'ennaauii ['puropreBny

Ten.:+7 (499) 973-26-90

On. nouta: depart@ gsen.ru

http: //rospotrebnadzor.ru



HaHMeHoEaHHE
TEPPHTORMANLHOND
oTASna

HoqansHHE

KoHTAKTHBIA
Tenagou,
INSKTPOHHAR NOYTA

TeppUTOpMANE LA OTgen Ynpaene-
HHA Penepanshod crykbd no
HaLopy B Cfepe 3aWWTEL Npae
NoTEGHTENSH W GRaronosyYMa
yanoeaka no Mockosckon ofras-
TH B ropoga: Fanesno oposHLER,
Peytoe, Banawmea

142080, Mockoeck® -
McTe, T, FEnecHOnopo-
HEM, ynuua B0 net Cyras-
pa, oom 3

LLyrapoea Onk-
ra Hwonasena

[455) SE2T1-18,
coEn 0y arda.r

TeppuTopHanEHLIA oT4en Ynparne-
HHA Denepanchod cayxbu no
HALIOPY B CPepe 3aWMTE NPaE
NoTpeGuTEnai W GRaronomyuMa
yanoeaka no Mockosckoi ofras-
TH B ropoge Powane, Bookpeces-

croM, Bropesecxom, Laryporom
PaRGNE

140200, Mockoeos of-
nacTe, . Bockpacouok,
ynMLa Copetckan, fomM 6

YypMacoea
Anaetuua Hes-

HOBHA

{406 427279,

oty oskmeearekimmel.r

TeppuTopHanEHLIA oT4en Ynparne-
HHA DenepancHod cayxbu no
HALOpY B Cepe 3AWMTEL NpaE
NoTpeGuTEnai W GRaronomyuMa
yenoBaka no Mockosckon ofrss-
™ B ropone Ovoda, Jdmurpoe-
CrioM, TanQoMcKom paiioHe

141800, Mockopoka of-
MCTE, T JMATpoE, YrMUS
Mpodeccuanantiaa, QoM
1

Yaprawmn Cnar
[eHHa LEEMY

{405 00535,

I_p_ndmitresddmiil.n

TeppUTOIpMArE LA OTgen Ynpaene-
HHA PenepansHod Caywbd no
HALopy B Capa JAWATEL NpaE
NOTEGHTENaH W GRAronosyYMa
yanoeaka no Mockosckon ofnac-
TH B BonokomamckoM, MCTpHH-
cxioM, Notowmckos, Wadoecrom
PaRGHE

143530, Mockoeck® -
mcTe, T Oenoeck, yrMua
YapHaa, noM 3a

MHTIOWERH
HeaH Hukonas-
BiY

{4965) 3178051,
icparidistra.n




TeppuTopMarkHgi otgan Ynpaona-
HHA PegeparsHol CTykois no Hag-
20pY B chaps 39LUMTL NPIE MOTRS-
GUTENai M GrarnNomyY YanoBaka
no Mockoeckoi ofnacTi B Mokaii-
ckoM, Hapo-$omunckom, Pyackom
PEaMHE

143300, Mockopcks
ofnacTe, r. Hapo-$o-
MHHCE, ynHua Kamm-
HHKa, oo 16

Kinesipa BancHmita
HukonaseHa

[496) 343-61-72,
T0 Sibmal. oblielecom ru

TeppuTopHanEHLil oToen Ynpaene-
HiA PetoparsHol Cmykid no Hag-
30[Y B Ceps 3ALUATL NPIE NOTES-
GHTENEA M BREronomyYM YenoeaKa
no MockoRckoi oGnacTi B ropoge
KonomHa, SapaitckoM, Konamed-
koM, Myeoesukom, Ozepcrom pail-
oHa

140441, Mockopok
ofnacT, r. KonoMHa,
npocnekt  KWpoes,
oo 28

Mreruee Cepred
Merpoeuny

{496 B14-82-16,
rextzor kolomnas il ru

=1

TeppuTOpHaNEHLi oTpen Ynpaene-
HiA PetoparsHol Cmykid no Hag-
20[Y B chepe 2LUATE NPIE NOTpS-
GHTENS M BNaroncmyM YenoeaKa
no Mockopckod ofnacTi B ropogax
Dacpamncknid, Nekapio, Mote-
PELKOM padoHs

140006, Mockopok
ofmacte ropog Mo-
Gepue, yrua Mupa,
om0

Karekace Micamn
Baqecnapomiy

{495 554-81-29,
Tubsar- capsen ¥ el ru

TeppuTopMarkHei oToan Ynpagna-
HHA PeneparkHoil cryktsl no Hag-
20pY B chaps 39LUMTL NPEE MOTES-
GUTENai M GrarnNomyYM YanoBaKa
no MockoRckod oGnacTH B ropoge
Domonenoeo, EHANCKOM pailoHe

142040, Mockoecka
ofnacte, r. Jomoge-
oopo, ynMua Copat-
KR, J0M 5

Eyances NMiotoes
Hukonacena

(406) T34 343,
dofmeassidomod.n

TeppuTopMarkHGi oTgan Ynpaene-
Hi PeapartHol Cmykid no Hag-
20[Y B chape 3ALUMTL NPIE NOTRS-
GUTENEi W GraranNomyyH YenoBaka
no Mockorckod oBRacTH B ropogs
AnekTRoCTane, HoMHCKDM paioHa

142412, Mockoecka
ofinacs, ©. HoMHCE,

YIMLa KIMmoea, oomM
a

NeTenkoea EnsHa
Merpoeua

{496 515-58-110, toune-
g

10. Teppumopkaneiuil otpen Ynpaene-

HiA PetoparsHol Cmykid no Hag-
30[Y B Ceps 3ALUATL NPIE NOTES-
GHTENS M BNaroncmyM YenoeaKa
no Mockopckod ofnacTi B ropogax
3eennropon,  KpacHOaHAMEHCE,
OuHuoe koM paiiode

142000, Mockopok
ofnacts, r. OMHLD-
B0, Moxaickoe wac-
oo, pom 12

Meeranuna Haranea

WopLanHa

(405 5I351-43,
b, 106 vl cbbebeom.

11, TeppuTOpHANEHE oToen Ynpaene-

HHA DaneparkHoil cryktsl no Hag-
20py B caps 2AWMTE NPAE NOTES-
GUTENEi W GNaronNomyy YenoBaka
no Mockoeckol ofinac B ropogax

142670, Mockoeos
ofmacTe, Opacoen-3y-
ceck paiH, 1. Nien-
Ho-Lyneen, yrmvua Tek-
CTHIELLMEE, J0M 42

Capreap Myann
Hpaemy

405 4141447,
Hpoirebradeor@yander




Cpexopo-3yepd,  SNEKTpOropck,
Opeoro-3yeeckom, Maenoeo-Mo-
CANCKOM PadoHE

12, TepputopHansHei otgen Ynpaeneuna | 142119, Mocooe- |Moconoea Niogui- | (495) 71592-69, mepotrab-
anepantHoi cryxtel No Hagaoy B | ckaa obmacTe, . | R ANSKCIHOPOEHS reta @bt
cepe 3T NpEe noTpeturansid | Mogoneck,  Ok-

M GnaronomyyHd yenceska no Moc- | TAOPECKMA  npo-
KOBCKOW OBracTH B ropogae Mo- | cnoet, poMd
ooneck, Tpowwy, LWepGuuka, Knu-

MOBCK, (TOOANECKHIM paRoHe

13, TepputopHansuui otgen Ynpaenauwa | 140104, Mockoe- | Kymakoe AHoped (496 463- 1650,
PafspantHod ciyxtel No KO0 B | KA O0macTk, T BMETOpOEMY T 13@mail bltel ecom.n

ciepe 2aLWMTEL NpER noTpebuTensil
W Gnaronomyyqd yenopeka no Moc-
KOBCKOW 0GNACTH B MO poga BOaHiH-
b, Hykoeckmid, Pamencxom paons

Pamenckos, ynu-

ua  Jecadtyaa,
nom 56

noeska no MocKoBcKol ofnact e
ropogae Koponee, SpasHo, KD-
NEdHEi,  TocHHo-NaTpoRckni,
Llarwonckom paioHs

14, TepputopHansHui otgen Ynpaenenna | 141300, Mockog- | MpoHkea Tateasa (495) S40-22-25,
Panepanteod ciyxbel No Hagaopy B | ckaA oimacte, .| KOHCTEHTMHORHI Tin 1 d@chidacom.n
cepa 3Tl Npae noTpeturanci | Capruee-Nocag,

M GnarcnomyyMd venceeka no Moc- | XoTekoeckMil npo-
KORCKOW ofnactd B ropoge Meadte- | ean, powm 18
opka, Mywkndckom, Caprmaps-To-

CAnckoM ParoHaEs

15, TepputopHansHui otgen Yopaeneuna | 142214, Mockos- | Tasaces Napuca [495) TT5-30-00,
Dafepansod ciyxtel No Hagaoy B | CcKkad o0macTe, T [pHropeceHa saf p-rospoirebamail ru
cspe JaWMTE NpEe noTpeGMTensid | Capny<oe, ynMUa
W ERaronomyuqd yenopeka no Moo- | PocoWickan, oom
KOBCKOW 00NacTH B ropogas Mywuo, | 26
Copnyeoe, CopmycopckoM, “exop-

CHOM paiioHe

16, TepputopHansHei otgen Ynpaenenna | 141500, Mockoe- | Senskckan Qnera | (495) 904- 16-04, respotrab-
anepanthod ciyxtel No Kagaopy B | cks ofnacTe T Heanoema nadzor-Kin@rpost
cepa JaWMTLEL NpEe noTpaturanci | ConHayHo ropck,

M GnaronomyyHd venceska no Moc- | yinua Moytoeas,
KoRCKDW 08nacTH B KnmckoM, Con- | nowm 27
HEMHOMOPCKOM PaRcHaR

17. Teppumopkanenui otaen Ynpaenewna | 142800, Mockoe- | Bacumese Mrope {496 B47-T4-45,
afspantHoi ciyktel No Hagaoy B | ckan ofmacTe ro- | Enamimupoeny shupine cgsenhothan
cepe JWMTLEL NpEE noTpatMTansi | pog  CTYnMHG,

M Enaronomuua yenoeeka no Moc- | ynMua Adoponoea,
KOBCKOWH 00nacT e Kawwockom, Ce- | oo 57
pefpHo-MpyockomM,  CTYNMHCKOM

pakoHax

18, TepputopHansHuil otgen ¥npaene- | 141400, Mookoeckag | Hancawak Bagim [435) S73-42-87,
HHA PepepaneHcdl ciykOW No| CORacTe, T, XHMEM, Hukonzseny FApaiFEbrB AR Ede
HAnaoEy B cdepe suMTH npEe | yniua CooeHan, oo
MoTpeEtUTEnad M Gnaronomyyua ye- | 3
noeska no MOockoBcKoR ofnac g
ropoge XMMEd, KpacHoropcrom
[pakHe

19, Teppumopkaressid o1gen ¥npaene- | 141100,  Mockoe- | Boramora Onera (456 526-43-11,
HHA DeonsparcHod coykOd no| okl o0nacTe, T Bauecnapaeda shelbmobo1S8yandex
Hagay B ofepe suMTH npee | Lenkoeo, yndga Co-

NOTpEEHTENE W CNaronomyyWa 4e- | ReTckam, 0oM 6




Coro3 norpedureieid Poccuniickoit @enepanun
[Ipencenarens — lenuny [etp bopucosuu
+7 (812) 274-09-27
+7(495)292-90-42
http://www.potrebitel.net
®enepanbHasg  cay:x0a nmo Haazopy B cdepe 3ammMThl NpaB norpeduTeneii u
0J1aronoJry4us yeioBeKa.
Ynpasienus B cyobekTax Poccuiickoii @enepanuu
Hentpanabublii deaepanbublii okpyr benropoackas o6nactes 308023, r. benropon, yi.
Kenesnakona, 1.2
bpsuckas obmacte 241050, 1. bpsnck, 2-i CoBeTckuii miep., 1.5a
Bnagumupckas obmacts 600001, r. Bmagumup, yin. Odunepckas, 1.20
Boponexckas obmacte 394038, r. Boponex, yn. KocmonasTos, 1.21 a
NBanosckas obmacts 153021, r. iBanoBo, yn. PabdakoBckas, 1.6
Kanyxckas oomacts 248010, Kanmyxckas o61., T. Kanyra, yn. Undepuna, 1. la
Koctpomckas obmacts 156005, r. Koctpoma, IlerpkoBekwii 6-p, 4.5
Kypckas o6macts 305004, r. Kypck, yn. Jlenuna, 70
Jlunenxkas o6macte 398002, r. Jlunenk, yiu. ['arapuna, 1.60a
MockoBckast obnacts 141014, r. Mertumm, yiu. Cemamixko, 1.2
Opiosckas obmacts 302020, r. Open, Hayropckoe m1., 1 2a
Psizanckas o6macts 390035, r. Pszans, yi. OctpoBcekoro, 1.51 A
Cwmomnenckas oonacts 214018, r. CmoneHck, yi. TenumeBoi, 26
Tam6oBckas o6macte 392000, r. Tam60B, yi. bopuca Bacunsesa, 1.5
Tsepckas obmacts 170034, r. TBeps, yia. dapBuna, 1. 17
Tynbsckas obmacts 300045, r. Tyna, yn. O6oponnas, a1.114
Spocnasckas obmacts 150003, 1. Spocnasns, yiu. BoitHoBa, 1.1
r. MockBa 129626, r. Mocksa, I'padckuit nep., 4/9 YmpapieHue 1o xele3HOJOPOKHOMY
tpancnopty 115054, r. Mocksa, yn. Jlyoununckas, .17
CeBepo-3ananubiii  ¢eaepajbHblii  OKpyr Apxanrenbckas oOmactb 163000, .
ApxaHrenbck, yi. Ialinapa, a. 24
Bonoroackas o6macte 160012, r. Bosorna, yi. fmuna, 1a
Kanununrpazackas obmacte 236040, r. Kanununarpaz, ya. [lonxnonkoBHuka ViBanHUKOBa, 1.5
Pecmy6nmka
Kapenus 185002, r. Ilerpo3aBoxck, yi. [Tuporosa, a. 12
Pecrryommka Komu 167610, 1. CeikThIBKAp, Y. OpmkoHUKHI3E, 71
Jlenunrpapackas oomnacts 192029, Cankr-IletepOypr, yia. OnbMuHCKOrO, 1. 27
Mypwmanckas oomacts 183038, . Mypmanck, yi. KomyHHsl, 1.7
Heneuxuit aBronomubIi okpyr 166000, Henenkuit AO, r. Hapssin-Map, yi. ABuaTopos, A.7
Hosropoackas o6macte 173015, r. Benukuii Horopon, yn. Pagucros, 1. 13
IckoBckast obmacts 180000, r. Ilckos, yiu. ['orons, 1.21 a
r. Cankt-IlerepOypr 199053, r. Cankt-IlerepOypr, bonbmioit npocnexr, a. 13, aut. A
Cubupckuii gpenepanbublii okpyr Pecniyonuka Anrait 649002, r. 'opHo-AnTaiick,
np. Kommynucruueckuid, 1.173
Aunraiickuit kpait 656056, r. bapnayn, yin. M.I'opbkoro, 28
Pecniy6muka Bypstus 6700013, r. Yinan-Y 13, yn. Kimtouesckas, m1.45
Hpkyrckas obmacts 664033, r. Upkyrck, yin. Kapia Mapkca, 8
Kemeposckas obmacte 650992, r. Kemeposo, Ky3nenkuii mp., 24
Kpacnosipcknii kpait 660097, r. Kpacnosipck, yn. Kaparanosa, 21
HoBocubupckas obmacts 630132, r. HoBocubupck, yi. YenrockuHIies, a.7a
Owmckast o6mactb 644991, r. Omck, yi.10 ner OkTs6ps, 1.98
Tomckas obmacte 634021, . Tomck, ip. @pynze, 1. 103a



Pecrry6nuka TeiBa 667010, . Kei3bun, yn. Kanuauna, 1.116

Pecry6mmka Xakacus 655012, r. Abakan, yin. M.)XKykoBa, 1.5

3abaiikanbckuit kpait 67200, r. Yura, yn. Amypckas, 1. 109

JanbHeBoCcTOUYHBIN (enepanbHblii OKpYr Amypckas obmacte 675002, r. biaroserieHck,
yi1. IlepBomaiickas, 1. 30

EBpeiickas aBToHoMHas o6nacts 679016, r. bupobumkan, yi. [llonom-Aneiixema, 17

Kamuarckuii kpait 683003, r. [lerponaBnoBck-Kamuarckuit, yin. BnaguBoctokckast, 1.9/1

Marananckas o6sacte 685000, r. MaranaHn, yi. SIkyrckas, 1.53, kopr.2

ITpumopckuii kpait 690950, r. Bnagusocrtok, yi. Cenbckas, a. 3

Caxamunackas o6macts 693000, r. FOxno-Caxanusck, yi. Uexosa, 1.30a

Xabaposckuii kpait 680009, r. Xabaposck, yi. Kapia Mapkca, 1. 1096

Uykorckuii aBTOHOMHBIM okpyr 689000, Ananeipb, yn. Jlenuna, 11 Pecmy6muka Caxa
(Axyrus) 677027, r. SAxytck, yn. OityHckoro, 1.9

FO:xublii penepanbublii okpyr Pecniyonuka Anpires 38500» r. Maiikomn, yi. ["arapuna, 1.74

Acrpaxanckas obnacts 414057, r. Actpaxansb, ya. H.Octposckoro, 138

Bonrorpanckas o6nacts 400131, r. Bonrorpan, yin. Komcomonbckas, 10a

Pecrry6nmka Kanmeikus 358000, r. Dnucra, yn. banmakaesa, 1.8

Kpacnonapckuii kpaii 350000, r. Kpacuonap, yn. Pammunesckas, 100

PoctoBckas obmacts 344019, r. PoctoB-Ha-/lony, yn. 18 nuawus, 1. 17

IpuBoxkckuii Qenepanbublii okpyr Pecnybnuka bamkoprocran 450054, r. Ya, yi.
P.3opre, 58 Kuposckas obmacts 610027, r. Kupos, yn. Kpacnoapmeiickas, 45

Pecry6muika Mapwit i 424007,r. Homkap-Ona,

yi. MammaocTtpourenei, a.121 Pecriyonmnka Mopaosus 430030, r. Capanck, yiu. JlanbHsis, 1.

Huxeropoackas o6macts 603950, r. Huxuanit Hosropon, yi. Typrenesa, 1.1

Opendyprckas obmacts 460021, r. OpenoOypr, yiu. 60 net Oktsa6ps, 1.2/1

[Tenzenckas obnacts 440026, r. Ilen3a, yn. JlepmoHTOBCKAas, 1.36

[Tepmckmit kpait 614016, r. [lepmb, yn. KyiiObrmesa, 1.50

Camapckas obnacts 443079, r. Camapa, mpoesn ['eoprust Mutupesa, 1.1

Caparogsckas oomacts 410028, r. CapaTos, yi. Bosibckas, 1.7

Pecniyonuka Tarapcran 420111, r. Kazans, yn. b.Kpacnas, 1.30

Y amyprcekas Pecriyonmka 426009, r. Mxesck, yn. Jlennna, 106

VYnbsiHOBCKas o0macth 432063, T. YIbSIHOBCK, yiI. JImutpust YibsHoBa, 1.4

Uysamickas Pecrryonmka 428018, r. UeGokcapsl,

MockOBCKuUM IPOCTIEKT, 1. 311

Ypanbckuii  penepanbubiii okpyr Kypranckas ooOmacte 640020, r. Kypran, vy
Kyiiopiena, 1. 46

Ceepunosckas oomacts 620078, r. ExkatepunOypr, OTaensHsIH mep., 1. 3

Tromenckas o6macts 625026, r. Tromens, nip. ['eonoropassequukos, 1.1

XanTtel-Mancutickuii  aBroHOMHBIM Okpyr (FOrpa) 628012, 1. Xantel-MaHCHICK, VII.
Posuuna, 1.72

UYensbunckas obmacts 454091, r. Yensabunck, yn. Enpkuna, 1.73

SAmano-Heneuxuit aBronomHBIM okpyr 629008, 1. Canexapa, yin. Tutosa, a. O

CeBepo-KaBka3ckuii geaepanbublii okpyr Pecnyonuka Jlarectan 367005, r. Maxaukana,
yn. Ka36exosa, 174

Pecniyommka Murymerus 386101, Pecnybnuka Marymertus, r. Hazpanb, yia. MockoBckas, 1.
39

Kabapauno-bankapckas Pecnyonuka 360051, r. Hanpuuk, yn. A.Il.Kemokosa, 1.96

KapauaeBo-Uepkecckas Pecrybnmka 369000, r. Uepkecck, mp. Jlenuna, n. 136

Pecniyonmka Ceepras Ocerusi-Ananus 362021, r. BnagukaBkas, yi. Tensmana, 17-a

Yeuenckas Pecriybmuka 364038, Ueuenckast Pecriyonuka, . ['po3usiii, yi. Ypuikoro 2/a

CraBpononbckuii kpait 355008, r. CraBpomnons, nep. Pazneena, 1.4



[Ipumevanus

1

O nopsiake ycTaHOBIIEHUS CPOKOB FOJTHOCTH Ha TOBAPHI, IEPEUNCIICHHbIE B IYHKTE 4 CTaTbU 5
JAHHOTO TOKYMEHTA, B CBs3M ¢ TpeboBanusimMu DenepanpHoro 3akoHa ot 27.12.2002 Ne 184-03 «O
TEXHUYECKOM PETYIHPOBaHUM» cM. TucbMo Pocnorpebuanzopa ot 07.03.2006 Ne 0100/2473-06-32.

2

ITo Bompocy, kacaromiemycsi IpuMeHeHus1 ad3ama 2 myHkra 4, cM. mucbMo ['occranmapra PO
ot 22.09.2000 Ne UK-110-19/3022.

3

O npuMEHEHUH TMOJIOKEHUM CcTaThu 35 K OTHOIICHHSM IO JIOTOBOPY, CBSI3aHHOMY C
OKa3aHHEM YCIIYT 10 XUMHYECKOW YUCTKE M3aeauii, cM. muchMo Pocmorpebnamzopa ot 07.03.2006
Ne 0100/2473-06-32.

4

Cratps 3 BcTynaer B cuity ¢ 1 suBaps 2013 rona.



